ITS You

EMAIL MAKER FOR VTIGEFCRM

Introduction

The Email Maker is extension tool designed for vtiger CRN&ing EMAIL Makeryou can create emalil
templates with predefined information and send them from all the modules. There are available all the fields
from saurceandrelated modules, the fieldeelated torecipient, the company information and many more.

The intention was to provide powerful and flexible tool which allows users of vtiger CRM to create own
emailtemplates.Using the email templatesoy can sed mass emails froristViews (e.g. Invoices, Quotes,
Products, etc.and finally save lot of your timeSending is running in background. You are informed about
sending process by small popup window.

TheEmailMaker benefits are:

e supported mostly inside Binodules

e unlimited number ofemailtemplates within one module

e simple addition, edit, duplication or deletion of tleenailtemplates

e advanced and more creative editing efmailsusing inserting images, tablegroduct blocks
related blocks or listview biks

7TEAO0G60 1 Axe
Here is the list of the new features, improvements and layouts provided in vebdiaf4.04 available for
vtiger CRM versiorns.2.1¢ 5.4.Q

e using ListView blocks in templates (see chagtéy
e yS¢g &l FdamSuNdtiong(sea chapte.2.1)
e direct sending emails from module Campaigns (see ch&p8gr
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Who needs EMAIL Maker?

The target group of EMAIL Maker users are people sending emails dailgvdiees, info about products,

guotes, orders etc.) In addition it is expedtéhat people would like to send more sophisticated and nice
f221Ay3 SYIFAfa AyOfdzRAYy3a AYIF3ISaszx GFofSa 2NJ LINE RdzC
save your bugess time on the following use case.

Use casdl: dit is necessarto sendinvoice attached t@mail In additionit would be nicgo addinto text of
the emailsomeinformationrelated to invoicee.g.invoice ID, sum to be mhidate of invoice, info thate are
sending a present for free because order was higher than 500 Eér, etc.

[ SG Q& &adzJJi2 a$sS justGlminuted itz thatLdBsilBo you can continue with rest 99
invoices/emails ?0R you can preparemailtemplate and anytime you need just taise itand send tens of
emaikwithin few clicks.

EMAIL Maker
Prepare and send Prepare 1 template and send
1 email = 6 min. , 1 email = 30 min. &,

= T

Prepare and send Prepare 1 template and send
100 emails = 10 hours 100 emails = 35 min.

‘y
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License agreement

TheEMAILMaker Licensavill be referred to as "The license" in the remainder of this text.

This irrevocable, perpetual license coverwvalsions 1.xof EMAILMaker.

This license gives the holder right to ins&@MAILMaker on ONE productive vtiger CRMdtallation

and ONE evelop vtiger CRM installation fanlimited users.

The license holder is allowed to make modifications toEhAILMaker sources but in no event will

the original copyright holders of this library be held responsible for action or actions resulting from
any modifications of the source.

The license holder is not required to publicize or otherwise make available any software used in
conjunction withEMAILMaker.

The license holder may not-gistribute the library or versions thereof to third party withoptior
written permission of the copyright holder.

EMAILMaker License does not allow the library to be redistributed as part of another product.

The license may be transferred to another vtiger GRdthllationonly with prior written permission.

The wording of this license may change without notice for future versioriEMAILMaker.

Terms and conditions
We accept all major credit cards, PayPal and Bank transfer. Our deliveries:

Credit Card: delivered immediately
PayPal: delivered immediately
Bank transfe delivered in 2 5 days

After payment you will obtain email with link for download EMAIL Maker and your license key as well.

Private policy
During installation it is necessary to exchange following information:

vtigerCRM version (e.g. 5.4.0)

EMAIL Maékr version (e.g. 540.04.04)

Date and time

Domain in md5 coding format (e.g. 916b25¢201a77a6721003c0030977f3b)
Action provided by you (INSTALL, REACTIVATE, DEACTIVATE)
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1 How to install EMAIL Maker
Please provide following steps in order to install EMAILévak

It is highly recommendedo finish the installation without any interruptiarFor successfu
installation we need to exchandellowing information(see previous chapter for details)

e vtigerCRM version (e.g. 5.4.0)

e EMAILMaker version (e.g. 540.04.04)

e Date and time

e Domain in md5 coding format (e §16b25c201a77a6721003c0030977¥3b
e Action provided by you (INSTALL, REACTIVAAETDEATE)

1. Install the .zip package of tHEMAILMaker module via Settings Module Manager. Select the
Custom Modules tabnd click on theMiEZEEEMN button.

