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EMAIL MAKER FOR VTIGER CRM 

Introduction  
The Email Maker is extension tool designed for the vtiger CRM. Using EMAIL Maker you can create email 

templates with predefined information and send them from all the modules. There are available all the fields 

from source and related modules, the fields related to recipients, the company information and many more. 

The intention was to provide powerful and flexible tool which allows users of vtiger CRM to create own 

email templates. Using the email templates you can send mass emails from ListViews (e.g. Invoices, Quotes, 

Products, etc.) and finally save lot of your time. Sending is running in background. You are informed about 

sending process by small popup window. 

The Email Maker benefits are: 

¶ supported mostly inside all modules 

¶ unlimited number of email templates within one module 

¶ simple addition, edit, duplication or deletion of the email templates 

¶ advanced and more creative editing of emails using inserting images, tables, product blocks 

related blocks or listview blocks and many more 

Who needs EMAIL Maker? 
The target group of EMAIL Maker users are people sending emails daily (i.e. invoices, info about products, 

quotes, orders etc.) In addition it is expected that people would like to send more sophisticated and nice 

looking emails including images, tables or ǇǊƻŘǳŎǘ ǊŜƭŀǘŜŘ ōƭƻŎƪǎΣ ŜǘŎΦ [ŜǘΩǎ ǎŜŜ Ƙƻǿ ǘƘŜ 9a!L[ aŀƪŜǊ Ŏŀƴ 

save your business time on the following use case. 

Use case: άIt is necessary to send invoice attached to email. 

In addition it would be nice to add into text of the email 

some information related to invoice e.g. invoice ID, sum to 

be paid, date of invoice, info that we are sending a present 

for free because order was higher than 500 Euro, etc.έ  

[ŜǘΩǎ ǎǳǇǇƻǎŜ ǘƘŀǘ ȅƻǳ ǎǇŜƴŘ just 6 minutes with that email, 

so you can continue with rest 99 invoices/emails?! OR you 

can prepare email template and anytime you need just to 

use it and send tens of emails within few clicks. 
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License agreement  
¶ The EMAIL Maker License will be referred to as "The license" in the remainder of this text. 

¶ This irrevocable, perpetual license covers all versions 600.xx of EMAIL Maker. 

¶ This license gives the holder right to install EMAIL Maker on ONE productive vtiger CRM installation 

and ONE develop vtiger CRM installation for unlimited users. 

¶ The license holder is allowed to make modifications to the EMAIL Maker sources but in no event will 

the original copyright holders of this library be held responsible for action or actions resulting from 

any modifications of the source. 

¶ The license holder is not required to publicize or otherwise make available any software used in 

conjunction with EMAIL Maker. 

¶ The license holder may not re-distribute the library or versions thereof to third party without prior 

written permission of the copyright holder. 

¶ EMAIL Maker License does not allow the library to be redistributed as part of another product. 

¶ The license may be transferred to another vtiger CRM installation only with prior written permission. 

¶ The wording of this license may change without notice for future versions of EMAIL Maker. 

 

Terms and conditions   
We accept all major credit cards, PayPal and Bank transfer. Our deliveries: 

¶ Credit Card: delivered immediately 

¶ PayPal: delivered immediately 

¶ Bank transfer: delivered in 2 - 5 days 

After payment you will obtain email with link for download EMAIL Maker and your license key as well.  

Priva cy policy   
During installation it is necessary to exchange following information: 

¶ vtigerCRM version (e.g. 6.0.0) 

¶ EMAIL Maker version (e.g. 600.1.8) 

¶ Date and time 

¶ Domain in md5 coding format (e.g. 916b25c201a77a6721003c0030977f3b) 

¶ Action provided by you (INSTALL, REACTIVATE, DEACTIVATE) 

 

It is strongly required to deactivate the license before moving of installation of Email Maker 

to another server (different url) in order to avoid any license conflicts. After movement and 

repeated installation you can reactivate your license. 
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1 How to install EMAIL Maker  
Please provide following steps in order to install EMAIL Maker: 

 

1. Install the .zip (package) file of the Email Maker module via CRM Settings -> Module Manager. 
Click on the Install from Zip. 

 

 

Picture 1.1 Installation of EMAIL Maker ς step 1 

2. Select the .zip (package) file that you downloaded from our shop. Please check that you 

accepted the disclaimer and would like to proceed. Click on the  button. 

 

Picture 1.2 Installation of EMAIL Maker ς step 2 

It is highly recommended to finish the installation without any interruption. For successful 

installation we need to exchange following information (see previous chapter for details): 

¶ vtigerCRM version (e.g. 6.0.0) 

¶ EMAIL Maker version (e.g. 600.1.8) 

¶ Date and time 

¶ Domain in md5 coding format (e.g. 916b25c201a77a6721003c0030977f3b) 

¶ Action provided by you (INSTALL, REACTIVATE, DEACTIVATE) 
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3. Verify the import details parsed from the .zip (package) file. Please check that you accepted the 

license agreement and click to proceed or             to cancel. 

 

Picture 1.3 Installation of EMAIL Maker ς step 3 

4. Click on          button to complete the module import. 

 

Picture 1.4 Installation of EMAIL Maker ς step 4 

In order to finish installation, please provide following validation steps. 

1. Email Maker Validation Step. Please check your Company information and insert license key. 

Make sure that your server has Internet access. Click on               button. If you want to change 

your Company information, click on                                          button. 

 

Picture 1.5 Validation step 1 
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2. If EMAIL Maker is installed successfully you will see following screen. Click on  button. 

 

Picture 1.6 Validation step 2 ς Finish installation 

1.1 How to upgrade EMAIL Maker  
The upgrade of the EMAIL Maker is initiated in the same way as EMAIL Maker installation or click on Upgrade 

link in ListView of EMAIL Maker (Picture 1.7). So please refer to above installation part for details how to 

initiate the import of the module from the file. As can be seen on the Picture 1.8 you will be notified that 
the EMAIL Maker module already exists. The upgrade will start immediately when you click on 
button. After upgrade the notification about successful upgrade is shown and click on button.  

 

Picture 1.7 Upgrade of the EMAIL Maker 

 

Picture 1.8 Upgrade of the EMAIL Maker 

 

 

Picture 1.9 Upgrade of the EMAIL Maker 
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2 How to start  EMAIL Maker 
In order to start the EMAIL Maker tool please provide following steps: 

1. In vtiger CRM menu (Picture 2.1), please go to All -> Tools and click on EMAIL Maker. As shown 

in the picture you can place short link directly into vtiger Main Menu using Customize Main 

Menu link. 

 

Picture 2.1 Start EMAIL Maker 

2. The screenshot below (Picture 2.2) shows EMAIL Maker ListView which is lunched after 

previous step. As can be seen in the picture below, there are no any email templates created 

yet. In order to add new template you can click button  or link Create New 

Template. 

 

Picture 2.2 Add template in ListView 

How to create and edit email templates please refer to the chapter 4. Next chapter describes the whole 

work area of the EMAIL Maker. 
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3 Work area  
The Work Area of the EMAIL Maker consists of: 

¶ ListView ς  used for common tasks like add, delete, duplicate template, import and export templates 

and access to others tools 

¶ DetailView ς shows already created email template in details 

¶ EditView ς allows the preparation of the new email template or editing existing templates 

¶ EMAIL Maker block ς used for sending emails directly from the DetailView of particular module 

3.1 ListView  
The common tasks like add/delete/duplicate template, import/export templates or start editing have to be 

initiated via EMAIL Maker ListView. Go to All -> Tools and click on EMAIL Maker link and EMAIL Maker 

ListView will appear on your screen. 

 

Picture 3.1 EMAIL Maker ListView 

The main part of the EMAIL Maker ListView consists of the list of the email templates, which gives you 

information about a template name, a primary module, category of template, a short description, sharing 

info, template owner, info of using in workflow(s) and its status. In the list you can also select one or more 

templates and consequently delete or export the selected group of templates. As shown in the picture, it is 

also possible to use links in the "Action" column in order to edit or duplicate already created email templates 

directly from the ListView. Also there is option to search your template. 

