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Introduction

The EmailMaker is extension tool designed fthre vtiger CRMUsingEMAIL Makelou can create email
templates with predefined information and send them from all the modules. There are available all the fields
from sourceandrelated modules, the fieldselated torecipients, the company information and many more.

The intention was toprovide powerful and flexible tool which allows users of vtiger CRM to create own
emailtemplates.Using the email templatesoy can send mass emails frdistViews (e.g. Invoices, Quotes,
Products, etc.and finally save lot of your timeending is ruring in background. You are informed about
sending process by small popup window.

TheEmailMaker benefits are:

1 supported mostly inside all modules

1 unlimited number ofemailtemplates within one module

1 simple addition, edit, duplication or deletion of tlemail templates

I advanced and more creative editing emailsusing inserting images, tablegroduct blocks
related blocks or listview blocled many more

Who needs EMAIL Maker?

The target group of EMAIL Maker users are people sending emails daily (i.e. invoices, info about products,
guotes, orders etc.) In addition it is expedtéhat people would like to send more sophisticated and nice
looking emails including images, tablesldNR2 RdzOi NBf I SR o6f 2014 Si0Od [ S
save your business time on the following use case.

Use casedit is necessarto sendinvoice attached t@mail

In additionit would be niceto add into text of the email EMAIL Maker
. X i X . . Prepare and send Prepare 1 template and send

someinformation related to invoicee.g. invoice ID, sum to 1 email =6 min. @ 1 email = 30 min. @

be pad, date of invoice, info that we are sending a prese

for free because order was higher than 500dzetcé ﬂb’ M

[ St Qa &dzLlLi2 & fust Gninutds wahXhdet eddiDs | epare angsend Bl -G R

SO you can contime with rest 99 invizes/email®! OR you
can prepareemail template and anytime you need just to
use itand send tens of emalwithin few clicks.
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License agreement

1 TheEMAILWMaker License will be referred to as "The license" in the remainder of this text.

9 This irrevocable, perpetual license covers all verstffisxx ofEMAILMaker.

1 This license gives the holder right to ins&@aMAILMaker on ONE productive vtiger CRMdtallation
and ONE develop vtiger CRM installationdolimited users.

1 The license holder is allowed to make modifications toEhAILMaker sources but ino event will
the original copyright holders of this library be held responsible for action or actions resulting from
any modifications of the source.

1 The license holder is not required to publicize or otherwise make available any software used in
conjuncion with EMAILMaker.

1 The license holder may not-distribute the library or versions thereof to third party without prior
written permission of the copyright holder.

1 EMAILMaker License does not allow the library to be redistributed as part of anotloelugt.

1 The license may be transferred to another vtiger ARd¢allationonly with prior written permission.

1 The wording of this license may change without notice for future versioEd/#ILMaker.

It is strongly required to deactivate the license before moving of installation of Email
to another server (different url) in order tavoid any license conflicts. After movement a
repeated installation you can reactivate your license.

Terms and conditions
We accept all major credit cards, Pay®adl Bank transfer. Our deliveries:

9 Credit Card: delivered immediately
1 PayPal: delivered immediately
1 Bank transfer: delivered in-5 days

After payment you will obtain email with link for download EMAIL Maker and your license key as well.

Privacy policy
During installation it is necessary to exchange following information:

vtigerCRM version (e.§.0.0)

EMAIL Maker version (e.§00.1.8)

Date and time

Domain in md5 coding format (e.g. 916b25¢201a77a6721003c00309773b)
Action provided by you (INSTAREACTIVATE, DEACTIVATE)

= =4 =4 4 =4

http://www.its4you.sk/en/ 5



1 How to install EMAIL Maker
Please provide following steps in order to install EMAIL Maker:

It is highly recommendedb finish the installation without any interruptiarFor successful
installation we need to exchange following informati@ee previous chapter for detaiis)

vtigerCRM versiofe.g. 6.0.0)

EMAILMaker version (e.¢500.1.8)

Date and time

Domain in md5 coding format (e.g16b25c201a77a6721003c0030977¥3b
Action provided by you (INSTALL, REACTIVATE, DEACTIVATE)

= =4 =4 =4 =9

1. Ingall the .zip (package) file of the Email Maker moduleGiRM Settings> Module Manager
Click on thdnstall from Zip

R Pelovoice  Calendar  Leads  Orp;

©ovtiger -

@ == £ 3
- Suio 2 &

,,
H
H
]
-]

Bl e
"

.
Module Manager o B
+ Templates @ Q ™ vendors
+ Ower Setings B Price Bocks [ Quat
v Ietegration 3 Purchase Ord. [ Sales Order
- s =

® %  ExtensionStorc @ o] POFMk:

® &

Picture 1.1 Installation of EMAIL Makeg step 1

2. Select the .zip (package) fithat you downloaded from our shop. Please check that you
accepted the disclaimer and would like to proceed. Click om button.

Import Module from Zip

Z 1 accept with disclaimer and would like to proceed
L ]

1.== | 3.5

Picture 1.2 Installation of EMAIL Makeg step 2
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3. Verify the import detds parsed from the .zip (package) file. Please check that you accepted the
license agreement and clicKEEIZS T to proceed oic=n=  to cancel

Verify Import Details

License

* Module

* Varsion -2 0

* Viiger

* Author - T-SalulionsdYou 5.7.0 - waw itsdyou sk

* Supported browsers : Intemet Exploer 7 or higher. Mozilla Firelox 3.0 of higher

g [ R — 2.
Picture 1.3 Installation of EMAILMaker ¢ step 3

4. Click o iZiibutton to complete the module import.

Import Successfull

medule was imported successfully

Picture 1.4 Installation of EMAILMaker ¢ step 4

In order to finish installation, please provide following validation steps.

1. Email Maker Validation Step. Pleadweck your Company information and insert license key.

Make sure that your server hasternet accessClick o EEEE T hutton. If you want to change
your Company information, click g S sy i i utton.

EMAIL Maker installation

14 Validation 2 Finish

Welcome to the EMAIL Maker Installation Wizard

This will install EMAIL Maker into your viiger CRM.
Itis highly recommended to finish the installation without any interruption.

Please insert a license key you received in purchase confirmation email.
Please make sure that your server have internet access in order to run validation.

Your Company Information Change Company Information

EMAIL Maker License

e Key: i keykeykeykeykeykeykeykeykey E Order now

Picture 1.5 Validation step 1
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2. If EMAIL Maker is installed successfully you will see following screen. Wbutton.

EMAIL Maker installation

1 Validation m

EMAIL Maker has been installed successfully.

oy
Picture 1.6 Validation step 2¢ Finish instalation

1.1 How to upgrade EMAIL Maker

The upgrade of th&MAILMaker is initiated in the same way BS8AIL Mker installation or click obpgrade
link in ListView oEMAILMaker Picturel1.7). So please refer to above installation part for details how to
initiate the import of the module from the file. As can be seen oa Bicture 1.8 you will be notified that
the EMAILMaker module already exists. The upgrade will start edrately when you click oniFEES
button. After upgrade the notification about successful upgrade is shown and ﬁ on button.

@ POFMaker Calendor leads Organkations Contacs Opportunites Quotes Tickets SolesOrder CashflowdYou CreditNotesdYou FPreinvoke  EMAIL Maker AN

©ovtiger AlRzcorcs . sdvsnced +
Email Campaigns #  Select Templat . odule Description
Settings B P - 3
ates s dtnedaels
- B
. w
ools. 0 cashfl Edit | Duplicate

Picture1.7 Upgrade of the EMAIL Maker

Import Module from Zip

Disclaimer - Custom Files could put your CRM at risk
This for Developers to test new modules.

ease proceed only if you trust the publisher. Custom Medules could include security

2 1 accept with disclaimer and would like to proceed
.

Cancel
1.| ITS4You .....—..00_1_0.zip 3. ancel

Picture1.8 Upgrade of the EMAIL Maker

Verify Import Details

- Exists

License

* Module

*Version

* Vtiger -

* Author - [T-SolutionsdYou s 1.0 - www itsdyou sk

* Supported browsers - Intemet Explorer 7 or higher, Mezilla Firefox 3.0 or higher

Picture1.9 Upgrade of the EMAIL Maker
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2 How to start EMAIL Maker
In order to start theEMAILMaker toolplease provide following steps:

1. In vtiger CRM men(Picture2.1), please go tAAll -> Toolsand click onEMAILMaker. As shown
in the picture you can place short link directly into vtiger Main Menu u§ingtomize Main
Menulink.

Prelnvoice  PDF Maker | EMAIL Maker | All ~

A e
MARKETING & SALES SUPPORT®Y, INyENTORY Tools
A .,
1 ‘\‘ \\\
Prelmvoice Tickets A Assets s, PEXManager
A ~,
. ~,
Cashflow4You FAQ AN Products \\ Email Templates
\
A ‘\
Credit Motes 4 You Projects \\ Services . RSS
\ ‘\
Campaigns Service Contracts ‘\\ Price Books o OurSites
N
\
b
| Contacts Purghase Order PDF Maker
\
\
Organizations \q‘ Mail Manager
\
Opportunities ‘\\ Calendar
A
Quotes ‘\\ Documents
\
Invaice A% SMSNotifier
\
\
Sales Order AN Recycle Bin
\
ANALYTICS hY
.‘\
Reports N

Add / Manage Medules

Picture2.1 Start EMAILMaker

2. The screenshot belowPicture 2.2) shows EMAIL Maker ListView which is lunched after
previous step. As can be seen in the picture beliwgre are no any email templates created

yet. In order to add new template ou can cIickbutton or link Create New
Template

Prelnwoice Calendar Leads Organizalions Contacls Opportunities  Products Documents  Tickets EMAIL Maker  All S 0 § demosi014z21
© vtiger e - KN - -
m ¢ fctions &

» Settings # Select Template name Module Description Status Action

» Tools 2
.

No Template found :L-c:‘

Picture2.2 Add template in ListView

How to create and edit email templates please refer to the chagteNext chapter describes the whole
work area of the EMAIL Maker.

http://www.its4you.sk/en/ 9



3 Work area
The Work Area ahe EMAILMaker consists of:

9 LstView ¢ used for common tasks like addelete, duplicateemplate, import and export templates
and access to others tools

1 DetailViewg shows already createemailtemplate in details

1 EditViewc allows the preparation of the neemailtemplate or editing existing templates

1 EMAILMaker blockg used forsendingemaik directly from the DetailView of particular module

3.1 ListView

The common tasks like add/delétriplicate template,import/export templatesor start editing have to be
initiated via EMAIL Maker ListView. Go #l -> Toolsand click onEMAIL Makelink and EMAIL Maker
ListView will appear on your screen.

A calendar Leads Organlzations Comtacts Opportunities Products Documents Ticksts  EMAIL Maker Al

& viiger Al Recorcs . KN o 0
Records List ¢ [ Acions - | Addtemplote | Add theme | »
¥ Selet Tempiate name odule Category 0 e work .