™= Settings > Module Manager

ﬁ Manage module behavior inside viiger CRM

Standard Modules Custom Modules

EEEIEEz®

QG
F AAAIIIJIAR

3
i

Picture 1.1 Installation of EMAIL Makeg step 1

2. Select themodule zip (package) file that was previously exported or created. Click on the
Uiliaa button.

F@ Settings > Module Manager > Import
Manage module behavior inside vtiger CRM

Select the Package File

* File location: ] |H \EMAIL Maker v.4.04\EMAILMaker_540_4_4.2ip Browse.. |!

vliger module is packaged as a zip file.

Picture 1.2 Installation of EMAIL Makeg step 2
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3. Verify the import details parsed from the zip file. Please chéek you accepted the license

agreement and clicl:i to proceed or lEZM to cancel.

Settings > Module Manager > Import
g Manage module behavior inside vtiger CRM

Verify Import Details
Module Name EMAILMaker
Module Directory modules/EMAILMaker

Req. vtiger version 540

License -
* Module 1 EMAIL Maker
* Version : 540.04.04
* Vtiger 1 5.4.0
*  Author 1 IT-SolutionsdYou s.r.o - www.itsdyou.sl
* Supported browsers : Internet Explorer 7 or higher, Ion“a Firefox 3.0 or higher
LICENSE
The EMAIL Maker License will be referred to as "The license” in the remainder of this text.
-
This irrevocable rpetual 1icense covers all versions 540.xx of EMAIL Maker. —J

Do you want to proceed with the |mpnﬂ7:-ﬁ.m
Picture1.3 Installation of EMAILMaker ¢ step 3
4. Click on‘iiiid to complete the module import.

B Settings > Module MII‘IIg.I’ > Import
Manage module behavior inside vtiger CRM

Importing Module ...

Cresting Module EMAILMaker ... STARTED

Initializing module permissions ... DONE

Updating tsbdata file ... DONE

Cresting Module EMAILMsker ... DONE

Added to menu Tools ... DONE

Updating parent_tabdata file ... STARTED

Updating parent_tsbdata file ... DONE

SQL: CREATE TABLE IF NOT EXISTS "vtiger_emakertemplates’ ( ‘foldername’ varchar(100) defsult NULL, ‘templatename’ varchar(100) default NULL, ‘subject’ varchar(100) default NULL, ‘desaiption’ text,
"body’ text, ‘deleted’ int(1) NOT NULL default 0', ‘templateid int(19) NOT NULL suto_increment, ‘module’ varchar(255) defult NULL. PRIMARY KEY (templateid). KEY

_subject_idx" (" ".'subject’) ) M AUTO_INCREMENT=0 DEFAULT CHARSET=utf8 ... DONE
SQL: CREATE TABLE IF NOT EXISYS viiger_emakertemplates_seq’ ( ld int(11) NOT NULL ) ENGINE=MyISAM DEFAULY CHARSET=utf8 ... DONE

Adding Link (LISTVIEWBASIC - Send Email) ... DONE
Adding Link (DETAILVIEWWIDGET - EMAILMaker) ... DONE
Adding Link (LISTVIEWBASIC - Send Email) ... DONE
Adding Link (DETAILVIEWWIDGET - EMAILMaker) ... DONE
Adding Link (LISTVIEWBASIC - Send Email) ... DONE
Adding Link (DETAILVIEWWIDGET - EMAILMaker) ... DONE
Adding Link (LISTVIEWBASIC - Send Email) ... DONE
Adding Link (DETAILVIEWWIDGET - EMAILMaker) ... DONE
Adding Link (LISTVIEWBASIC - Send Email) ... DONE
Adding Link (DETAILVIEWWIDGET - EMAILMaker) ... DONE
Adding Link (LISTVIEWBASIC - Send Email) ... DONE
Invoking vtlib_handler for module.postinstall .. DONE

Picture 1.4 Installation of EMAILMaker ¢ step 4

http://www.its4you.sk/en/



In order to finish installation, please provide following validation steps.

1. EMAIL Maker Validation Step. Please insert a license key and make sure that your server has
internet access. Clicknc AL

EMAIL Maker installation >> Validation >> 1/2

Welcome to the EMAIL Maker Installation Wizard
This will install EMAIL Maker into your vtiger CRM.

It is highly recommended to finish the installation without any interruption

Please insert a license key you received in purchase confirmation email.

Please make sure that your server have internet acoess in order to run validation

Picture 1.5 Validation step 1

2. If EMAIL Maker is installed successfully you will see following screen. CIEEN button.

EMAIL Maker installation >> Finish >> 2/2

Your license key was successfully validated
Click on the “Finish” button and You will be redirected to EmailMaker ListView.