There are three buttons above the list of email templates: 

¶   contains actions for deletion, import or export of the templates 

¶   is used to add new template  

¶  allows you to add new template theme 

Note: How to import or export email template is described in the chapter 6.1. 
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3.2 DetailView  
From ListView you can directly open any email template in DetailView. The DetailView consists of: 

¶ Properties  tab 

o gives basic information of the email template  

o contains the email template body 

¶ Documents tab ς button  allows you to add documents to the email template as 

attachment. This functionality is not available in EditView; before sending email you will be 

able to delete this attachment or add additional attachments as well 

¶ Email Campaigns ς here you can find information in which Campaign(s) was used this Template 

¶ Email Workflows ς here you can see in which worklow(s) this Template is used 

¶ Styles ς if you use Styles4You extension here you can find your added styles 

¶ Group of buttons 

o  ς switches to EditView and start editing 

o  ς creates duplicate of the template and start editing 

o  ς allows you to delete template 

 

Picture 3.2 DetailView 
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3.3 EditView  
The EditView shown in the picture below is divided into two areas:  

¶ Tabs area ς allows user to insert into template different kind of values, fields and to set up 

properties, sharing and other common settings of the email template. Tabs area consists of 

following tabs, which are described in the following subchapters:  

o Properties 

o Module information 

o Other information 

o Labels 

o Product block 

o Settings 

o Sharing 

o Display conditions 

¶ Editing area ς is mainly used for inserting/editing your own text, tables, images etc. and to 

make some design adjustment of the template like font change, color, format, size, background 

color of the text etc. This editing can be initiated via many toolbars located in the above part of 

Editing area. Please refer to the chapter 4 for the details related to editing. 

 

Picture 3.3 EditView 
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3.3.1 Properties  

The main purpose of the Properties tab is to define template name and description. Although description is 

not required, it is recommended to describe here main purpose and properties of the template for future 

edit or re-usage.  

 

Picture 3.4 Properties tab 

Name Description 

Template name The name of the template. It is mandatory field for template creation. 

Description The description of the email template. 

Recipient variables (To) Variables related to recipient. 

Email subject The subject of the email. You can use simple text, predefined common fields or 
fields related to primary module if exists. 

Table 3-1 Properties tab 

Note: If you fill description of template. In selectbox of templates you will see this description after 

mouseover (Picture 3.5). 

 

Picture 3.5 Description after mouseover 
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3.3.2 Module information  

The EMAIL template can be common for all modules or based on one primary module. To define that the 

Module information tab is used.  

 

Picture 3.6 Module information tab 

 

Name Description 

Module Template will be based and available only for one selected module and its fields. 

Related modules If exists related module(s) to selected module, it is possible here to select and 
use fields from any related module. 

Related blocks Related block(s) to selected module, with buttons to insert, create, edit or delete 
related block. For details please refer to chapter 4.6. 

ListView block Allows adding ListView block. For details please refer to chapter 4.7. 
Table 3-2 Module information tab 

 

3.3.3 Other information  

As shown below Other information tab contains several fields. They are Company and User information, 

Terms and Conditions, Current date and Custom functions. 

 

Picture 3.7 Other information tab 

Name Description 

Company and User 
information 

Comprises mainly group of fields from Company information, Assigned to User, 
Logged in User, Modified by User and Created by User. 

Terms and Conditions Terms and Conditions. 

Current date Current date in several formats. 

Custom functions Custom functions. For details please refer to chapter 6.2. 
Table 3-3 Other information tab 
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3.3.4 Labels 

Labels tab consists of Global language and Module language part. Labels are very useful especially in case 

you need to send emails in two or more languages.  Please refer to chapter 4.9 to see details.  

 

Picture 3.8 Labels tab 

Name Description 

Global language Global labels. 

Module language Labels related only to selected module. 
Table 3-4 Labels tab 

 

3.3.5 Product block  

The product block tab allows inserting product block template and editing it. In addition, you can create your 

ƻǿƴ ǇǊƻŘǳŎǘ ōƭƻŎƪ ǳǎƛƴƎ ά.ƭƻŎƪ ǎǘŀǊǘέΣ ά.ƭƻŎƪ ŜƴŘέ ŀƴŘ ŦƛŜƭŘǎ ŦƻǊ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎΦ Iƻǿ ǘƻ ƛƴǎŜǊǘΣ ŜŘƛǘ 

and create product block is described in chapter 4.5. 

 

Picture 3.9 Product block tab 

Name Description 

Product block 
template 

Insert predefined product block templates. For details please refer to chapter 4.5. 

Product block Block start, Block end. Each product block has to ǎǘŀǊǘ ǿƛǘƘ ά.ƭƻŎƪ ǎǘŀǊǘέ ŀƴŘ ŜƴŘǎ 
ǿƛǘƘ ά.ƭƻŎƪ ŜƴŘέ 

Common fields for 
Products & Services 

Fields common for products & services.  You can find same fields for products and 
services separately as well, but it is recommended to prefer common fields in the 
templates. 

Available fields for 
Products 

Fields for products. 

Available fields for 
Services 

Fields for services. 

Table 3-5 Product block tab 
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3.3.6 Settings 

The settings tab allows defining file name, page settings, number format and other settings from usage of 

template point of view. 

 

Picture 3.10 Settings tab 

Name Description 

Category Category of the email template. You can define categories according to your needs 
directly from this field. 

Default from Select here default sender of the email template. 
This value can be set separately for each logged user.  

Ignored picklist values Define picklist values which will be ignored in the final email like None, none, keine 
etc. Entered values have to be separated with comma. 

Status Active / Inactive. Please refer to chapter 4.10.2 for details. 

Number format Decimal point separator ς comma, dot (but any symbol can be used) 
Number of decimal points - 0-3  
Thousands separator ς comma, dot, space (but any symbol can be used) 

Set as default Set/unset as default for DetailView and ListView. For details please refer to 
chapter 4.10.3. 

Table 3-6 Settings tab 

 

3.3.7 Sharing 

The Sharing tab changes depend on whether email template is shared (Picture 3.11) or public/private 

(Picture 3.12). Using this tab you can define how to share your template between you and other users or 

groups. Please refer to chapter 6.3 to see details. 

 

Picture 3.11 Sharing tab 
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Picture 3.12 Sharing tab for private/public template 

Name Description 

Template owner Select template owner from the list. 

Sharing {ŜƭŜŎǘ άtǳōƭƛŎέΣ άtǊƛǾŀǘŜέΣ ά{ƘŀǊŜέ  
Table 3-7 Sharing tab 

 

3.3.8 Display conditions  

Display conditions tab allows set conditions when template is shown or hidden. If you want to show 

template without ban, leave conditions empty. There is option to show template if conditions are true or 

hide templates if conditions are true. You can set it by choosing Yes if/No if in Displayed tab. In Conditions 

tab you can choose if you want that all conditions must be met or At least one of the conditions must be 

met. You can add or delete conditions. 

 

Picture 3.13 Display conditions 
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3.4 Email  Maker block  
The EMAIL Maker block can be found inside the specific module. In the module ListView it is necessary to 

click on any record to see details and on the left side you can find the block. The EMAIL Maker block is used 

to send emails for particular record. Two forms of EMAIL maker block can be seen in the screen: 

a) EMAIL Maker block without email template 

b) Standard layout of the EMAIL Maker block 

 

Picture 3.14 EMAIL Maker block 

How to send emails via EMAIL Maker block is described in the chapter 5. 
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4 Editing  email templates  
The editing of the email templates in the EMAIL Maker is easy and is provided inside editing area in 

EditView. Before you start creation of the new template, you have to decide whether the new email 

template will be based on primary module or not. So two kinds of email templates exists: 

Following chapters describe how to create and edit your email templates. 