Emall Campaigns

styles

» Settings

Picture3.1 EMAIL MakeListView

The main part of the EMAIL Maker ListView consisttheflist of the email templates, which gives you
information about a template namea primary modulecategory of templatea short descriptionsharing
info, template owner,jnfo of using in workflow({sand its status. In the list you can also select one or more
templates and consequently delete or export the selected group of templates. As shown in the pidture,
also possible to use links in the "Action" column in order to edit or duplicate glrermdtedemailtemplates
directly from the ListViewAlso there is option to search your template.

There arethree buttonsabove the list oEmailtemplates:

§  Adions © contains actions for deletion, import or export of the templates
T is used to add new templat

| allows you toadd new template theme

Note: How to import or export email template is described in thepter6.1.

http://www.its4you.sk/en/ 10



3.2 DetailView
From ListView you can directly open any email template in DetailView. The DetailView aofinsists

1 Propertiestab

0 gives basic information of the email template

0 contains theemail template body
1 Documents talx, button allows you to addlocumentsto the email templateas
attachment. This functionality is not available in EditView; before sending email you will be
able to deletethis attachmentor addadditionalattachments asvell
Email Campaigrshere you can find informatioim whichCampaig(s) wasused this Template
Email Workflows, here you can see in which worklow(b)s Templatds used
Stylesg if you use Styles4You extension here you can find your added styles
Groupof buttons

= =4 —a -

o Fit ¢ switchesto EditView and start editing
o Dulicat ¢ createsduplicate of the template and start editing

o P ¢ allows you to delete template

invoice monthly
Module: Invoice

Properties Documents

e | invoice monthly Propert‘ies tab Email Campalgns

o | Email Workflows
o Email with attached invoice

Styles
odule | Invoice
atus | Active

for Detailview X for Listview X

act  $s-invoice-invoice_no$

EMAIL Template

Dear $s-invoice-contact_id$

Here you can see bedy of template

Vou can create template like you need Template BOdV i

Properties

Documents tab !

Select Documents

Email Campalgns
Title Folder Name Assigned To File Name Email Workflows

Terms and conditions Default Warehouses2 hitp:/#terms_and_conditions.pdf Styles

Email Campaigns tab i rrovees

+ New Email Campaign 1 ¢ B> [ Documents
Email subject List Name Reciplents Emails Unsubscribes Start of status T

| Email Workflows
tast Contacts > Al E] 3 0 06-01-2016 06:00 pm Finishad i Styles

!

!

:

Properties

Summary Module Execution Condition Email Workflows tab Documents
test Invoice Schedule ra Email Campaigns.

H
1 Properties
H
i
+ Add Style  Select Style Styles tab { Documents
i
E Email Campaigns

i
Name Priority Assigned To i Email Workflows

stylez-red 2 viigeres0 Administrator

Picture 3.2 DetailView

http://www.its4you.sk/en/ 11



3.3 EditView
TheEditViewshownin the picture belowis divided into two areas:

i Tabsareac allows user tainsert into template different kind of values, fields atw set up
properties sharing and other common settings of teenail template. Tabs area consists of
following tabs, which are deribed in the following subchapters:

0 Properties

Module information

Other information

Labels

Product block

Settings

Sharing

Display conditions

9 Editing areag is mainly used for inserting/editing your own text, tables, images etc.tand
make some design adjustment of the template fikat change, color, format, size, background
color of the text etc. This editing can be initiated ranytoolbars located in the above part of
Editing area. Please refer to the chapdeor the details related to editing.

O O O 0O O o o°

New template m ﬁ Cance
QR ocve rromason  Overintomaton Labels  Productiock  Sewngs  Sharng Dsplyondoors Tabsare a
i 3
i Please select j Select ;]

t |
: Z = b | M|V~ ||9 % P = QEdt g :
Fomat Font ; B U s % x| @ ESSEE|EE = Lln, ,.ua?rea.i

Picture3.3 EditView
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3.3.1 Properties
The mainpurpose of theProperties tabis to define template name andescription.Although description is

not required, it is recommended to describe here main purpose and properties of the template for future
edit or reusage.

Module information Other information Labels Product block Settings Sharing

Recipient variables (To Please select ... LI Select .. LI Insert inta template

Select ... _'_l

Picture3.4 Properties tab

Name Description
Template name The name of the templatdt ismandatory fieldfor template creation.

The description of themailtemplate.
EEEBIEIAEELIEENEN Variables related to recipient.

Email subject The subjecbf the email.You can use simple text, predefined common fields
fields related to primary module if exists.

Table3-1 Properties tab

Note: If you fill description of template. In selectbox of templates yall see his description after
mouseover Ricture3.5).

Edit "Accounts" Apply m Cancel
Module information  Otherinformation  Labels  Productblock  Settings  Sharing  Display conditions
*Template name: | | Accounts Description !Showmg description after mouseover i
B Please select v Select v
Select . v
Organization List < ﬁﬂﬁ Oragnisation 1
Dashboard

»  Recently Modified
»  Google Map

~ EMAILMaker

org tickets 5
Showing description after mouseover

US English v Billing Country

<] send Email
& Show Full Details

» TagCloud

Picture 3.5 Description after mouseover

http://www.its4you.sk/en/ 13



3.3.2 Module information
The EMAIL template can be common for all modulebased on ongrimary module. To define that the
Module informationtab is used.

Properties [MICTFWEUNSINNN Otherinformation  Labels  Productblock  Settings  Sharing  Display conditions

Module: | | Contacts v | Salutation v
Related modules: | | Select module T Select v
Pl s . + o |
—— .

Picture 3.6 Module information tab

Name Description
Module Template will be based and available only for one selected module and its fit

Related modules If exists related module(s) to selected module, it is possible here to selec
use fields from any related module.

Related blocks Related block(s) to selected module, with buttons to insert, create, edit or de
related block. For details please refer to chaptes.
ListViev block AllowsaddingListView block. For details please refer to chagtér

Table3-2 Module information tab

3.3.3 Other information
As $iown below Other information tabcontains several fields. They are Company and User information,
Terms and Conditions, Current date and Custom functions.

R — T ——
Company and User information: | | Company information v || Please select ... M| Insertinto template

Terms and Conditions: Please select A4l Insert into template
Current date: | [ dd mm.yyyy Bl insert into template
Custom functions: | | Before ¥ | Please select M| 'nsertinto template

Picture3.7 Other information tab
Name Description
Comprisesmainly group of fields from Company informationAssigned to User
information Logged in UseModified by User and Created by User
Terms and Conditions.
Current date in several formats.

Custom functions Custom functions. For details please refectapter6.2
Table3-3 Other information tab

http://www.its4you.sk/en/ 14



3.3.4 Labels

Labels tab consists of Global language and Module language part. Labels are very useful especially in case

you need tosendemailsin two or more languagesPlease refer to chaptet.9to see details.

Properties Module information Other information Product block Settings Sharing Display conditions

Module language: Add Contact A
Self-defined labels: Select ... A
Picture3.8 Labels tab
Name Description

Global language Global labels.
Module language Labels relateanly to selected module.

Table3-4 Labels tab

3.3.5 Product block

The product block tab allows inserting product block template and editing it. In addition, you can create your

26y LINRPRdzOG o6f201 dzaAy3a a.f201 adkrNIéx a. 201
and create product block is describerchapter4.5.

Properties Module information Other information Labels Product block [ESlwlyl: Sharing Display conditions

Product block template: Please select .. A8l Insert into template

Product block: Please select .. Al Insert into template

*Common fields for Products & Services: Record ID L3l Insert into template
*Available fields for Products: Product Name L3l Insert into template

*Available fields for Services: Service Name A4l Insert into template

* fields are placed into Product block. Product block will be shown for every product/service in EMAIL.

Picture3.9 Product block tab

Name Description

Insert predefined product block templates. For details please refer to chdger
template
Block start, Block end. Each product block hag @ NIi 6 A G K & . €
gAGK a.ft201 SyRE¢

Common fields for Fields common for products & services. You can find same fields for produc
Sl e Sshile=50 services separately as well, but it is recommended to prefer common fields i
templates.

Available fields for Fields for products.

Products

Available fields for Fields for services.

Services
Table3-5 Product block tab

http://www.its4you.sk/en/ 15

SYR



3.3.6 Settings
The settings tab allows defining file name, pagdtings, number format and other settings from usage of
template point of view.

Properties  Module information  Otherinformation  Labels  Product block Sharing  Display conditions

Category

None

status: | Active

Number format: Decimal point separator Decimal point number | 5 Thousands separator

as default: | for DetailvView [ for ListView [

Picture3.10 Settings tab

Name Description

Category Category of the email template. You can define categories accordiymuroneeds
directly from this field.

Default from Select here default sender of the email template

This value can be set separately for each logged user.

[o[plel=llole EAVELEE Define picklist values which will be ignored in the final email like Nooee, keine
etc. Entered values have to be separated with comma.

Status Active / Inactive. Please refer to chapted0.2for details.

Number format Decimalpoint separatorc comma, dot (but any symbol can be used)

Number of decimal points0-3

Thousands separataycomma, dot, space (but any symbol can be used)

Set as default Set/unset as default for DetailView and ListView. For details please refi
chapter4.10.3

Table3-6 Settings tab

3.3.7 Sharing

The Sharing tab changes depend on whetheemail template is shared (Picture 3.11) or public/private
(Picture3.12). Using this tab you can define how to share your péate between you and other users or
groups. Please refer to chaptér3to see details.

Properties  Module information  Other information  Labels  Productblock  Settings Display conditions
Template owner: | | Administrator
Share
Avallable Entities & Members Selected Members
ENtY: | Groups
Member of Entity N Member of ™
Group:: Team Selling -

Group: Marketing Group
Group::Support Group

Picture3.11 Sharing tab
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Properties Module information Other information Labels Product block Settings Display conditions
emplate owner: Administrator v

Ng: | Private v

Picture3.12 Sharing tab forprivate/public template

Name Description
Template owner Select template owner from the list.

Sharing {StSOG atdzotAOés at NAGIGSeéTX a{ KI NB¢
Table3-7 Sharing tab

3.3.8 Display conditions

Display conditiongab allows set conditions when template is shown or hidden. If you want to show
template without ban, leave conditions empt¥here is option to show template if conditions aree or

hide templates if conditions are true. You can set it by choosing Yes if/NDi§phayed tabln Conditions

tab you can choose if you want that all conditions must be met or At least one of the conditions must be
met. You can add or delete caitidns.