4.1 Create new email template  
As was already described in the chapter 2, you can initiate creation of the new email template via button   

 in the ListView. In case you have no templates at all, also link Create New Template can be 

used. 

 

Picture 4.1 Add new email template 

The list of email themes will appear on the screen. These themes ŘƻƴΩǘ Ŏƻƴǘŀƛƴ module related fields; it 

means that they are available for any module. In order to continue, please select one theme according to 

your needs. 

 

Picture 4.2 Email themes 

¶ Primary module email templates ς inside template you can combine primary 

ƳƻŘǳƭŜ ŦƛŜƭŘǎΣ ǊŜƭŀǘŜŘ ƳƻŘǳƭŜ ŦƛŜƭŘǎΣ ǘƘŜ ŦƛŜƭŘǎ ŦǊƻƳ άwŜŎƛǇƛŜƴǘ ǾŀǊƛŀōƭŜǎ ό¢ƻύέΣ ȅƻǳǊ 

text, images, tables, products block templates, related blocks, listview blocks, all 

fields from Other information tab, etc.  

¶ Common templates ς templates can be used in all modules. Inside common 

templates is not recommended to use primary module fields, related module fields, 

products block templates, related blocks or listview blocks. The reason is that 

values for such fields should be not available for particular modules and therefore 

the email will contain just notations of the fields e.g. $s-products-productname$ 

but not real expected values. 
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After selection of the email theme you will be redirected to EditView (Picture 4.3 see also chapter 3.3). For 

ƴŜǿ ǘŜƳǇƭŀǘŜ ƛǘ ƛǎ ƴŜŎŜǎǎŀǊȅ ǘƻ ŘŜŦƛƴŜ άTemplate nameέΦ Although άDescriptionέ is not required, it is 

recommended to describe here main purpose and properties of the template for future edit or re-usage. The 

subject of the email is not necessary to be defined within template but please notice that subject will be 

required before sending emails.  

 

Picture 4.3 New template creation 

Please continue here with editing template by using CK Editor, inserting images, tables, product blocks, 

related blocks or listview blocks according to your needs. CK Editor allows you to change formatting of your 

text and other inserted fields using a lot of toolbars. Just select the text/field and click on any icon of the tool 

like font, color, bold, italic, alignment etc.  

When you finish please save the email template using button . 

Please refer to following chapters related to details about editing email templates and using available fields 

or blocks in your email templates. 

  

Important note: The email themes can be used only for new email templates. It means you 

cannot apply new theme on already saved email templates. 

Important note: If you change the primary module the all inputs will be deleted and you 

can lose your work. This deletion helps to avoid using fields in template which are not from 

primary or related module.  
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4.2 Add theme  
The creation of the EMAIL Maker template consists of email theme selection. Although you can start with 

blank template, it is also possible to select one of predefined themes or create your own EMAIL Maker 

theme. In order to create new theme click on  in the ListView, or click on  and then 

select . In the window List themes you can edit, duplicate or delete your own templates using icons 

. 

 

Picture 4.4 How to create new email theme 

 The intention of the using themes is to have same email design i.e. background logo, greetings, type of font 

etc. and it ŘƻŜǎƴΩǘ ƳŀǘǘŜǊ ŦƻǊ ǿƘƛŎƘ ǇǳǊǇƻǎŜκƳƻŘǳƭŜ ǘƘŜ Ƴŀƛƭ ƛǎ ǎŜƴǘ. 

In addition the email themes save your time for ŎǊŜŀǘƛƻƴ ƻŦ ǘƘŜ ƴŜǿ ŜƳŀƛƭ ǘŜƳǇƭŀǘŜΦ ¸ƻǳ ŘƻƴΩǘ ƴŜŜŘ ǘƻ ǎǘŀǊǘ 

creation from the blank template but simply reuse already done steps. 

tƭŜŀǎŜ ƴƻǘŜ ǘƘŀǘ ǘƘŜ ŜƳŀƛƭ ǘƘŜƳŜǎ ŀǊŜ ŎƻƳƳƻƴ ŦƻǊ ŀƭƭ ŜƳŀƛƭ ǘŜƳǇƭŀǘŜǎΣ ƛΦŜΦ ǘƘŜȅ ŘƻƴΩǘ Ŏƻƴǘŀƛƴ ƳƻŘǳƭŜ 

related fields. Therefore the EditView of email theme consists only of following tabs (see picture on the next 

page): 

¶ Properties (please refer to 3.3.1 for details regarding fields) 

¶ Other information (please refer to 3.3.3 for details regarding fields) 

¶ Labels (please refer to 3.3.4 for details regarding fields) 
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Picture 4.5 Add theme EditView tabs 

Using above mentioned tabs and related fields, images, tables, etc. you can simply create your own theme. 

This theme can be reused anytime for your new email templates. 

4.3 Inserting images  
Images can improve the design of your email templates. CKEditor is used inside the EMAIL Maker and it 

allows you to add images into your email templates in an easy and intuitive way. So, if you would like to 

insert image please provide following steps: 

1. Press the image button  on the toolbar. 

 

Picture 4.6 Insert image 

2. A pop-up window called "Image Properties" will appear. It includes four tabs that group image 

options. 

3. Define the URL address of the image. You may also use button  in order to browse the 

files. Set up other properties of the image. 

4. Click  to add image into template. 

For more info visit following site: http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Images 

http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Images
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4.4 Creating tables  
The tables are inseparable component of many email templates. Similarly to images, tables can be inserted 

into your templates in few simple steps: 

1. Press the insert/edit table button  on the toolbar. After that a popup window called "Table 

Properties" will appear. 

 

Picture 4.7 Creating tables 

2. Set the basic table properties like number of columns and rows, width, height, etc. 

3. Click on  button. 

After that the table is inserted into the template and you can write some text, insert all available fields from 

chosen and related Modules or add some images into the new table. You can also make some design 

adjustments like bold text, underline, etc. 

For more info visit following site: http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Tables  

  

http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Tables
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4.5 Using a product block s 
The product blocks are simple but powerful parts of your email templates. They are used to display all 

products/services from modules Invoices, Quotes, Sales Order and Purchase Order in your emails regardless 

of the number of products/services for particular record. Below you can find simple example where invoice 

Ŏƻƴǘŀƛƴǎ ǘƘǊŜŜ ǇǊƻŘǳŎǘǎ ǿƘƛŎƘ ŀǊŜ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǎŜŜƴ ƛƴ ǘƘŜ Ŧƛƴŀƭ ƳŀƛƭΦ ¸ƻǳ ŘƻƴΩǘ ƴŜŜŘ ǘƻ ŎǊŜŀǘŜ ǘŜƳǇƭŀǘe for 

three rows in the table, just define start and stop of the product block and product fields according to your 

needs. Next chapter describes how to create your own product block. In addition, we also introduced some 

default product block templates as well as tool for managing them (7.2). 

 

Picture 4.8 Product block usage 

4.5.1 Create new product block  

You can find Product block tab in EditView which allows inserting, editing and creating of product blocks. In 

case that product block templates are not sufficient for you, it is easy to create your own product block: 

1. Go to Product block tab and insert product block start variable (#PRODUCTBLOC_START#) and 

product block end (#PRODUCTBLOC_END#). 

2. Add all necessary product/service fields according to your needs between (#PRODUCTBLOC_START#) 

and (#PRODUCTBLOC_END#) and provide formatting if needed. 
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Picture 4.9 Create product block 

4.5.2 Create separate Block for Products and for Services  

Since 600.11.0 release is possible to create separate Block for Products and for Services. To create separate 

Block please provide following steps: 

1. Go to Product block tab and insert product block start variable 

(#PRODUCTBLOC_PRODUCTS_START# or #PRODUCTBLOC_SERVICES_START#) and product block end 

(#PRODUCTBLOC_ PRODUCTS_END# or #PRODUCTBLOC_ SERVICES_END#). 

2. Add all necessary product/service fields according to your needs between 

(#PRODUCTBLOC_PRODUCTS_START# or #PRODUCTBLOC_SERVICES_START#) and 

(#PRODUCTBLOC_ PRODUCTS_END# or #PRODUCTBLOC_ SERVICES_END#) and provide formatting if 

needed. 

 

Picture 4.10 Separate Blocks 
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4.5.3 Insert and edit product block template  

There are already created product block templates which you can insert from product block tam and later 

edit if needed. These templates are available only for modules Invoices, Quotes, Sales Order and Purchase 

Order that displays product block. The product block templates created within product block tool (7.2) can 

be added in the same way.  You can simply add the whole product block template into your template by: 

1. Go to Product block tab. 

2. Select product block template. 

3. Click on button . 

 

Picture 4.11 Insert product block template 

When the product block template is inserted you can modify it according to your needs. For example you 

can add new cells / rows / columns, change font, change the background color, etc. You can edit layout like a 

table or you can add some new variables / labels as well.  

4.6 Using related b locks  
You can create related blocks for modules based on each more information module and use it inside email 

template. Please refer to next chapters to see how to create, insert and edit related blocks. 

4.6.1 Create and insert related block  

How to create and insert related block will be shown on example based on άhǊƎŀƴƛȊŀǘƛƻƴǎέ ƳƻŘǳƭŜΦ [ŜǘΩǎ 

suppose that we would like to create simple email ǘŜƳǇƭŀǘŜ ōŀǎŜŘ ƻƴ ƳƻŘǳƭŜ άOrganizationsέΣ ŀƴŘ ǿŜ ƴŜŜŘ 

to list all invoices for particular organization which were created within last 90 days. In order to do it: 

1. Create new template based on Organizations module and put your variables/text into the body of 

the template. 

2. Go to the Properties tab and click on  button. 

3. Edit block window will appear on the screen. 
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Picture 4.12 Start creation of the related block 

As you can see in the next picture, 5 steps are necessary to create the related block. In this window also all 

related entity modules for primary module are shown. First step is to select one related module from the 

ŀǾŀƛƭŀōƭŜ ƭƛǎǘ όмΦύΦ tƭŜŀǎŜ ǎŜƭŜŎǘ άLƴǾƻƛŎŜέ ŀƴŘ ŎƭƛŎƪ ƻƴ  button. 

 

Picture 4.13 Creation of the related block ς step 1 

Second step is to select the fields to show in generated pdf template. These fields can be selected from the 

related modules (1.). It is possible to change an order of the fields and delete it if necessary. Click  to 

continue (2.). 
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Picture 4.14 Creation of the related block ς step 2 

In step 3, we can specify the conditions to filter the results in the template. We can specify conditions in 

standard or advanced filters. The standard filters have fields like Date & Time fields whereas advanced filters 

have all the fields from the selected modules where the comparator and condition can be chosen based on 

type of the selected field. 

 

Picture 4.15 Creation of the related block ς step 3 

Within step 4 define fields used for sorting (1.) and type of sorting (2.), i.e. ascending or descending sorting. 

You can define more fields for sorting. Continue to final step via button . 
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Picture 4.16 Creation of the related block ς step 4 

As can be seen in the next picture, related block in form of table is created. Please, write the Name (1.), in 

CKEditor area (2.) provide some layout/design changes if necessary and click the  button to finish. 

 

Picture 4.17 Creation of the related block ς step 5 
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4.6.2 Insert related block  

If the related block is created you can continue with editing your template and in order to insert related 

block provide following actions: 

1. Click to editing area where would you like to have related block. 

2. Using dropdown list select your related block.  

3. Click on  button. 

4. Related block is inserted. You can continue with editing of the related block if necessary. 

 

Picture 4.18 Insert related block 

Example of the email in Compose Email window and received mails shows next picture. 

 

Picture 4.19 Related block in Compose Email 
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4.7 Using ListView block  
In case you need to send via email the output of the several records within one mail you can use ListView 
block. Within this block you can simply set which fields of the records you would like to send. Please refer to 
below picture which shows simple example of the email consists of list of invoices and related few fields 
(invoice number, invoice date, status etc.) and how to prepare it. Firstly in the Email Maker EditView (Picture 
4.20): 

1. Go to Module information tab and ǎŜƭŜŎǘ ǘƘŜ ά.ƭƻŎƪ ǎǘŀǊǘέ ŀƴŘ ŎƭƛŎƪ . 

2. Insert fields you would like to have in ListView block ($s-invoice-invoice_no$..). 

3. LƴǎŜǊǘ ά.ƭƻŎƪ ŜƴŘέ using button . 

Provide additional edit steps and save the template. When the template is ready you can use it within 

ListView (ONLY!) to prepare mail using following steps: 

1. Go to ListView of particular module and select 1 to N records. 

2. Click on  and select Send Emails with EMAIL Maker. 

3. Select ListView block template (language, recipients) and click on  . 

4. The Compose E-Mail window is shown as well with ListView block to be sent. 

bƻǘŜΥ 9ŀŎƘ [ƛǎǘ±ƛŜǿ ōƭƻŎƪ Ƙŀǎ ǘƻ ǎǘŀǊǘ ǿƛǘƘ ά.ƭƻŎƪ ǎǘŀǊǘέ όІ[L{¢±L9².[h/Yψ{¢!w¢Іύ ŀƴŘ ŜƴŘǎ ǿƛǘƘ ά.ƭƻŎƪ 
ŜƴŘέ όІ[L{¢±L9².[h/Yψ9b5ІύΦ ListView block template can be set as default only for ListView; for 
DetailView it is not applicable. 

  

Picture 4.20 ListView block 
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4.8 Attach documents  into templates  
The email template can contain attached documents. This feature is useful in case you often need to attach 

additional documents into your emails. It could save your time or avoid to forget attach important 

documents.  

1. Go to DetailView of the email template and select Documents tab. 

2. Click on . 

3. Select one or more documents and confirm selection by button . 

In case you want to delete the attached document just click on icon  (Picture 4.21). 

 

Picture 4.21 How to attach documents into email template 
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4.9 Inserting labels  
The intention of the labels is saving time and effort for creating email templates. Using labels provides an 

easy and flexible way to send emails / or just parts of emails in different languages without necessity to 

create separate email template per each language. As it was described in chapter 3.3.4, labels can be 

inserted into templates via Labels tab. In order to insert any global related label or module related label just 

click on Labels tab, select from dropdown list any label and click on  button. 

 

Picture 4.22 Labels tab 

Please refer to example below used for sending invoice information. Instead of having two (or more) 

templates the labels are used as much as possible. For example the label %G_Phone% used in template will 

be ǊŜǇƭŀŎŜŘ ƛƴ Ŧƛƴŀƭ Ƴŀƛƭ ƛƴ ƎŜǊƳŀƴ ƭŀƴƎǳŀƎŜ ŀǎ ά¢ŜƭŜŦƻƴέ ŀƴŘ ƛƴ Ŧƛƴŀƭ Ƴŀƛƭ ƛƴ 9ƴƎƭƛǎƘ ƭŀƴƎǳŀƎŜ ŀǎ άtƘƻƴŜέ 

automatically based on your language selection. So it is not necessary to create duplicate templates for 

another language, just use labels and select language before Compose email window. The global labels use 

notation %G_*****% and module labels use %M_*****%. 

 

Picture 4.23 Inserting labels 
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4.10 Template settings  

4.10.1 Email subject  

In Properties tab of EMAIL aŀƪŜǊ ȅƻǳ Ŏŀƴ ŦƛƴŘ άEmail subjectέ ŘŜŦƛƴƛǘƛƻƴΦ ¢Ƙƛǎ ǎŜǘǳǇ ƎƛǾŜǎ ȅƻǳ ǘƘŜ 

opportunity to set the email subject according to your needs. You can combine strings, module variables and 

some standard variables like Current date. Dropdown list for email subject depends on primary module as 

can be seen below. 