Properties  Moduleinformation  Otherinformation  Labels  Productblock  Setiings  Sharing [ISHEWISRRTENS

Yes v if:

All Conditions (All conditions must be met)

=l

Select Field v none

Add Condition

Any Conditions (At least one of the conditions must be met)

=]

Select Field v none

Add Condition

Picture3.13 Display conditions
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3.4 Email Maker block

The EMAILMaker block can be found inside tlspecificmodule. In the moduld.istViewit is necessary to
click on any record to see details and on teft side you can findhe block The EMAIL Maker block is used
to send emails for particular recor@iwoforms of EMAILmaker block can be seén the screen:

a) EMAIMaker blockwithout emal template
b) Standard layout of th&MAILMaker block

v EMAILMaker v EMAILMaker

US English Ll Organization with list of invoices -
Xmas
Send Email
US English lj
Send Email
a) b)

Picture3.14 EMAILMaker block

How to send emails via EMAIL Maker block is described in the chapter
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4 Editing email templates

The editingof the email templatesin the EMAILMaker is easyand is provided inside editing area in
EditView Before you start creation of the new template, you have to decide whether the new email
template will be based on primary module or not. So two kinds of email templates exists:

1 Primary module email templateg inside template you can combine prima
Y2RdzZS FAStRaz NBfFGSR Y2RdzZ S TASER
text, images, tables, products block templates, related blocks, listview block
fields fromOther information tab, etc.

1 Common templatesq templates can be used in all modules. Inside com
templates is not recommended to use primary module fields, related module fi
products block templates, related blocks or listview blocks. The reasdhat
values for such fields should be not available for particular modules and ther
the email will contain just notations of the fields e.g-@eductsproductname$
but not real expected values.

Following chapters deeribe how to create and edit your email templates.

4.1 Create new email template
As was already described in the chapZeryou can initiate creation of the new email template via button

in the ListViewIn case you have no templates at all, also inkate New Templatean be
used.

Picture4.1 Add new email template

The list of emailtemeswill appear on the screen. TheskemesR 2 y Qi  rGcdlyeirélateyfields; it
means that they are available for any module. In order to continue, please seiecthere according to
your needs.

aaaaaa

Picture4.2 Email themes
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Important note: The email themes can be used only for new email templates. It mean
cannot apply new theme on already saved email templates.

After selectionof the emailtheme you will be redirected to EditViegricture4.3 see also chapteB.3). For
yS¢g GSYLX TGS AlG A @emplat dénié aithedgh dliedcriphos & hof Sequidied, it is
recommended to describe here main purpose and properties of the template for future edituzage The
subject ofthe email is not necessary to be defined within template but please notice that subject will be

required before sending emails.

New template mimi Cancil
oo = 1
Module information Other information Labels Product block Settings Sharing
Please select j Select ﬂ Insert into template
------- - — - o ;
: H
© Source D= b | M|~ ||9 & | 0 ) § ] = 0 =
Styl Format Font Size B I U S X x| @ EFE=ZXBE E = & - Sl ?

Picture4.3 New template creation

Please continue here with editing template by using CK Editeerting images, tables, product blocks,
related blocks or listview blocks according to your re€tK Editor allows you to change formatting of your
text and other inserted fields using a lot of toolbars. Just select the text/field and click on argf ibentool
like font, color, bold, italic, alignment etc.

Important note:If you change the primary module the all inputs will be deleted and
can lose your work. This deletion helps to avoid using fields in template which are no
primary or related module.

When you finish please save the email template using buﬁ.

Please refer to following chapters related to details about editing email templates and using available fields
or blocks in your embiemplates.
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4.2 Addtheme

The creation of the EMAIL Maker template consistemiil themeselection.Although yu canstart with
blank template,it is also possible tselect one of predefined thenseor create your own EMAIL Maker
theme. In order to create new theme click in the ListView, or click o BN and then

select! "
rd 2 B

. In the windowList themesyou can edit, duplicate or delete your own templatesing icons

# Select Templaf

18

List themes

General email themes available for any

module. CIES -

EMAIL theme o)souse ] PIIEAEa.

Blank Basicl Basic2 BluePage

HappyHolidays | | SeasonsGreetiny gs +add theme |

Cubes

Picture4.4 How to aeate new email theme

Theintention of the using themes is taave same email design i.e. background logo, greetings, type of font
etcanditR2Say Qi YFGGSNI F2NJ 6 KAOK LJzN1LJ2 aSkY2RdzA S GKS Y

z A

In addition the email themes save yourtme®ONB | G A2y 2F (K ySs SYIFAf GSY]
creation from the blank template but simply reuse already done steps.

tftSrasS y24S GKIFIG GKS SYIFAt GKSYSa INB O2YYz2y F2N
related fields. Thereforthe EditView of email theme consists only of following tébmse pictureon the next
page:

1 Properties (please refer 18.3.1for details regarding fields)
1 Other nformation(please refer t@.3.3for details regarding fields)
1 Labelqplease refer tdB.3.4for details regarding fields)
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Picture4.5 Add theme EditView tabs

Using above mentioned tabs and related fields, images, tables, etc. you can simply create your own theme.
This themecan bereused anytime for your new email templates.

4.3 Inserting images

Images can improve the design of yamail templates CKEditor is used inside tMAILMaker and it
allows you to add images into yoemail templatesin an easy and intuitive way. So, if you would like to
insert image please provide following steps:

1. Press thamagebutton &4l on the toolbar.

Image Properties 2. x

ITSElYou .. "5

IT-Solutions4You

i | Browse Server

Alternative Text

\ wWioh Proview
B ac =
o o u
Border H
IT-Solutions4You |
Ipsum dolor sit amet, consectetuer adipiscing elit
HSpace Maecenas feugiat consequat diam. Maecenas metus
Vivamus diam purus, cursus a, commodo non, facili
vitae, nulla. Aenean dictum lacinia tortor Nunc iaculis
VSpace mllun non laculis aliquam, orci felis eulSmOdIﬂEqu, b 'I
M »
Alignment
<notset> »|

Picture4.6 Insert image

2. A popup window called "Imagdroperties” will appear. It includes four tabs that group image
options.

3. Define the URL address of the image. You may alsduisen ' BevseSeer | jn order to browse the
files. Set up other properties of the image.
4. Clickl% to add image intdemplate.

For more info \git following site: http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Images
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4.4 Creating tables

The tables arénseparable component of margmail templates Similarlyto images, tables can be inserted
into your templates in few simple steps:

1. Press theinsert/edit table button ! on the toolbar. After that a popup window called "Table
Properties" will appear.

Table Properties 2 x
Rows Width
Columns Height
Header | spacing
None :J
Border size | pad
gnment
not set>»|
sptior
ummat
é ; ' Cancel
]

Picture4.7 Creating tables

2. Set thebasic table properties likeumber of columns and rowsyidth, height, etc.
3. Click o= button.

After that the table is inserted into the template and you can write some text, insert all available fields from
chosen and related Modeb or add some images into the new table. You can also make some design
adjustments like bold text, underline, etc.

For more info visit folloimg ste: http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Tables
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4.5 Using a product block s

The product blocks are simple but powerful madf your email templates. They are used to display all
products/services from modules Invoices, Quotes, Sales @mtPurchase Order in your emails regardless

of the number of products/services for particular recoBtlow you can find simple example where invoice
O2yilAya GKNBS LINPRdzOGa 6KAOK FNB | dzi2Yl GA @fof t & a
three rows in the table, just define start and stoptbé product block and product fields according to your
needs. Next chapter describes how to create your own product blackddition, ve also introduced some

default product block templates agell as tool for managing then7 Q).

INV 1 Compose Email

/endors
Dear $s-invoice-contact_id$ L .
EditView of email template

» Invoi :
Included for Payment is our montly inveice number $s-invoice-inveice_no$ attached to this email.

> Lt Pos %G_Qty% Text %G_LBL_LIST_PRICE% Sub Total %G_Discount%

ODUCTELOC START. H .
» Termy || *PRODUCTELOC START# ! Select Email Template

1
1
$PRODUCTPOSITIONS | SPRODUCTQUANTITYS ~ SPRODUCTUSAGEUNITS | SPRODUCTNAMES $PRODUCTLISTPRICES ~ SPRODUCTTOTALS SFECDLL—D\SCCLL'SI
1
» Desc

#PRODUCTBLOC END# :
]

» Cash %G_LBL_TOTAL% ) (nw i‘ A &
%G_Discount® U § X, x* @

» Prelnvoice Information

Dear Rastislav Hovee

Product block

Item Details Included for Payment is our maRly invoice number INV1 attached to this email

*ltem Name Quantity

Pos Quantity \ixt List Price Sub Total Discol
Product one 1

Programming 1z Total

Picture4.8 Product block usage

45.1 Create new product block
You can findProductblocktab in EditView which allows inserting, editing and creating of product blocks.
case that product block templates are not sufficient for you, it is easy to create your own product block:

1. Go to Product block tab and insert product blockrsteariable (#PRODUCTBLOC_START#) and
product block end (#PRODUCTBLOC_END#).

2. Add all necessary product/service fields according to your needs between (#PRODUCTBLOC_START#
and (#PRODUCTBLOC_END#) and provide formatting if needed.
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Properties Module information Other information Labels Product block Gl Sharing
Please select Rl Insert into templat

Block start B4l Insert into template |
]
H
R4l insert into template B
H
H

H
H
;] Insert into template E
i
H
Rl Insert into template :
H

EPRODUCTBLOC STARTE |
i SPRODUCTS PRODUCTNAMES SPRODUCTS UNIT PRICES
FRODUCTBLOC END# ]

Picture4.9 Create product block

45.2 Create separate Block for Products and for Services
Since600.11.0release is possible to create separate Block for Products and for Services. To create separate

Block please provide following steps

1. Go to Product block tab and insert product block start  variable
(#PRODUCTBLOC_PRODUCTS_START# or #PRODUCTBLOC_SERVICES_START#) and product bl
(#PRODUCTBLORRODUCTS_END# or #PRODUCTBERVICES_END#).

2. Add all necessary product/service fields caaing to your needs between
(#PRODUCTBLOC_PRODUCTS_START# or #PRODUCTBLOC_SERVICES_START#)
(#PRODUCTBLORRODUCTS_END# or #PRODUCTBIERVICES_END#) and provide formatting if

= [ +0_eghe [ — [ sonnusipmees | [ [ryT— [ %0_LBI_NET_PRICES.
[srropucianes [ seacoucTsreaces | | seacousrrscouTs
sssssssssssssssssssssssssss Tas [
Lo
e | —_
£ | Source [l El £ by W%y BT Re||SB B(WE =@ Q=
Styles ~ || Format ~ || Font -llsize -||B T U 8 X, x2 | [@| E E = E | i= = = - HE-|| 52 20f 2 =
v il
Po: Quantity Text List Price Discount Net Price
Block of Products
1 100.00| |productt 10.00 1,000.00 0.00 1,000.00
2 25000 |productz 20.00 5.000.00 0.00 5.000.00
Block of Serv L
3 100|  |service2 20,00 2000 0.00 2000
4 100 |servicet 10.00 10.00 0.00 10.00
Total £,030.00
Discount 0.00

Picture4.10 Separate Blocks
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4.5.3 Insert and edit product block template

There are already created product block templates which you can ifreent product block tamand later
edit if needed These templates are available only for modules Invoices, Quotes, Sales Ord&urandse
Order that displays product blockhe product block templates created within product block tabR) can
be added in the same wayou can simply adthe whole product block template into your template by:

1. Go to Product block tab.
2. Select product block template.

3. Click on buttorfl i

Picture4.11 Insert product block template

When the product block templatés inserted you can modify it according to your needs. For example you
can add new cells / rows / columns, change font, change the background color, etc. You can edit layout like a
table or you can add some new variables / labels as well.