 

Picture 4.24 Email subject settings 

4.10.2 Status 

You can set status as active or inactive for each template. Please take into account that this can be set 

separately per logged user, it means this setting is not global. The inactive templates will not appear in the 

list of available templates in the pdf maker block. You can find status of existing templates in: 

a) ListView (Picture 4.25) ς ά{ǘŀǘǳǎέ ŎƻƭǳƳƴ 

b) DetailView (Picture 4.26) ς Properties tab 

 

Picture 4.25 Status and setting of default in ListView 
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Picture 4.26 Status and setting of default in DetailView 

To set email template as active / inactive you can use two approaches: 

1. ¦ǎƛƴƎ ¢ƻƻƭǎ ŀƴŘ ƭƛƴƪǎ ά{Ŝǘ ŀǎ ƛƴŀŎǘƛǾŜέ όά{Ŝǘ ŀǎ ŀŎǘƛǾŜά) in DetailView (Picture 4.26ύΦ /ƭƛŎƪ ƻƴ ά{Ŝǘ ŀǎ 

ƛƴŀŎǘƛǾŜέ ǘƻ ƛƴŀŎǘƛǾŀǘŜ ƎƛǾŜƴ ǘŜƳǇƭŀǘŜΦ LŦ ǘƘŜ ǘŜƳǇƭŀǘŜ ƛǎ LƴŀŎǘƛǾŜΣ ǘƘŜ ƭƛƴƪ ά{Ŝǘ ŀǎ ŀŎǘƛǾŜέ ǿƛƭƭ ōŜ 

ǎƘƻǿƴΦ ¢ƻ ŀŎǘƛǾŀǘŜ ǘƘƛǎ ǘŜƳǇƭŀǘŜ ȅƻǳ Ƴǳǎǘ ŎƭƛŎƪ ƻƴ ά{Ŝǘ ŀǎ ŀŎǘƛǾŜέ ƭink. 

2. Using Settings tab in EditView ς select status from listbox (Picture 4.27) 

 

Picture 4.27 {ŜǘǘƛƴƎ ƻŦ ǎǘŀǘǳǎ ŀƴŘ άǎŜǘ ŀǎ ŘŜŦŀǳƭǘέ ǳǎƛƴƎ {ŜǘǘƛƴƎǎ ǘŀō 

  



http://www.its4you.sk/en/  36 
 

4.10.3 Set as default 

The particular EMAIL template can be set as default by a logged user, it means this setting is not global. This 

default template is specific to that user and to that module. It means that different users can set their own 

default templates for each module separately. It is possible to define template as default for DetailView and 

default for ListView separately. You can find status of existing templates in   

a) ListView (Picture 4.25) ς ǘŜƳǇƭŀǘŜ ŘŜŦŀǳƭǘ ŦƻǊ 5Ŝǘŀƛƭ±ƛŜǿ ƛǎ ƳŀǊƪŜŘ ǿƛǘƘ ǘŜȄǘ άόŘŜŦŀǳƭǘ ŦƻǊ 

5Ŝǘŀƛƭ±ƛŜǿύέΣ ǘŜƳǇƭŀǘŜ ŘŜŦŀǳƭǘ ŦƻǊ [ƛǎǘ±ƛŜǿ ƛǎ ƳŀǊƪŜŘ ǿƛǘƘ ǘŜȄǘ άόŘŜŦŀǳƭǘ ŦƻǊ [ƛǎǘ±ƛŜǿύέΦ LŦ ǘƘŜ 

template is default for DetailView as well as for ListView, then in the template name column text 

άόŘŜŦŀǳƭǘύέ ƛǎ ǿǊƛǘǘŜƴΦ 

b) DetailView (Picture 4.26) ς Properties tab 

The behavior of default templates is shown in the below picture: 

¶ template default for ListView is automatically selected in Select Email Addresses window 

¶ template default for DetailView is automatically selected in EMAIL Maker block 

¶ the template is not automatically selected if not set as default, neither in case only one template 

exists 

 

 

Picture 4.28 Default template visibility 
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5 Sending emails 
In the following picture you can see how to send email using EMAIL Maker: 

ListView: 

1. Select one or more records and click on Send 

Emails with EMAIL Maker from Actions. 

2. Select EMAIL Template. 

3. Select language to be used. 

4. Select Email address/es. 

5. Click on  button. 

DetailView: 

1. Select EMAIL template in the EMAIL Maker 

block. 

2. Select language to be used. 

3. Click on link . 

4. Select EMAIL address/es. 

5. Click on  button. 

 

¢ƘŜ ǇǊƻŎŜǎǎ ƻŦ ǎŜƴŘƛƴƎ ŜƳŀƛƭǎ ŎƻƴǘƛƴǳŜǎ ǿƛǘƘ ǿƛƴŘƻǿ ά/ƻƳǇƻǎŜ 9-aŀƛƭέΦ /ƭƛŎƪ ƻƴ ōǳǘǘƻƴ  to send 

email. At the end you are informed about un/successful sending of the email. Please refer to following 

chapters for details about each step. 

Please note that you can be directly navigated to Compose Email window when you click on  or

. It depends on several conditions (primary module, availability of email addresses 

or templates, etc.). Please refer to next chapter for details. 

 

Picture 5.1 How to send email 
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5.1 Select Email Addresses 
The Select Email Addresses window is first (ListView) or second (DetailView) window which is used to select 

email template, email recipients or PDF template (only if available). Please provide your selection and 

continue with button  in order to send email(s).  

As you can see in the below picture, the Select Email Addresses window has several forms: 

a) In the 5Ŝǘŀƛƭ±ƛŜǿ ǿƛƴŘƻǿ ŘƻŜǎƴΩǘ Ŏƻƴǘŀƛƴ 9a!L[ ¢ŜƳǇƭŀǘŜ ǇŀǊǘ ōŜŎŀǳǎŜ ƛǘ ƛǎ ŀǎǎǳƳŜŘ ǘƘŀǘ ǘŜƳǇƭŀǘŜ 

is selected within EMAIL Maker block or you would like to write email without using any template. 

b) In the ListView, part related to Emails offers to select email address/es depending on used module.  

c) Select Email Addresses window differs also within same module in ListView. It depends whether one 

or more records were selected. The concrete email address/es are shown in case that only one 

record was selected. 

d) Some modules (Documents, Price Books etc.) have no connection to any email, so you can find here 

only selection of email template. 

In addition to listed situations, it is also possible that window Select Email Addresses will be skipped, for 

example: 

¶ if for partiŎǳƭŀǊ ǊŜŎƻǊŘ ǘƘŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ŘƻŜǎƴΩǘ ŜȄƛǎǘ 

¶ there is exactly only one email address per selected record ς so it is clear which one will be used 

 

 

Picture 5.2 Select Email IDs 
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5.2 Compose E-Mail  

For successful sending of the email(s) it is enough to click on button   in the Compose E-Mail window in 

case that email template and recipients were already selected in the previous Select Email IDs window. But 

as you can see in the picture below you can provide a lot of actions before sending of the email(s): 

1. Change your/sender mail 

2. !ŘŘ ŀŘŘƛǘƛƻƴŀƭ ά¢ƻέΣ ά/cέ ŀƴŘ ά.ccέ ǊŜŎƛǇƛŜƴǘǎ or remove recipients. 

3. Change subject of the email. 

4. Change or select email template 

5. Add/remove attachments. 

6. Additional edit of the email or email template. 

7. Preview of the email or email template. 

 

Picture 5.3 Compose E-Mail window 

Some of above actions are described in the following chapters in details. 
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5.2.1 Emails sent from  

Within your vtiger you can define several email addresses. These addresses can be used as addresses of the 

email sender. 