4.6 Using related b locks
You can create related blocks for modules based on each more information module and use iennaide
template. Please refer to next chapters to see how to create, insert and edit related blocks.

4.6.1 Create and insert related block

How to create and iert related block will be shown on example baseddoh NB I Y AY 2 Rde2 Y@ ¢ [ S
suppose that we would like to create sim@maili SY LI | G§S 0 A@danizatpns ¥2 R JzRS 66
to list all invoices for particulasrganizationwhich were created within last 90 days.order to do it:

1. Create new template based on Organizations module and put your variables/text into the body of
the template.

2. Go to theProperties takand click o button.
3. Edit block window will appear on thersen.
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Properties Module information  eGERIRGIUERE Labels Productblock  Settings Sharing
Organizations =] Organization Name Rl insert into template

Select module =l Select Rl Insent into template

r O N R N O R R ™7 7 77 ]

E Please select Bl (nsert into template E + Create JSGI E

L L L L L L L L L L L T T P ppeppepepepepepepeyepepepep L § 3 3 3 1 3 3 3§ S gy )

D Please select LI L
© | Source D= £ B M Ul B Mo RRE =8 Q"=
Stles < || Format = || Font ~|{sze ~|IB 7 U & % ¥ |@ E =3B = 3| u- (-3 D) ?
-
: ]
3 Hello, 1 :

"

Edit block 3

1 Related module 2 Select columns 3 Filters 4 Sorting

Picture4.12 Start creation of the related block

As you can see in the next picture, 5 steps are necessary to create the related block. In this window also all
related entity modules for primary modiel are shown. First step is to select one related module from the

FOFAEEOES fA&G omMdOd thblbud. 45t 306G aLy@2i08¢ FyR

Edit block

Related module 1
-

2.

Picture4.13 Creation of the related block; step 1

Second step is teelect the fields to show in generated pdf template. These fields can be selected from the

related modules (1.). It is possible to change an order of the fields and delete it if necessaMdlo
continue (2.).
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Edit block
1 Related module 3 Filters 4 sorting 5 Block style
Select Columns(MAX 12)
E x Invoice No | | x Total | | x Invoice Date | |
= 1. d
t|  Organization Name
E Assigned !: g _‘
| [eme—— click here to select
E Currancy
; =
Edit block
1 Related module 3 Filters 4 sorting 5 Block style
Select Columns(MAX 12) CIICK here to delete
% Invoice No | | x Total | | x Invoice Date | | x Status N
[2cx 1 nest RS click here to add
1]

Picture4.14 Creation of the related block; step 2

In step 3, we can specify the conditions to filter the results in the template. We can specify conditions in
standard or advanced filters. The standard filters have fields like Date & Tineik&teas advanced filters
have all the fields from the selected modules where the comparator and condition can be chosen based on
type of the selected field.

Edit block

1 Related module 2 select columns m 4 sorting 5 Block style

Filters

All Conditions (4l conditions must be met)

voice Dats

Add Candition click here click here
to select field to select condition

Any Conditions (At least one of the conditions must be met)

Add Condition

Picture4.15 Creation of the related block step 3

Within step 4 define fields used for sorting (1.) and type of sorting (2.), i.e. ascending or descending sorting.
You can define more fields for sorting. Continue to final step via bm.
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Edit block

1 Related module 2 Select columns 3 Filters m 5 Block style

choose ascending

Sorting click here
to select field / descending
Sort by Sort Order
{Invoice Date | ® Ascending © Descending |
Mone © Ascending © Descending
None © Ascending @ Descending

-] o T

Picture4.16 Creation of the related block; step 4

As can be seen in the next picture, related block in form of table is created. Please, write the Name (1.), in

CKEditor area (2.) provide some layout/design changes if necessarym'tﬂ@m button to finish.

Edit block

1 Related module 2 Select columns 3 Filters 4 Sorting 5 Block style

Block style

- '

' - e ]

: — i

| 4 W - "
' ]
!5 source Q=D PEYE I A Eu« %« plla =@ Q= 2 !
e = i
i sy Format Font « -l[B 7 Usxx s am =i @[ s @[ D)2 ~ ]
: 1
......................................................................................... -

f%RJNVOlCE_anmca No%|%R_INVOICE Total% | %R_INVOICE_Ivoice Date%] %R_INVOIC E_Slalus%T

#RELBLOCK_START#
o
Sinvoice_no$ ShanGrandTotals | Sinvoicedates Fsivoicestatuss

lmaeu:n' K_END#

body table thody tr td

Picture4.17 Creation of the related block step 5
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4.6.2 Insert related block
If the related block is created you can continue with editing your template and in order to irdatéd
block provide following actions:

Click to editing area where would you like to have related block.
Using dropdown list select your related block.

Click o button.

Related block is inserted. You can continue with editing of the related bloekefsary.

W PR

Organizations :] Organization Name ;I Insert into template
Select module ;[ Select 3 j Insert into template
&

H L
' te Invoice list Insert into template = + Create Edit

[ List Please select B2l Insert into template

RLE e L e T LT e L L e L e 1
1 1
1 Hello, 1 . i
1]
1 attached you can find list of invoices created within last 90 days '
:-======================================='—=='— ----------------
: Yer-invoice_Invoice No% %r~mv0|ce_TotaI%|%r~|nv0|ce_lnv0|ce Date% | %r-invoice_Status% [}
1
i| #RELBLOCK1_START# !
E $invoice_no$ |$hdnGrandTotaI$ |$invoicedate$ |$mv0|cestatus$ H 4'
E #RELBLOCK1_END# !
e
! Best regards 1 .
1 [H
. 1]
UIIBEIE b s T e e :

Picture4.18 Insert related block

Example of the email iBompose mail window and received mails showsext picture

Compose Email . =
aQ
T =]t O Gmara] veriHello, email to 1st recipient
T = | attachedlyou can find list of involces created within last 20 days.

Invoice No Total  Invoice Date Status |
ErS e r— INVZE  €504.19 27-11-2014 Created,
INV2S  €441.96 28-11-2014 Paid

Select Emall Toypplate

Ea Best regards,
TS4You
o Souce [ s M| Y0 ® L I 1
syee | Fomat  of[Fot |[sm -|[B s U 5 % w . —
i = Hello, email to 2nd recipient
Az attached you can find list of invoices created within last 90 days.

Invoice No Total Invoica Date Status|
INVE  €157.48 23092014 Paid |

Hello,
attached you can find list of invices crested within last 90 days.

Best regards,
rinwoice_Invoice No%| %r-invoice_Total% %rinvoice_lnvoice Date% | %rinvaice_Status%

#RELBLOCK1_STARTE 1TSaYou

Sinvoice_no$ $hdnGrandTotal$ | $invoicedate$ Sinvoicestatuss |
FRELBLOCK1_END#

Best regards

TS4You

Picture4.19 Relatedblock in Compose Email
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4.7 Using ListView block
In caseyou need tosend via emaithe output of the several records within one mail you can use ListView
block. Within this block you can simply set which figlfithe recordsyou wouldlike to send. Please ref to
below picture which showsimple example othe email consists of list of invoices and related few fields
(invoice number, invoice date, status etc.) dmalv to prepare itFirstly in the Email Maker EditVidgRicture

4.20):

1. Go toModule informationtabanda St S O

iKS

G . (EEEEEN G NI FyR Of A

2. Insert fields you would like to have in ListView bl¢&kinvoiceinvoice_no$.).

3. LyaSNJ

GusiigdunEE T

Provide additional edit steps and save the templaf¢hen the template is readyou canuse it within
ListView (ONLY!) to prepare mail usiajowingsteps

andselect SendEmails with EMAIMaker.

Go toLisWViewof particular module and select 1 to N records.

Click on #ctions

I

b2GSY 9 OK
SYR¢
DetailView it is not applicable

[ A&

G+ASs

Actions ¥ # Create Payment = Add Inveice

PDF Export D E F G

Y All Invoice

i
H J K Ly

sales Order

o0f 201

Select ListView block template (language, recipieans) click o .
The Compose-®ail window isshown as welvith ListView block to be sent

KI a

Find Duplicates - L
iR S Edit "invoice silmple listview block
H
w Factura de venth genérica f =
O test i __4
i ——
Red Hat GLS Indla Communication for "Non Invoice [=] | subject E
i
H .
COTE 1[3 S F— B [sooa B v o ompi |
P dalia N - |
Select Email Addresses | seleet | Concel Please sslect B3| 1nsertinto tempiate JEERCPEICRINZTE Delete
=z o I |
EMAIL Templates .
vi H
ilmple listview block 7 =it ) source DB E 2 4 gm:k‘m e rlah=o0q:z
zass: s52a-d | - 1| Counter
Cormpose Email s - FnrmstJv ,(HQ e -[fB 7 U & X ¥ @ E = = =|i= i= = ] K
-l -
Dear Sr-contactid-cantacts-first
To =]
here is the list of invoices you askéd me to send 2
_______________ _ .
. FAISTVEWBLOEK STARTASs-invoice-invoice_no$ $s-invoice-invoi $s-invoice-i
Subjectt {EUISTVEWBLOGK END#
Sublect*] invoices
Best regards 1 H
= Iitview
) source D E/ME 3 Ya | | % ||y ([N Pf| 9 Pl E =8 Q=
Stles || Format o | Font ~f|see -||B I U § X x|@ s = =S| = = - - a2 )

Dear.
here is the list of invoiceg you asked me to send

1INV15 Created
{nv13 Paid

1INV5 Created

| INVG 23.092014 Paid
{INV12 06-10-2014

1INV11 Paid
e

Best regards
ITS4You

Picture4.20 ListView block
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4.8 Attach documents into templates

The email template can contain attached documents. This feature is usefake you often need to attach
additional documents into your emailsit could save your time or avoid to forget attach important
documents

1. Go toDetaiViewof the email templateand selectDocumentdab.
2. Click orlEIEI

3. Select one or more documents and confirm selection by bu Sete<t

In case yowvant to deletethe attached documenjust click onicon [] (Picture4.21).

Invoice Edit = Duplicate  Delete

Module: Invoice

Properties
! Select Documents ! 2 1
................. . .
Email Campaigns
Title Folder Name Assigned To File Name

Documents

| Select | 3. Type to search in| Tile [ a 108 € B>
re
E O Title Assigned To File Name Active File Size Download Type

|
1 1
1@ | bambn standarduser PINVOOO7.pdf yes 0B Intarnal
B 1
[
1@ Invoice standarduser Default_INV13.pdf yes 0B Internal
1 1
i
i Jl Invoice standarduser Default_INV9.pdf yes 0B Internal

Invoice Edit = Duplicate | Delete

Medule: Invoice

Properties

Delete

L—

Email Campaigns

Title Folder Name Assigned To File Name
Loy
Invoice Default standarduser Default_INV13.pdf Ll
LH
bnmbn Default standarduser PINV0007.pdf

Picture4.21 How to attach documents into email template
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4.9 Inserting labels

The intention of the labels is saving time and effort for tire@aemail templateslsing labels provides an
easy and flexible way to seramails / or just parts of emails in different languages without necessity to
create separate email template per each language.it was described in chapt&.3.4 labels can be
inserted into templates via Labels tab. In order to insert any global related dabebdule related label just

click on Labels tab, selecom dropdown list any label and click button.

Proparties Module information Other information Labels Product block Settings Sharing

al language Before Event Bl msert into template

Select ... Insert into template:

Picture4.22 Labels tab

Please refer to example below used for sending invoice information. Instead of having two (or more)
templates the labels are useab much as possibl&or examplehe label %G_Phonet¥sed in templatewill
beNBLIX I OSR Ay FAYFE YIFAf Ay 3ASNYIyY ffyyARAZIBS 134 adbt
automatically based on your language selection. t9e hot necessary t@reate duplicate templates for

another language, just use labels and select language b&fompose emaikindow. The global labels use

notation %G_*****%4 and module labsluse %M_*****0g,

Language selection

Us english . Us English
| Q | a
£5 Mevico JezykPolski
Swedish 5 7 Italian
British English Russian
£5 5parish Romana M
NL-Dutch Pack de langue frangais
PT Brasil
HU Magyar p SK Slovent =
BIOMED Example for vtiger f BIOMED Example for vtiger f
. 95, 12th Main Road, 3rd Block, Rajajinagar " n 95, 12th Main Road, 3rd Block, Rajajinagar
" " . . . . N .
us Eng“Sh selected 560010 Bangalore DE Deutsch" selected 560010 Bangalore
India India
Telefon +91 9243602352 Telefon +91 9243602352
Telefax +91 9243602352 Telefax +91 9243602352
www.vtiger.com www.vtiger.com
{Invoice Date:{27-11-2014 [Redhniingsdatums 27-11-2014
[ ST S AT
Invoice NoiINV28 iRechnungsnr.: INV28
im- Quantity Text List Price | Sub Total | Discount '::‘:‘VT;:X ‘Tax (%) | Tax (EUR)| Total | | e - T _ e . © N:ﬁ;j( e |
1 l,ﬂﬂ‘ WithLogo 0,00 0,00 0,00 0,00 27,00 0,00 0,00 — e “ i
2 (1,00 Pieces [HDD 1500 GB 900 0] 000 ag00] 2700]  1323] 6223 1 [L00] [withlogo o0 0.0 9.0 000 2700 o0 0.00
template in DetailView i_ﬂ/:r:A:\_n_v_n;e_[;a_‘;:/::lvaochJN\/olcEDATE:s
o
%G_Invoice No%: $INVOICE_INVOICE_NO$
. %G_LBLNET_PRICE®: %G_Taxt
Pos %G_Qty% Text %G_LBL LIST_PRICE% %G_Subtotal% %G _Discoun % ‘without TAX. %G _Tax% (%) (SCURRENCYCODES) %M _Total%

Picture4.23 Inserting labels
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4.10 Template settings

4.10.1 Email subject

In Propertiestab of EMAILa | { SNJ & 2 dz Erfsll $ubjeBA YRSTA YA GA 2y d ¢KA & &
opportunity to set theemail subjectccording to your needs. You can combine strings, module variables and
some standard variables like Current date. Dropdown lisefoail subjectdepends on primary module as

can be seen below.

Module information Other information Labels Product block Settings Sharing
Please select =l select Bl Insert into template

Common Email Information
Curr e (dd. mmaaay)

Common

Module related

Picture4.24 Email subject settings

4.10.2 Status

You can set status as active or inactive for each template. Please take into account that this can be set
separately per logged user, it means this setting is not global. The inactive templates will not appear in the
list of available templates in the pdf maker block. You can find status of existing templates in:

a) ListViewPicture425) ca { G 1dza¢ O2f dzYy
b) DetailView Picture4.26) ¢ Properties tab

Actions + Add template |+ Add theme ya
# Select Template name Module Description Status Action

1 B [owecempargwersun Je—template default for DetailView & ListView Acive | Edt| Duplicate
2 0 [ausstellerunteriagen (defaut for Detaivien) [«——template default for DetailView Active Edit | Duplicate
3 B test Qrganizations status—»| Active Edit | Duplicate
s [ [ eutio tsview |[+———template default for ListView test adie | Edt| Duplicate
5 B invoice silmple listview block Invoice Active Edit | Duplicate
s O organization Organizations Ediit | Duplicate

Picture4.25 Status and setting of default in ListView
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v Tools Properties
Template name | Orga Campaing

|IC|( to unset
Status of the

as default
lick t t ¢ organizations temMplate is Active
ClICK 1O se
. . Status | Active
as Inactive Template is not set Template is set
Set as default ilvi istView ¥,
as default for Detailviey ¥ for ListView ¥ a5 default

for DetailView email subject = Dear Customer for ListView

Picture4.26 Status and setting of default in DetailView

To setemailtemplate as active / inactive you can use two approaches:
1. LaAy3a ¢22fa FyR {{AS] & Hhif ISSREINie@BBictirg4:26H A F I A Oola 2 Y
S 3IAPSY GSYLXIGSe® LF¥ (K

I
AylrOuAagsSe G2 AyFOUADIGS
GKAa 0SYIK I GS &2dz Ydzad Ot A O

AK26y® ¢2 | OGAQDIGS
2. UsingSettings talin EditViewg select status from listboxPfcture4.27)

Properties Module information Other information Labels Product block Settings Sharing

=

NONE

Select from the list to change status
(status of the template is Active)

Inactive
”_:‘I:Llr TaT Decimal
- point 0
Check to set template as default number
for DetailView
Check to set template as default
for Detailview [~ for ListView [ for ListView

Q
QD
w
(et
QX
0«
w

Picture427{ SGGAy3a 2F adl Gddzaa I yR
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4.10.3 Set as default

The particulaEMAILtemplate can be set as default by a logged user, it means this setting is not global. This
default template is specific to that user and to that module. It me¢hat different users can set their own
default templates for each module separately. It is possible to define template as default for DetailView and
default for ListView separately. You can find status of existing templates in

a) ListView Picture 425) ¢ G SYLJX I 4GS RSFlLdzZA G F2NJ 5SGFAf+£ASgs A
5SGFAf+ASg0esr GSYLX TGS RSTFlLdzA G F2NJ [AaG+xASs A
template is default for DetailView as well as for ListView, then in the template name column text
GORSTlI dzAf Gvée Aa gNAGGSYy o

b) DetailView Picture4.26) ¢ Properties tab

Thebehavior of default templates is shovimthe below picture:

1 template default for ListView is automatically selecte®elect Email Addresses window

1 template default for DetailView is automatically selected in EMAIL Maker block

1 the template is notautomatically selected if not set as default, neither in case only one template
exists

Select Email Addresses ~ Seleat
US English

v EMAILMaker
v ithly =
I i

Picture4.28 Default template visibility

http://www.its4you.sk/en/ 36



5 Sending emails
In the following picture you can see how to send email usiNBAIL Maker:

ListView: DetailView:
1. Selectone or morerecords and click orsend 1. Select EMAIL templaten the EMAIL Maker
Emails with EMAIL Makéom Actions block

SelectEMAIL Template
Select language to be used.
Slect Email address/es.
Click onlEZ button.

Select language to be used.
Click on linki sendemail
Select EMAIL address/es.
Click onlEZ button.

ok wbn
AN

¢KS LINRPOS&aa 2F aSyRAy3 SYIlAf-dal OR¢d AN 0UANTNIRSET O dri § 2
email. At the end you are informed about un/successful sending of the eRlaise refer to following
chapters for details about each step.

Please note that you can be directly navigatedCmmpose Emaitindow when you click o=/ seréemail gr

send Emalls with EMAILMaker 1t depends on several conditions (primary module, availability of email addresses
or templatesetc.). Please refer to next chapter for details.

.........................

ListView DetailView

Select Emall Addresses

.....

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Compose Email El

nnnnnnnnnn

. ol

Picture5.1 How to send email
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5.1 Select Email Addresses

The Select Emaiddressesvindow is first(ListView) or second (DetailView) window which is usecdetecs
email template, email recipients or PDF templdtnly if available) Please provide your selection and
continue with button 22 in order to send email(s).

As you can see in the below picture, tBelect Email Addressesdow has several forms:

a) Inthe5S0FAf+ASs gAYyR2¢6 R2SayQid O2yidlFlAy 9al! L[ ¢SY
is selected within EMAIL Maker blazkyou would like to write email without using any template.

b) Inthe ListView part related to Emails offers to select emaildress/es depending on used module.

c) Select Emaiddressesvindow differs also within same module in ListView. It depends whether one
or more records were selected. The concrete email address/es are shown in case that only one
record was selected.

d) Some nodules (Documents, Price Books etc.) have no connection to any email, so you can find here
only selection of email template.

In addition to listed situations, it is also possible that windBelect Email Addressesll be skipped for

example
q ifforpartiOdzf I NJ NEO2NR GKS SYIFIAf I RRNB&aa R2SayQid SEA
1 there is exactly only one email address per selected re¢aulit is clear which one will be used

.............................. .
[0
1 Select Email Addresses m : EMAIL Templates m ance
[
! i
1 [ Rastislav Hovee none o
i : =l
]
I [ Rastislav Hovee . =
N p
H ’ no email
§ [~ Baumaterial-XXL ¢ L} e
H . - : addresses + Add PDFMaker Templates
i DetailView ) B
gy g
................................................................
------------------------------- - :
L} ] 1
1 Select Email Addresses 1 Select Email Addresses 1 Select Email Addresses 1
] ] ] 1
] 1 i 1
: EMAIL Templates : EMAIL Templates : EMAIL Templates :
| ] ] 1 ]
1 )| 1 = H
] ] i '
] ] ]
[ ] 1 = o
] ] t 1
] 1 ] 1
1 o PDFM pl 1 + Add PDFMaker Template: 1 + Add PDFMaker Template: 1
Emails Emails Emails 1
] 1 ]
[ 1 1 1
1 [~ Vendor Name <Primary Ema 1 [~ Contact Name <Primary Emal ] @ Rastislav Hovee :
] ] i
] 1 ] 1
[ 3 . [ Contact Name <Secondary Ema *_—.—-—‘"‘* [~ Rastislav Hovee '
: b) ' 1
: ¥ - Organization Name <Primary Ema C) H I~ Baumaterial-XXL :
' 1
H 1
' 1
[ 1
1

Picture5.2 Select Email IDs
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5.2 Compose EMail

For successful sending of the email(s) it is enough to click on bEEEE in the Compose Hail window in
case thatemail template and recipients were already selectedhe previousSelect Email IDsindow. But
as you can see in the picture below you paovide a lot of actions before sending of the email(s):

1. Change your/sender mail
2.1 RR I RRAGAR Y& a B Oadr te¥hdve/récipients.
3. Change subject of the email.
4. Change or select email template
5. Addremove attachments.
6. Additional edit of he emailor email template
7. Preview of the emaibr email template
Compose Email l.i Administrator < > 'i
2. Contacts | Q .
. Attachment
To™ || % tommy Alanlu
Choose file No file chosen Browse CRM
Add Cc Add Bec
i 3. Subject*:  Holidays i
ﬁi Select Email Template i4
£ Source [ ZR C £ W |- B |®w R|EE =@ Q' = 6.
Styles || Format « || Font ~||Sze ~||B 7 U & X, ¥ |[@|E =E E E | i= = = || s -2 ED|| 2

7.