¸ƻǳ Ŏŀƴ ǎƛƳǇƭȅ ŎƘŀƴƎŜ ǘƘŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ƻŦ ǘƘŜ ǎŜƴŘŜǊ ǿƛǘƘƛƴ ά/ƻƳǇƻǎŜ 9-aŀƛƭέ ǿƛƴŘƻǿΦ It can be done 

using selectbox. Depending on your preferences and settings, you can select from the email addresses 

defined in (see Picture 5.4): 

¶ My Preferences / User Login & Role / Primary Email 

¶ My Preferences / More Information / Other Email 

¶ My Preferences / More Information / Secondary Email 

¶ Settings / Outgoing Server / From Email 

 

Picture 5.4 Emails sent from selection 

 

  



http://www.its4you.sk/en/  41 
 

5.2.2 Recipients To, Cc, Bcc 

Within this chapter is described one of the main parts of Compose Email window related to email recipients. 

As described in the picture below you can provide here following actions: 

¶ add recipients ς you can select the recipients from module Contacts, Organizations, Vendors, Leads, 

¦ǎŜǊǎ ƻǊ ȅƻǳ Ŏŀƴ ǘȅǇŜ ŀƴȅ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ǳǎƛƴƎ ǎŜƭŜŎǘƛƻƴ άhǘƘŜǊέ or simply you can add recipients by 

start typing email address (3 and more characters) 

¶ remove recipients (emails)  

¶ add next type of recipients ς Cc, Bcc 

¶ there can be also email select box located in the above part for modules like Invoices, Products, 

tǳǊŎƘŀǎŜ ƻǊŘŜǊǎΣ {ŀƭŜǎ ƻǊŘŜǊǎΣ vǳƻǘŜǎ Χ 

 

Picture 5.5 Actions related to recipients 

Please take into account that behavior of using To, Cc and Bcc differs in case of sending emails from ListView 

of the particular module in case more than one record was selected: 

¶ CƻǊ ƳƻŘǳƭŜǎ ƭƛƪŜ /ƻƴǘŀŎǘǎΣ hǊƎŀƴƛȊŀǘƛƻƴǎΣ ±ŜƴŘƻǊǎΣ [ŜŀŘǎ Χ 

o At least one recipient has to be defined as To 

o In case you would like to send email also to Cc, Bcc recipient only for one selected record 

please use sending from DetailView of the module 

¶ CƻǊ ƳƻŘǳƭŜǎ ƭƛƪŜ LƴǾƻƛŎŜǎΣ tǊƻŘǳŎǘǎΣ tǳǊŎƘŀǎŜ ƻǊŘŜǊǎΣ {ŀƭŜǎ ƻǊŘŜǊǎΣ vǳƻǘŜǎ Χ 

o At least one recipient has to be defined as To for each selected record (INV_01, INV_02) 

o It is possible to define Cc, Bcc recipient for each particular To, it means Cc, Bcc recipients are 

better controlled 
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5.2.3 Attachments  

Three ways how to attach the attachments into emails are currently supported in the Email Maker (Picture 

5.6): 

1. The attachments inserted directly into email template (see chapter 4.8 for details). 

2. The attachments inserted within Compose E-Mail window: 

a. ¢ƘŜ ŘƻŎǳƳŜƴǘκŦƛƭŜ ŦǊƻƳ ǘƘŜ ƳƻŘǳƭŜ ά5ƻŎǳƳŜƴǘǎέ can be added using . 

b. Any local file can be added using . 

3. PDF Maker templates (available only for users using also PDF Maker). Please refer to chapter 6.4 for 

details. 

 

Picture 5.6 Compose E-Mail ς part Attachment 

In order to delete any attachment please ŎƭƛŎƪ ƻƴ ά·έ ōŜŦƻǊŜ ŀǘǘŀŎƘƳŜƴǘ όǎŜŜ ǇƛŎǘǳǊŜύ.  
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5.2.4 Select Email Template  

The Compose E-Mail window contains button . You can select email template from ListView 

within window Select Email IDs or from DetailView within EMAIL Maker block. Button  can be 

used in the following situations: 

¶ in case you forgot to select email template from Select Email IDs window or EMAIL Maker block 

¶ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǳǎŜ ŘƛŦŦŜǊŜƴǘ ǘŜƳǇƭŀǘŜ ōǳǘ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ŎƭƻǎŜ Compose E-Mail window 

¶ you initiated sending emails outside EMAIL Maker tool (so you were not able to select email 

template), e.g. using PDF Maker tool 

 

Picture 5.7 Select Email Template 

When you click on  ά9Ƴŀƛƭ ¢ŜƳǇƭŀǘŜǎ [ƛǎǘέ ǿƛƴŘƻǿ ǿƛƭƭ ŀǇǇŜŀǊ ƻƴ ǘƘŜ ǎŎǊŜŜƴΦ You can select 

template name to be used. Inside this window also information of primary module and description is 

available. Please note that only module related templates or common templates are visible and can be used 

for sending emails.  
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5.3 Email Campaigns 
The new option of EMAIL Maker is make Email Campaign. It allows to you to send mails automatically 

without your intervention. 

Please note that this will work only with EMAIL Maker Professional. 

 

To access to Email Campaign please click on Email Campaign: 

 

Picture 5.8 Access to Email Campaign 

Here you can see all your created Campaigns. Status informs you about progress of sending emails. 

 

Picture 5.9 Email Campaigns 

To create new Campaigns please provide following steps: 

¶ First step is to click on  button (Picture 5.9). 

¶ In the next window, you have to fill Email Subject, From Email and Email language, you can also fill 

From Name and Description (From Name and From Mail are filled automatically). Then please click 

on  button. 

Email Campaigns functionality needs to correct working have implement workflow of 

Email Maker and correct setting of vtiger cron. 

More about standard vtiger cron you can read here: 

https://wiki.vtiger.com/index.php/Cron 



http://www.its4you.sk/en/  45 
 

 

Picture 5.10 Create Campaign 

¶ Now, choose module, filter (e.g Organizations and All) and Column (Primary Email, Secondary email). 

For each supported modules (Contacts, Vendors, Lead, Organizations) you are able to create own 

filters. For more info about creating filters please see:  

https://wiki.vtiger.com/vtiger6/index.php/Creating_Custom_Filters 

 

Picture 5.11 Create Campaign 

¶ In the next step, choose a template for module you have created before. For creating templates 

please see (4.1 Create new email template). 

 

Picture 5.12 Choose your template for Campaign 

 

 

 

 

https://wiki.vtiger.com/vtiger6/index.php/Creating_Custom_Filters
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¶ Now, set a Start of and you can also set a Limits (maximum count of sent emails per hour) if you 

have limited count of sending mails by your mail server. 

 

Picture 5.13 Additional Parameters 

¶ Here you can see Summary of your Campaign. You can preview your Campaign by 

button(send test email of your Campaign) or use save button to finish your Campaign. 

 

Picture 5.14 Summary of Email Campaign/Preview/Send 

Your Campaign is created. As you can see on following picture your Campaign Status is Not started now. 

 

Picture 5.15 Created Campaign 
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When your Campaign is done, you can see in DetailView of your Campaign that status is Finished and you 

can find more info about Campaign (Sent emails, Unsubscribes, Without email address). 

 

Picture 5.16 DetailView of Campaign 

Since EMAILMaker version 600.13.0 there is new functionality Recipients List available. Recipients List you 

can find in DetailView of Campaign. You can see here Recipient, Email, Subject, Data Sent, Time Sent, Status 

Access Count as well as which emails was sent and which emails will be sent because you set maximum 

count of emails per hour. 

 

Picture 5.17 Recipients List 
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6 Additional features  

6.1 Export and import templates  
Export and import of the email templates makes it easy to work with EMAIL Maker templates by migration 

process or moving templates from development to productive installation.  