Picture5.3 Compose Bviail window

Some of above actions are described in the following chapters in details.
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5.2.1 Emails sent from
Within your vtiger you can define several email addresses. These addresses can be used as addresses of the

email sender.

,2dz OFy &aAyYLX e OKIFy3aS GKS SYIAf-alRRESDS #txaiR@doieKS a-
using selectboxDepending on youpreferences andsettings you can select from the email addresses
defined in (seePicture5.4):

My Preferences / User Login & RolerimaryEmail

My Preferences / More Information / Other Email

My Preferences / More Information / Secondary Email
Settings / Outgoing Server / From Email

=A =4 =4 =

Compose Email

Administrato
Administrator
wtiger <rastisla

nvoice List: | INV_1

My Preferences Outgoing Server

Viewing user details * Administrator

Chéinge Password Edit

Mail Server Settings (SMTP)

¥ User Login & Role ssl://smtp.gmail.com:465

Yes "asomir Wy @gmail.com

Active

'
A ' rastislav.outgoi
Administrator [ =

_—
CEO

p Calendar Settings

» Currency and Number Field Configuration

¥ More Information

Picture5.4 Emails sent from selection
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5.2.2 Recipients To, G, Bcc
Within this chapter islescribed one of the main parts of Composead window related to email recipients.
As described in the picture below you can provide here following actions:

9 add recipients; you can select the recipients from module Contacts, Omgdions, Vendors, Leads,
' ASNB 2NJ @2dz OFy (GeL)S ye SivsimplyyodcRrabdSecipientzByA y 3
start typing email address (3 and more characters)

1 remove recipientgemails)

addnexttype of recipients; Cc, Bcc

9 there can bealso email select box located in the above part for modules like Invoices, Products,
t dzNOKIF &S 2NRSNEXZ {IfSa 2NRSNAEIZI vd2iSa X

=

Compose Email

e Contacts

Invoice List: | v t0 SO 2 duplikat 2 - | Contacts -la >
[
To*: 1y
Cc 1 ) Vendors
Remove | i = Leads
. s ts [} v y - =y - ] o o
.. s Zations
recipients i //Elyst of recipients Eanzatien

Add recipients by start typing address I4Add type of recipient Contacts

Users

Other

ts

Users
Administrator (i S@itsdyou.sk)

Standard User (w"n@itsdyou.sk)

Picture5.5 Actions related to recipients

Please take into account that behavimfrusing To, Cc and Bcc diffarase of sending emails from ListView
of the particular modulén casemore than one recoravas selected

f C2NJ Y2Rdz Sa tA1S /2yilOiazr hNBIyATIFiA2yar =SyR
0 At least one recipient has to be defined&s
o In case gu would like to send email also to Cc, Bcc recipient only for one selected record
please use sending from DetailView of the module
f C2NJ Y2RdzZA Sa fA1S Ly@2A0Sas tNRRdAzOGAaZ t dzNOKI &S
0 At least one recipient has to be defined&sfor each selected recordNV_01, INV_02)
0 ltis possible to defin€¢ Bccerecipient foreachparticularTa, it meansCg Becaecipients are
better controlled
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5.2.3 Attachments

Three ways how to attach the attachments into emails are currently supported &gl Maker(Picture
5.6):

1. The attachments inserted directly into email template (see chapt@for details).

2. The attachments inserted within Compos&/&il window.
a. ¢KS R20dzYSyilik FTAES T NERc¥hbaiaddedusing =S q52 0dzySy i
b. Any local file can be added usig&l.

3. PDF Maker templats (available only for users using also PDF Makdegase refer to chaptes.4 for
details.
P T — add Doi:uments
E Browse CRM
Click tO_};’?f:‘Tern*s_aI‘C_ccrcmcrs_ TS4You.docx Attachments from
remove

<— email template

PDF Maker templates

nvoice < PDF Maker file

Picture5.6 Compose BMail ¢ part Attachment

In order todelete anyattachment pleas®©f A O1 2y da-¢é 06SF2NB | {4

[atN
[N
O
ey
-<
(V)
<
[aN
(@]
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5.2.4 Select Email Template

The Compose-Hlail window contains buttor SetectEmail Template | Yo can select email template from ListView
within window Select Email ID& from DetailView withirEMAIL Maker blociButton ' SetectEmail Template | can phe
used in the following situations:

9 in case you forgot to select email template fr&elect Email IDgindow orEMAIL Méer block

1 82dz ¢2dzA R tA1S G2 dzaS RA T T SonposaMailsindndi | ¢ S o0dzi R

1 you initiated sending emails outside EMAIL Maker tool (so you were not able to select email
template), e.g. using PDF Maker tool

Compose Email Administrator

Attachment

To ﬂ Hauslebauer <"§ el 24 o Browse... | No file selected

Subject* i Select Email Template :

.............................
E ) EMAILMaker - Mozilla Firefox i =10/ x| E
H \
H '
1l I}
! EMAILMaker j

Template name m Subject ‘ Description
)rganization with list of
NP Organizations ##DD.MMYYYY## invoices list within last 90 days
invoices
o TS4You invites you for . H
Xmas Irganizations nvitation for Xmas party '
e Xmas party! ° B Lll-

Picture5.7 Select Email Template

When you click or SelectEmailtempiate ¢ 9 V' A f ¢ SYLJ | 6S& [Aalé¢ Yoy cud seleas A  f
template name to be used. Inside this window also information of primary module and description is
available Please note that only module related templates or common templates are visible and can be used
for sending emails.
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5.3 Email Campaigns
The nev option of EMAIL Maker is makemail Campan. It allows to youto send mails automatically
without yourintervention.

Please note thathis will work only with EMAIL Maker Professional.

Email Campaigns functionality needs to correct working have implement workflow o
Email Maker and correct s&hg of vtiger cron.
More about standard vtiger cron you can read here:
https://wiki.vtiger.com/index.php/Cron

To access to Email Camgaplease click oemail Campain:

# Select Template name Module Description Status  Action

| Email Campaigns |

Orga Campaing Orgarizations Active
» Settings

» Tools

Picture5.8 Access to Email Camumi

Here you can seall your createdCampagns. Status infems you about progress of sending emails.

+ New Email Campaign 101 € B > g

Email subject List Name Recipients Emails Unsubscribes Start of status

Organisations Organizations = All 3 2 0 24-09-201412:00 am finished

list of created Campaigns

Picture5.9 Email Campajns

To create new Campgtis please provide following steps:

| First step is to click oL+ evi Email Campaign | 111, (Picture 5.9)
1 In the next windowyou haveto fill Email SubjectFrom Emaiknd Email languageyou canalso fill
From Nameand Description(From Name and From Mail are filled automatically). Then please click

on ﬁ button.
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New Email Campaign

1 Campaign Details 2 Recipients List 3 EMAIL Template 4 Additional 5s y

Email subject* | TestITS4You ]

From Name | ITS4You Administrator

From Email* | itsdyou@itsdyou.sk 1
[

Email language Us English ~

Description | Description

m Cancel
Picture5.10 Create Campain

1 Now, choose moduldilter (e.g Organizations andlpand Column (Primary Email, Secondary email)
For eachsupportedmodules (Contats, Vendors, Lead, Organizatioy®u are able to create own
filters. For more info about creating filteiplease see:
https://wiki.vtiger.com/vtiger6/index.php/Creating_Custom_Filters

New Email Campaign

1 Campaign Details 2 Recipients List 3 EMAIL Template 4 Additional Parameters 5 Summary

]
Module ! Contacts -} Organizations |
1
; s [ ali
Filter | All v =i Al = ]
Contacts |
o d i
Column | Primary Email a Vendors !
Al Leads i
| Q |
Primary Emai New This Wesk ) =mmmmmmmmmmmmmmmmmsmmsssmsond d

Secondary Emai | Back | ﬁ Cancel

Picture5.11 Create Campaign

1 In the nextstep, choose a template for module you have created before. For creating templates
please see4.1 Create new email template

New Email Campaign

1 Campaign Details 2 Recipients List 3 EMAIL Template 4 Additional Parameters 5 Ssummary

Orga Campaing

Picture5.12 Choose your template for Campaign
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1 Now, set aStart of and you can also set a Limits (maximum count of sent emails per hour) if you
have limited count of sending mails by your mail server.

New Email Campaign

1 Campaign Details 2 Recipients List 3 EMAIL Template 4 Additional Parameters 5 Summary

startof* |2570972014 B | 1z00am = |

o E
of sent emails per hour)

mﬁ Cancel
Picture5.13 Additional Parameters

1 Here you can see Summary of your Campaign. Yopreaiew your Campaign byl Si= =
button(send test email of your Campaign)usesavebutton to finish your Campaign.

New Email Campaign
4 Campaign Details 2 Recipients List 3 EMAIL Template 4 Additional Parameters. m

Properties

e | Contacts > Al

<t Email Campaign Lis:

From Name  ITS4You Jumber of rec s | 7
From Email | info@its4you.sk Column | Primary Email

& USEnglish Start of | 06-08-2016 12:00 am

emplate name | testcontact

Description | Description

Send Example Email

insert mail to send|

Picture5.14 Summay of Email Campaign/Preview/Send

Your Campaign is createdls you can see on following picture your Campaign Staististarted now.

TestITS4YOU Edit  Delete
Medule: Organizations > All
Properties Reclpients List
Emai b TestiTs4YOU List Name  Organizations > All
From Name | TS4You Administrator Status Mot started
FromEmail = demo610@its4yousk startof  25-09-201412:00am

Template name | Orga Campaing

ption | Decsription

Picture5.15 Created Campaign
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When your Campaign is doneggwy can see in DetailView gbur Campaign that status Binishedand you
can find more info about CampaigBgnt emails, Unsubscribe®yithout email address).

test campaign 1
Module: Contacts > All

Properties
e test campaign 1 List Name | Contacts > Al
ame | Admin Administrator Primary Email
1 1
Zitsdyou.sk ! Finished H
1 1
guage | DE Deutsch 5ta 2015-03-10 12:00 am
ate name | Contact .
Total entries in selected filter: 5000 Opened emails count
5000 Total ope 2000

Picture5.16 DetailView of Campaign

Since EMAILMaker versi@0.13.0there is new functionalityRecipients Listvailable.Recipients List you
can find in DetailView of Campaign. You can see here Recipient, Emailf,Sddj@Sent, Time Sent, Status
Access Count as well as which emails want and which emails will be sent because you set maximum
count of emails per hour.

test Edit Delete
Module: Contacts > All
Campaign Detail
1020 € B | > Reciplents List
Recipient Email Subject Date Sent Time Sent Status Access Count
test 30-05-2016 10:00 PM SENT
test 30-05-2016 10:00 PM SENT
test 30-05-2016 10:00 PM SENT
test Tester1 test1@its4you.sk test 30-05-2016 10:00 PM SENT
test Tester2 test2@its4you.sk test 30-03-2016 10:00 PM SENT
test Tester3 test3@itsdyou.sk test 30-05-2016 10:00 PM SENT
test Testerd testa@its4you.sk test 30-05-2016 10:00 PM SENT
test Tester> testo@its4you.sk test 30-05-2016 10:00 PM SENT
test Testers teste@itsayou.sk test 30-05-2016 10:00 PM SENT
test7@itsdyou.sk tast 30-05-2016 10:00 PM SENT
pete nal@itsayou.sk . . R
} } Will be sent later because you set maximum count of emails per hour
infoits4you.s

Picture5.17 Recipients List
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6 Additional features

6.1 Export and import templates
Exportand import of theemailtemplatesmakes it easy to work witEMAILMaker templates by migration
process or moving templates from development to productive installation.

In order to exporEMAILtemplates to external sources EMAILMaker tool do following steps:

In the EMAILMaker List\ew page select one or more templates which would you like to export.
Clickon #tens = | vy R G 9 ELJ]2 NI £ @

In the File Download pegzL] RA £ 23 aSt SO0 a{l @S CAf St
Click =1 to save the templates in *.xml file format.

Actions ¥ + Add template + Add theme

N P

2 me iad)
’ _ 2

mport 1

. i You have chosen to open:

eXport 1

— E = export.xml 3

E H Sales order ! which is: XML Document

i E ' from: http:jf
ER nvoice monthly 2 E [ What should Firefox do with this file? ————————————————————

: & ) ! :

I ' " Openwith ML Editor (default) =
4131 7 " Autumn campaign e & Fie 1

il : {pave| o

H ]

1 1 " 2 o
51F E Contact - initiate mail ' I Do this automatically for files lie this from now on,

s ; 4

] L] d

i Organization with list of invoic}

AR : ; ok | cancel |

1

Picture6.1 Export of the templates

To importemailtemplates from external sources click (*%" ~ | y R & L(¥ekHcNi@6.1 point 2.).
After clickthe new import page will appear on the screen.

Import EMAIL Templates

File Location : To start import, browse to locate the XML file and click on the Next button to Continue.

Browse.. | 2014_05_email_templatesxml

Picture6.2 Import EMAILtemplates page

In the Import pdf templates page, browse tE#AILMaker templaterelated data in *.xml format and then
click the B28 putton. It will take a few seconds to complete the import. The imported templates can be
found inthe EMAIMaker ListView page.
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6.2 Custom functions

If you need a special treatment of vtigdata in your template, you can use custom (your own) functions.

¢ KSNB A dunctionsf 2 dzRRi§eNRIOOTModulesEMAIMakerresources where you can place your

own .php file with functions which would you like to use. This file will be includeahwaiically. Inside this

F2f{ RSNJ Aa FAES aAlaned2dzplKLIGE 6 KAOK OPaplebll ang dre 2 dzNJ
provided for you for free. Daot modify this file, because by next version it will be overwritten. If you would

like to use your own functions, please create your own file/files, it means create new .php file under
[vTigerROOThodulesEMAIIMaker/resourcesifunctionsand place here yar functions. In order to insert
custom function into template provide following:

1. Go to EditView, and i©Other information tabd St SOG OdzaG2Y Fdzy OliA2y FN
F dzy O (i As 2xfripie @ the picture below its4you_if is selected.
2. Click button =55 1t adds function in form
[CUSTOMFUNCTION|functionnarhd] NI YMpUu LI NI YHuXp/dér{ ¢haC| b/ ¢LhbB®B
[CUSTOMFUNCTIONFTERF dzy OUA2Y Y YSP LI NF YMPULI NI YHpuXp/ ! { ¢h
3. Finally you have to defineinction name angarameters of the function as shovim the picture
below.

As you can see in tHeicture6.3 the final text of the sent email depends on result of the custom function.

New template m m
on E Other information i Labels  Product block Settings  Sharing
=l | Please select Bdl Insert into template
4
Y et ric e )
B T — R | S
: u_f M Insert into template
........... i I g
Y
[CUSTOMFUNCTION|its4you_if|param1|comparator|param2|whatToReturn1|whatToReturn2| CUSTOMFUNCTION]
Fello,

Included for Payment is our montly invoice numbeér ¢invoi:evinvniceino§ ($s-total$ Eur) attached to this email

[CUSTOMFUNCTION|itsdyou_ifl$s-total$|>5000(Thank you for yourbusiness and because yourorderwas higherthan S000 Edrwe are
sending extra present for you for frée!| Thank you for your business.|CUSTOMFUNCTION]

Should you have any question concerning payeffent request you are invited to contact us
Looking forward to receive your fresh ordes&KSAP.

i Hello,
H

H

1 Thank you for your business

H H

fe

i Should you have any quest onceming payment request you are invited to contact us.  }
1

E Looking forward to receive your fresh order ASAP. .cuwww

icluded for Payment is our montly invoice number INV33 (5696 Eur) ajgached to this email

===} Thank you for your business and because your order was higher than 5000 Eur we are sending extra present for you for free

+ Should you have any question concerning payment request you are invited to contact us
1 Looking forward to receive your fresh order ASAP,

i S

Picture6.3 Custom functions

In the above example function with 5 parameters was used, ie.
[CUSTOMFUNCTION|functionname|paraml|param2|param3|param4|param5|CUSTOMFUNCTION$
possible to use functions without parameters as well. In this case use judation
[CUSTOMFUNCTION|functionname| CUSTOMFUNCTION]
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Important note:lt is not allowed to use one custom function inside another one, i.e. to

custom function as parameter of another custom function.

Following table contains short description of our itsdyou_* functitang/our emailtemplates.

Name Description

[CUSTOMFUNCTION]|its4you_if|paraml|comparator|param2|whatToReturnl|whatToRetu
CUSTOMFUNCTION]

This function executes-élsestatement based on given parameters:

paramlfirst parameter of comparison

comparatorcomparison sigaone of ==,1=,<,> <= >=

param2second parameter of comparison

whatToReturnlvalue returned when comparison succeeded

whatToReturn2d | £ dz§ NB G dz2Nyy SR 6KSy O2YLI NR a2y RA

itsdyou_getTemplateld [CUSTOMFUNCTION|its4you_getTemplateld| CUSTOMFUNCTION]
This function returns id of current template.
itsdyou_getContactimage [CUSTOMFUNCTION]|its4you_getContactimage|id|width|heighf CUSTOMFUNCTION]

Please note that function has to be executed after sending email. So please use n
CUSTOMFUNCTION_AFTER

This function returns image of contact.

id ¢ as parameter us&s-contactscrmid$

width - width of returned image (10%, 100px)

height - height of returned image (10%, 100px)

itsdyou_sum [CUSTOMFUNCTION]|its4you_sumjargl|arg2| CUSTOMFUNCTION]

¢KAA TdzyOlAz2y NBOdzZNYy & &dzy 27F A Yindxied th fwd
arguments by default but you can edit it and add more arguments.
itsdyou_deduct [CUSTOMFUNCTION]|its4you_deduct|argl|arg2| CUSTOMFUNCTION]

This function returns deducted value argfig2-...-argN (all following values are deducted fron
the first one). Function is inserted with two arguments by default but you can edit it and ad
more arguments.

itsdyou_multiplication [CUSTOMFUNCTION]its4you_multiplication|argl|arg2| CUSTOMFUNCTION]

This function returns multiplication of all input v&lta Y |+ NBMF I NBHF Xf | NH
with two arguments by default but you can edit it and add more arguments.
its4you_divide [CUSTOMFUNCTION|its4you_divide|argl|arg2| CUSTOMFUNCTION]

This function returns divided value argl/arg2/.../argN. Function is inserted with two argui
by default but you can edit it and add more arguments.
(AVelb s (o) i N[ 1= A Re) =1p) =8 [CUSTOMFUNCTION[its4you_formatNumberToPDF|value| CUSTOMFUNCTION]

Thisfunction returns formatted value and is used by other functions.

valuec int

Vel (o) N[ 11T =l el 1 =1P) [CUSTOMFUNCTION[its4you_formatNumberFromPDF|value| CUSTOMFUNCTION]
This function returns converted value into integer and is used by other functions.
value- int

Table6-1 its4you functions
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621 O! &4 %26 AOOOT I £O01 ACEIT O
As you can see in the picture below, the custom functions are dhide two groups

1 BEFOREOL/ ! {¢haC! b/ ¢LhbpuyFTdzyOGA2Y Yl YSULI N} YMuXpLI N Ybu/ |
0 custom function is executed before sending email
0 the result of the custom functiois visible i.e. inside Corape EMail windowin case of one recipient was
selected
1 AFTER[CUSTOMFUNCTIONFTER Fdzy OGA2Y Yyl YSpuLI NI YMu XUABTER Ybu/ ! { ¢h
0 custom function is executed after click on butt@ 8 in Compose #ail window
o the result of the custom functiotis not visible before sending email, i.e. you have to check outgoing
emails to see resulf you needed

Please select ... Al [nsert into template
| Before

Picture6.4 Custom function groups

¢KS a! Fi SN Odza i @&ewelopedizietd fieRs & & Om@mﬁyﬂ G NAIFofSa 6¢2
Ff 6K2dzZ3K SYFAf NBOALASyGa FINB aStSOGSR Ay [AalzxAS
GAGKAY GABRXER&EFEYyR20¢d Ly Ol asS GKIG @2dz 620 RAYARS
email templates as parameters of custom functitime custom function has to be executedter click on
button BEEI A Y &/ 2 YalIAE S R Y R26¢ @ ¢KS SELIXIylLGAZ2Y A& ¢
GalAfAy3a [/ 2dzyGNRE FNRY GwSOALASY G NRFofSa o¢
CUSTOMFUNCTION_AFT®Rung result of CUSTOMFUNCTION is shown in Compllsal Hew and

therefore also in final sent email.