In order to export EMAIL templates to external sources in EMAIL Maker tool do following steps: 

1. In the EMAIL Maker ListView page select one or more templates which would you like to export. 

2. Click on  ŀƴŘ ά9ȄǇƻǊǘέΦ  

3. In the File Download pop-ǳǇ ŘƛŀƭƻƎ ǎŜƭŜŎǘ ά{ŀǾŜ CƛƭŜέΦ 

4. Click  to save the templates in *.xml file format. 

 

Picture 6.1 Export of the templates 

To import email templates from external sources click on  ŀƴŘ άLƳǇƻǊǘέ (see Picture 6.1 point 2.). 

After click the new import page will appear on the screen. 

 

Picture 6.2 Import EMAIL templates page 

In the Import pdf templates page, browse the EMAIL Maker template-related data in *.xml format and then 

click the   button. It will take a few seconds to complete the import. The imported templates can be 

found in the EMAIL Maker ListView page. 
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6.2 Custom functions  
If you need a special treatment of vtiger data in your template, you can use custom (your own) functions. 

¢ƘŜǊŜ ƛǎ ŀ ŦƻƭŘŜǊ αfunctionsά ǳƴŘŜǊ [vTigerROOT]/modules/EMAILMaker/resources, where you can place your 

own .php file with functions which would you like to use. This file will be included automatically. Inside this 

ŦƻƭŘŜǊ ƛǎ ŦƛƭŜ αƛǘǎпȅƻǳΦǇƘǇάΣ ǿƘƛŎƘ Ŏƻƴǘŀƛƴǎ ƻǳǊ ŦǳƴŎǘƛƻƴǎΦ ¢ƘŜǎŜ ŦǳƴŎǘƛƻƴǎ ŀǊŜ ƭƛǎǘŜŘ ƛƴ ǘƘŜ Table 6-1 and are 

provided for you for free. Do not modify this file, because by next version it will be overwritten. If you would 

like to use your own functions, please create your own file/files, it means create new .php file under 

[vTigerROOT]/modules/EMAILMaker/resources/functions and place here your functions. In order to insert 

custom function into template provide following: 

1. Go to EditView, and in Other information tab ǎŜƭŜŎǘ ŎǳǎǘƻƳ ŦǳƴŎǘƛƻƴ ŦǊƻƳ ǎŜƭŜŎǘōƻȄ α/ǳǎǘƻƳ 

ŦǳƴŎǘƛƻƴǎάΦ As example in the picture below its4you_if is selected. 

2. Click button . It adds function in form 

[CUSTOMFUNCTION|functionname|ǇŀǊŀƳмμǇŀǊŀƳнμΧμ/¦{¢haC¦b/¢Lhbϐ or 

[CUSTOMFUNCTION_AFTERμŦǳƴŎǘƛƻƴƴŀƳŜμǇŀǊŀƳмμǇŀǊŀƳнμΧμ/¦{¢haC¦b/¢Lhbϐ.  

3. Finally you have to define function name and parameters of the function as shown in the picture 

below. 

As you can see in the Picture 6.3 the final text of the sent email depends on result of the custom function.  

 

Picture 6.3 Custom functions 

In the above example function with 5 parameters was used, i.e. 

[CUSTOMFUNCTION|functionname|param1|param2|param3|param4|param5|CUSTOMFUNCTION]. It is 

possible to use functions without parameters as well. In this case use just notation 

[CUSTOMFUNCTION|functionname|CUSTOMFUNCTION].  
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Following table contains short description of our its4you_* functions for your email templates.  

Name Description 

its4you_if [CUSTOMFUNCTION|its4you_if|param1|comparator|param2|whatToReturn1|whatToReturn2|
CUSTOMFUNCTION] 

This function executes if-else statement based on given parameters: 
param1 first parameter of comparison 
comparator comparison sign - one of ==,!=,<,>,<=,>= 
param2 second parameter of comparison 
whatToReturn1 value returned when comparison succeeded 
whatToReturn2 ǾŀƭǳŜ ǊŜǘǳǊƴŜŘ ǿƘŜƴ ŎƻƳǇŀǊƛǎƻƴ ŘƛŘƴΩǘ ǎǳŎŎŜŜŘ 

its4you_getTemplateId [CUSTOMFUNCTION|its4you_getTemplateId|CUSTOMFUNCTION] 

This function returns id of current template. 

its4you_getContactImage [CUSTOMFUNCTION|its4you_getContactImage|id|width|height|CUSTOMFUNCTION] 

Please note that function has to be executed after sending email. So please use notation 
CUSTOMFUNCTION_AFTER 

This function returns image of contact.  
 id ς as parameter use $s-contacts-crmid$ 
 width - width of returned image (10%, 100px)  
 height - height of returned image (10%, 100px) 

its4you_sum [CUSTOMFUNCTION|its4you_sum|arg1|arg2|CUSTOMFUNCTION] 

¢Ƙƛǎ ŦǳƴŎǘƛƻƴ ǊŜǘǳǊƴǎ ǎǳƳ ƻŦ ƛƴǇǳǘ ǾŀƭǳŜǎΥ ŀǊƎмҌŀǊƎнҌΧҌŀǊƎbΦ CǳƴŎǘƛƻƴ ƛǎ inserted with two 
arguments by default but you can edit it and add more arguments. 

its4you_deduct [CUSTOMFUNCTION|its4you_deduct|arg1|arg2|CUSTOMFUNCTION] 

This function returns deducted value arg1-arg2-...-argN (all following values are deducted from 
the first one). Function is inserted with two arguments by default but you can edit it and add 
more arguments. 

its4you_multiplication [CUSTOMFUNCTION|its4you_multiplication|arg1|arg2|CUSTOMFUNCTION] 

This function returns multiplication of all input valuŜǎΥ ŀǊƎмϝŀǊƎнϝΧϝŀǊƎbΦ CǳƴŎǘƛƻƴ ƛǎ ƛƴǎŜǊǘŜŘ 
with two arguments by default but you can edit it and add more arguments. 

its4you_divide [CUSTOMFUNCTION|its4you_divide|arg1|arg2|CUSTOMFUNCTION] 

This function returns divided value arg1/arg2/.../argN. Function is inserted with two arguments 
by default but you can edit it and add more arguments.  

its4you_formatNumberToPDF [CUSTOMFUNCTION|its4you_formatNumberToPDF|value|CUSTOMFUNCTION] 

This function returns formatted value and is used by other functions. 
value ς int 

its4you_formatNumberFromPDF [CUSTOMFUNCTION|its4you_formatNumberFromPDF|value|CUSTOMFUNCTION] 

This function returns converted value into integer and is used by other functions. 
value - int 

Table 6-1 its4you functions 

  

Important note: It is not allowed to use one custom function inside another one, i.e. to use 

custom function as parameter of another custom function. 
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6.2.1 Ȱ!&4%2ȱ ÃÕÓÔÏÍ ÆÕÎÃÔÉÏÎÓ 

As you can see in the picture below, the custom functions are divided into two groups: 

¶ BEFORE - ώ/¦{¢haC¦b/¢LhbμŦǳƴŎǘƛƻƴƴŀƳŜμǇŀǊŀƳмμΧμǇŀǊŀƳbμ/¦{¢haC¦b/¢Lhbϐ 

o custom function is executed before sending email 

o the result of the custom function is visible i.e. inside Compose E-Mail window in case of one recipient was 

selected 

¶ AFTER - [CUSTOMFUNCTION_AFTERμ ŦǳƴŎǘƛƻƴƴŀƳŜμǇŀǊŀƳмμΧμǇŀǊŀƳbμ/¦{¢haC¦b/¢Lhb_AFTER] 

o custom function is executed after click on button  in Compose E-Mail window 

o the result of the custom function is not visible before sending email, i.e. you have to check outgoing 

emails to see result if you needed 

 

Picture 6.4 Custom function groups 

¢ƘŜ ά!ŦǘŜǊ ŎǳǎǘƻƳ ŦǳƴŎǘƛƻƴǎέ ǿŜǊŜ developed due to fields άwŜŎƛǇƛŜƴǘ ǾŀǊƛŀōƭŜǎ ό¢ƻύέΦ ¢ƘŜ ǊŜŀǎƻƴ ƛǎ ǘƘŀǘ 