Important note:Always use CUSTOFUNCTION _AFTERfG&t Ra awS OA LI S|I

Recipient variables (To): Contacts LI IMaiIing Country :I

: Example: Mailing Country is $contacts-mailingcountry$. EMAIL Template
i, [CUSTOMFUNCTION|itsdyou_ififcontacts-mailingcountry$l==|Slovakia|Call us: +42151123456|Please contact us via email. [CUSTOMFUNCTION]

E [CUSTOMFUNCTION |_AFTER|itsdyou_iflfcontacts-mailingcountry$|==|Slovakia|Call us: +42151123456|Please contact us via email. [CUSTOMFUNCTION AFTER]

E Example: Mailing Country is $contacts-mailingcountry$. Compose E Mall VIeW :

i ,Please contact us via email

\[CUSTOMFUNCTION_AFTER|itsdyou_ifi§contacts-mailingcountry$|==|Slovakia|Call us: +42151123456|Please contact us via email ICUSTOMFUNCTION_AFTER]E

...............................................................................................................................................

Example: Mailing Country is Slovakia. Final sent email
lease contact us via email :

 Callus: +42151123456

Picture655 A FTFSNByYy O0Sa 2F o6SF2NBkl FGSNI Odza fiedy Fdzy OlAzya T2
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From before/after custom function point of viewhere is no dference in final sent email for other than
GwSOALIASYy (i feldNde.lponiay inodole fieldsé related modules fields etc. It means it is also
correct if the CUSTOMFUNCTION_AFTER is used for other fields. The only one disadvantage is that in
Campose EMail window you cannot see the result of the custom function.

Related modules: IContaclS :] IMailmg Country :Il

! Example: Mailing Country is $r-contactid-contacts-mailingcountry$. EMA'L Template :
[CUSTOMFUNCTION|its4you_ifl$r-contactid-contacts-mailingcountry$|==|Slovakia|Call us: +42151123456|Please contact us via email. [CUSTOMFUNCTION] i

;,{CUSTOMFUNCTION_AFTERI|tsAyou_sﬂ$r-comact|d-contacts»ma:l|ngcoumry$|==|8!ovak|alCaI| us: +42151123456|Please contact us via email. [CUSTOMFUNCTION_AFTER]

Final sent email |

i Callus: +42151123456

! Callus: +42151123456

Picture6.6 Differences of before/after custom functions foilNonw S OA LIA Sy i Gieldd$A | 6t Sa o0¢ 20 ¢

6.3 Sharing
UsingSharing tabyou can define template owner and how to share your template between you and other
users or groups. You can setup sharing for different entities & members. In order to share your template:

1. { St SO0 G{KINBé& FTNRBY (KS tArado

2. { St SOG a9y dAi eable ehthids ¥re: réuPs, rbléds Zrale® & sulibtdihates, users.
3. Select member of entity
4
5

Click > 1d2 I'RR Al G2 4{StSO0GSR aSYoSN&E
Click_«li2 NBY20S aStSOGSR YSYOSNI TNRY a{ St SOGSR

click here

Administrator ;]
to change
1 .| Share L]l owner
Available Entities & Members Selected Members

- i
1 = ’ ’
'

1 Group::Team Selling —AJ : H :

Y Groun-Marketing Graun 1 1

1 Group::Marketing Group 5 cany | 1

1 Group::Support Group 1 - % .’ 3 ~

q ! : Pl :

[

o ; ot ! 5.

o B gt 1 1

1 1 1 L 1

) 1 hewt ]

' . [ i

1 N 1 [}

: i - [

5 L] - 1 LI H

R A SR R R S i e L A L '

Picture6.7 Sharing
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6.4 Support of the PDF Maker
The PDF Maker extension tool designed for vtiger @RMerful and flexible tool which allows users of
vtiger CRM to create own pdf templateBhe PDF Maker and EMAIL Maker are supported each other. It

means that:

a) from ListViewyou can send emails based on EMAIL Maker templates including PDF files created by
PDF Maker as attachmehy simple selection of both templates in the Select EMAIL IDs wi(gkev
also chaptes 5.1 and 5.2.3. Just click on buttor *A#rofvakertempiztes | jn- grder to use PDF Maker

template.
b) from DetailView you can also use both EMMaker and PDF Maker templatesoime email. There

are two approaches (the first approachaster and simplg
I) <electthe PDF Maker template in PDF Maker block and continue Y sendEmail ; then in
Compose Bail window clickon ' SelectEmail emplate | jn grder to use EMAIL Maker template for

your email(see chapteb.2.4).
II) In case you already created and stored PDF file please select the EMAIL Maker template
from EMAIL Maker block and continue to Compodddi window where you can attach

Attachment

PDF file by ==] (see chapteb.2.3.

For details about PDF Maker tool please refer to
http://www.its4you.sk/images/pdf maker/pdf maker for vtiger6 crm.pdf

Select Email Addresses B -

Templ_5 ;]
pl 4

EMAIL Templates

Kl

= Remove PDFMaker Templates

Emails Invoice monthly 2

¥ IT-Solutions4You s.r.o. <info@itsdyou.sk>

US English ﬂ

m S
Send Email

a) in the ListView b) in the DetailView

Picture6.8 Support of the PDF Maker
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6.5 Support of Workflow
You are able to create Wkflow with sending email from EMAILaWer. It is easy and comfortabto create

a template and set \Gtkflow.
More info about Workflows you can findttps://wiki.vtiger.com/vtiger6/index.php/Workflows

Please note that this will worlonly with EMAIL Maker Professional.

Workflow is providing by vtiger cron. Make sarthat your cron is configured.
More about standardvtiger cron you can read here:
https://wiki.vtiger.com/index.php/Cron

To create Virkflow for EMAIL Makepleaseprovide following steps:

1 Go to theCRM Settings> Workflows

& vtiger

Settings Summary

User & Access Control

. souto 2 21 41

> Templates Users Workfikows Modules

Settings Shortcuts

users Madule Manager Picklist Editor
Marage users who can sccess eiger CAM Manage module behavior irside viger CA Custornize Fcklis vakues I sach modle

Picture6.9 Create Workflow

1'[ CIle on =+ New Workflow button

Last scanned at 24-09-2014 4:15:02pm& time taken :0sec

Workflows

|+ New Workflow |<7= Al - 1w S ¢ B2
Summary Module Execution Condition
UpdatelnventeryProducts On Every Save Invoice Every time the record is saved
Send Email to user when Notifyowner is True Organizations Until the first time the condition is true
Send Email to user when Notifyowner is True Contacts Until the first time the condition is true
Send Email to user wihen Portal User is True Contacts Until the first time the condition is true
Send Email to users on Potential creation Opportunities Only on the first save
Workflow for Contact Creation or Modification Contacts Every time the record is saved
Ticket Creation From Portal - Send Email to Record Owner and Contact Tickets Only on the first save
Send Email to Contact on Ticket Update Tickets Everytime the record is saved

Picture6.10 Add new Workflow

1 Please select Module (you must have a template for chosen module), type Description ang specif
when to execute this Workflow
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Creating WorkFlow

1 Schedule Workflow 2 Add Conditions 3 Add Tasks

Step 1: Enter basic details of the Workflow

Select Module | Opportunities v ':‘|> Opportunities
Description® || Description]

Quotes

Specifywhentoexecute @ Only on the frst save

Purchase Order
this Workflow

Sales Order
Until the first time the condition is true Ml
g
Every time the record is saved Campaigns n

PEXManager
© Every time a record is modified

Services

Schedule

Picture6.11 First step to set Workflow

1 If you want next window offers to yoto set the conditionals for your Workflow

Creating WorkFlow

1 Schedule Workflow 2 Add Conditions 3 Add Tasks

Choose filter conditions

All Conditions (All conditions must be met)

Add Condition

Any Conditions (At least one of the conditions must be met)

Add Condition

EoE

Picture6.12 Set conditions of Workflow

1 Now please click o 4™~ phutton and choos&end Emaifro

Creating WorkFlow

1 Schedule Workflow 2 Add Conditions 3 Add Tasks

Add To Do v

m EMAIL Maker

Send Mail
Task Title

Invoke Custom Function |
Create Todo
Create Event

Mo Task
Update Fields
Create Entity
SMIS Task
Send Email with PDF Maker attachments

Save Document from PDF Maker

(oo
send Email from EMAIL Maker < 1

Picture6.13Add To Do

In this window you are able to set your Email. Please flygek Title you can entefFromand you
need to fillTo. Then please click damail content.
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Add Task for Workflow -> Send Email from EMAIL Maker

Task Title™ | Send Email from Email Maker Status @ Active () In Active

[ Execute Task

From

$igeneral - (__ VtigerMeta__) supportName)<$(general - Helpdesk Support Email-id v

To* Semailt Primary Email v

Add Cc Add Bee

Picture6.14 Add Task foWorkflow

1 Choose your template for chosen module and cIich button

Add Task for Workflow -> Send Email from EMAIL Maker

Task Title®

Send Email from Email Maker Status @ Active @) InActive
[F] Execute Task
Email details Email content
EMAIL Template || Orga Campaing - |
Email language US English -

m e

Picture6.15 Choose your Template

1 Finally, please click button to finalize your Workflow

Creating WorkFlow

1 Schedule Workflow 2 Add Conditions 3 Add Tasks

Add To Do v
Active Task type Task Title
Send Email from EMAIL Maker Send Email from Email Maker

=S

Picture6.16 Finalize of your Wokflow

1 Here is your Workflow located
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Workflows

+ New Workflow

Summary

Send Email to Organization on Ticket Update

Ticket Creation From CRM : Send Email to Organization
Ticket Creation From CRM : Send Email to Contact

Description

All

Module
Tickats
Tickets
Ticksts

Organizations

Last scanned at 24-09-2014 4:30:03pmé& time taken :0sec

21024 B | € B>
Execution Condition
Everytime the record is saved
Only on the first save

Only on the first save

Only on the first save

Picture6.17 Location of your Workflow
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6.6 Birthday Email cron

Since Email Maker 600.6.5 version, there is Birthday Email cron available. It allows send congratulatory email
to all contacts which is birthday today. For activate this functionality please edit template
BIRTIDAY_EMAIL_CRON as you wRitt(re 6.18) and then activatescheduler CRM Settings Other
Settings> Scheduler and activate Email MakaBirthday email Ricture6.19).

Actions + Add template =+ Add theme ya
#  Select Template name Module Description Status Action
Accounts Organizations Showing description after mouseover Active Edit | Duplicate
Product Products Active Edit | Duplicate
i BIRTHDAY_EMAIL_CRON Contacts i Active Edit | Duplicate
paypal Invaice Active Edit | Duplicate
org tickets Organizations Active Edit | Duplicate
unsubscribe Contacts Active Edit | Duplicate

Picture6.18 BIRTHDAY_EMAIL_CRON template

Picture6.19 Activate Birthday Email cron
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