ŀƭǘƘƻǳƎƘ ŜƳŀƛƭ ǊŜŎƛǇƛŜƴǘǎ ŀǊŜ ǎŜƭŜŎǘŜŘ ƛƴ [ƛǎǘ±ƛŜǿ ǘƘŜǊŜ ƛǎ ǎǘƛƭƭ Ǉƻǎǎƛōƛƭƛǘȅ ǘƻ ŀŘŘ ŀŘŘƛǘƛƻƴŀƭ ά¢ƻΥέ ǊŜŎƛǇƛŜƴǘǎ 

ǿƛǘƘƛƴ ά/ƻƳǇƻǎŜ 9-aŀƛƭ ǿƛƴŘƻǿέΦ Lƴ ŎŀǎŜ ǘƘŀǘ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǳǎŜ ŦƛŜƭŘǎ άwŜŎƛǇƛŜƴǘ ǾŀǊƛŀōƭŜǎ ό¢ƻύέ ƛƴ ȅƻǳǊ 

email templates as parameters of custom function, the custom function has to be executed after click on 

button  ƛƴ ά/ƻƳǇƻǎŜ 9-aŀƛƭ ǿƛƴŘƻǿέΦ  ¢ƘŜ ŜȄǇƭŀƴŀǘƛƻƴ ƛǎ ŀƭǎƻ ǎŜŜƴ ƛƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇƛŎǘǳǊŜ ǿŜǊŜ 

άaŀƛƭƛƴƎ /ƻǳƴǘǊȅέ ŦǊƻƳ άwŜŎƛǇƛŜƴǘ ǾŀǊƛŀōƭŜǎ ό¢ƻύέ ƛǎ ǳǎŜŘ ƛƴ /¦{¢haC¦b/¢Lhb ŀǎ ǿŜƭƭ ŀǎ 

CUSTOMFUNCTION_AFTER. Wrong result of CUSTOMFUNCTION is shown in Compose E-Mail view and 

therefore also in final sent email. 

 

 

Picture 6.5 5ƛŦŦŜǊŜƴŎŜǎ ƻŦ ōŜŦƻǊŜκŀŦǘŜǊ ŎǳǎǘƻƳ ŦǳƴŎǘƛƻƴǎ ŦƻǊ άwŜŎƛǇƛŜƴǘ ǾŀǊƛŀōƭŜǎ ό¢ƻύέ fields 

  

Important note: Always use CUSTOFUNCTION_AFTER for ŦƛŜƭŘǎ άwŜŎƛǇƛŜƴǘ ǾŀǊƛŀōƭŜǎ ό¢ƻύέ. 
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From before/after custom function point of view, there is no difference in final sent email for other than 

άwŜŎƛǇƛŜƴǘ ǾŀǊƛŀōƭŜǎ ό¢ƻύέ fields i.e. primary module fields, related modules fields etc. It means it is also 

correct if the CUSTOMFUNCTION_AFTER is used for other fields. The only one disadvantage is that in 

Compose E-Mail window you cannot see the result of the custom function.  

 

Picture 6.6 Differences of before/after custom functions for άNon-wŜŎƛǇƛŜƴǘ ǾŀǊƛŀōƭŜǎ ό¢ƻύέ fields 

6.3 Sharing 
Using Sharing tab you can define template owner and how to share your template between you and other 

users or groups. You can setup sharing for different entities & members. In order to share your template: 

1. {ŜƭŜŎǘ ά{ƘŀǊŜέ ŦǊƻƳ ǘƘŜ ƭƛǎǘΦ 

2. {ŜƭŜŎǘ ά9ƴǘƛǘȅέ ŦǊƻƳ ǘƘŜ ƭƛǎǘΦ !Ǿŀƛƭable entities are: groups, roles, roles & subordinates, users. 

3. Select member of entity 

4. Click  ǘƻ ŀŘŘ ƛǘ ǘƻ ά{ŜƭŜŎǘŜŘ aŜƳōŜǊǎέ 

5. Click  ǘƻ ǊŜƳƻǾŜ ǎŜƭŜŎǘŜŘ ƳŜƳōŜǊ ŦǊƻƳ ά{ŜƭŜŎǘŜŘ aŜƳōŜǊǎέ 

 

Picture 6.7 Sharing  
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6.4 Support of the PDF Maker  
The PDF Maker extension tool designed for vtiger CRM powerful and flexible tool which allows users of 

vtiger CRM to create own pdf templates. The PDF Maker and EMAIL Maker are supported each other. It 

means that: 

a) from ListView you can send emails based on EMAIL Maker templates including PDF files created by 

PDF Maker as attachment by simple selection of both templates in the Select EMAIL IDs window (see 

also chapters 5.1 and 5.2.3). Just click on button  in order to use PDF Maker 

template. 

b) from DetailView you can also use both EMAIL Maker and PDF Maker templates in one email. There 

are two approaches (the first approach is faster and simple) 

I) Select the PDF Maker template in PDF Maker block and continue with ; then in 

Compose E-Mail window click on  in order to use EMAIL Maker template for 

your email (see chapter 5.2.4). 

II) In case you already created and stored PDF file please select the EMAIL Maker template 

from EMAIL Maker block and continue to Compose E-Mail window where you can attach 

PDF file by  (see chapter 5.2.3). 

For details about PDF Maker tool please refer to 

http://www.its4you.sk/images/pdf_maker/pdf_maker_for_vtiger6_crm.pdf. 

 

Picture 6.8 Support of the PDF Maker 

  

http://www.its4you.sk/images/pdf_maker/pdf_maker_for_vtiger6_crm.pdf
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6.5 Support of Workflow  
You are able to create Workflow with sending email from EMAIL Maker. It is easy and comfortable to create 

a template and set Workflow.  

More info about Workflows you can find: https://wiki.vtiger.com/vtiger6/index.php/Workflows 

Please note that this will work only with EMAIL Maker Professional. 

 

To create Workflow for EMAIL Maker please provide following steps: 

¶ Go to the CRM Settings -> Workflows 

 

Picture 6.9 Create Workflow 

¶ Click on  button 

 

Picture 6.10 Add new Workflow 

¶ Please select Module (you must have a template for chosen module), type Description and specify 

when to execute this Workflow 

Workflow is providing by vtiger cron. Make sure that your cron is configured. 

More about standard vtiger cron you can read here: 

https://wiki.vtiger.com/index.php/Cron 

https://wiki.vtiger.com/vtiger6/index.php/Workflows
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Picture 6.11 First step to set Workflow 

¶ If you want, next window offers to you to set the conditionals for your Workflow 

 

Picture 6.12 Set conditions of Workflow 

¶ Now please click on  button and choose Send Email from EMAIL Maker 

 

Picture 6.13 Add To Do 

¶ In this window you are able to set your Email. Please type Task Title, you can enter From and you 

need to fill To. Then please click on Email content. 
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Picture 6.14 Add Task for Workflow 

¶ Choose your template for chosen module and click on  button 

 

Picture 6.15 Choose your Template 

¶ Finally, please click on  button to finalize your Workflow 

 

Picture 6.16 Finalize of your Wokflow 

¶ Here is your Workflow located 
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Picture 6.17 Location of your Workflow 
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6.6 Birthday Email cron  
Since Email Maker 600.6.5 version, there is Birthday Email cron available. It allows send congratulatory email 

to all contacts which is birthday today. For activate this functionality please edit template 

BIRTHDAY_EMAIL_CRON as you wish (Picture 6.18) and then activate Scheduler: CRM Settings-> Other 

Settings -> Scheduler and activate Email Maker ς Birthday email (Picture 6.19). 

 

Picture 6.18 BIRTHDAY_EMAIL_CRON template 

 

Picture 6.19 Activate Birthday Email cron 






