Picture 1.6 Validation step2 ¢ Finish installation
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2 How to start EMAIL Maker

In order to start theEMAILMaker toolplease provide following steps:

1. In vtiger CRM menyPicture 2.1), please go toMore and from columnTools click onEMAIL
Maker.

tacts Documents | Email = Trouble Tickets | Dashboard

Opportunities =~ Products Quick Create... »

Tools
PDF Maker
Our Sites
Integration
PBX Manager
Mail Manager
Recycle Bin
SMSNotifier
Comments

EMAIL Maker

RSS

Picture2.1 Start EMAILMaker

2. The screenshot belowPicture 2.2) shows EMAIL Maker ListView which is lunched after
previous step. As can be seen in the pictbedow, there are no any email templates created

yet. In order to add new templategu can cliclbuttons or L .

Tools > EMAIL Maker Q 2w 2 il =2 K
- 2 ==
-

#  Select Template name Module Description Action

No Template Found

‘ You can Creste » Template Now Click the link below

Picture2.2 Add template in ListView

How to create and edit email templates please referthe chapter4. Next chapter describes the whole
work area of the EMAIL Maker.
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3 Work area
The Work Area dEMAILMaker consists of:

e ListView ¢ used for common tasks like addelete, duplicateéemplate, importand export templates
and access to others tools

¢ DetailViewg shows already createemailtemplate in details

o EditViewc allows the preparation of the ne@mailtemplateor editing existing templates

o EMAILMaker blockg used forsendingemaik

3.1 ListView

Thecommon tasks like add/deletéuplicate template, import/export templatesor start editing have to be
initiated viaEMAIL Maker ListView. Go kore NhToolsIh EMAIL Makeand EMAIL Maker ListView will
appear on your screen.

H H
H 1 -
Tools > EMAIL Maker : : A w |4 $ b (S
! T eesssssssd 000000 heeed
Module: | All i) Select |
"""""""""""""""""""""""" I
# 1 Select iTemplate name Category Module Description } Action
: : : :
1+ Sinvoice - month Regular Invoice Email with attached invoice sent regularly each month § Edit| Duplicate §
H H BT H
2: [T iSales Order Individual Sales Order sales order email 1 Edit| Duplicate 3
Luwwwad Suswaswaawed '

Picture3.1 EMAIL MakeL.istView

There is group ofbuttons in the above part. The most importafituttons are éadd templateg ¥,

Gimport/exporté emailtemplate buttons —* =« and buttondsettingg & .
Note: How to import or exporémailtemplateis described ithe chapter6.1.

The main part of theEMAILMaker ListView consists of list of theemail templates, which gives you
information abouta template hamea categorya primary module and short desciption. In the list you can

also select one or more templates and consequently delete or export the selected group of templates. As
shown inthe picture, it is also possible to use links in the "Action” column in order to edit or duplicate
already creategtmailtemplatesdirectly from theListView

There arethree additionalbuttons above the list oEmailtemplates:

| is used to add new template
initiates deletion process of the selected templates
allows you to filter email templates based on primargdule
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3.2 DetailView
From ListView you can directly open any email template in DetailView. The DetailView consists of:

o Properties part; gives basic information of the email template
e Attachmentsg button Lol allows you to add attachments to the email temiga
this functionality is not available in EditView; before sending email you will be able to delete or
add attachments as well
o EMAIL template itself
e  Group of buttons
o] ¢ switchesto EditView and start editing
o) ¢ createsduplicate of the template and sthediting
o] ¢ allows you to delete template

_Edit

(X -
Tools > EMAIL Maker - SIRRCARL T IRD | e ! LS

e Esssssssss—————— -
Viewing "Invoice - monthly" ) Edit ) ouplicate lf Delete | !
AL L L e L L LI L L L L LT TP P EEETTE LT TE T L L L T I T T LT T LT LT LT E I
1 Properties i
e 1
: Template name: Invoice - monthly ]
1

1
1 Description: Email with attached invoice sent regularly each month :

]
1
: Category: :

1
: Module: Invoice ! :
1

i
1 Email subject: $s-invoice-invoice_no$; $s-invoice-invoicedate$ Prope rtles :
T T F I L A ALl I T T O O O O O O O O O T T O a s SSESS -
e
1 Attachments al !
1 1
: Title File Name Modified Time Assigned To Folder M~me Acticn :

[l ‘\ m

1 Terms and Condttions D Terms_and_Conditions_|TS4 You.docx 2012-11-3017:38:45 Rastislav Hovancak ttaCh ents :

1
- .

]

1

1

1

1

Dear $s-invoice-contact_id$ 1
1

Included for Payment is our montly invoice number $s-invoice-invoice_no$ attached to this email :
1

Should you have any question concerning payment request you are invited to contact us ]
Thank you for your business :
Looking forward to receive your fresh order ASAP. 1
1

1

1

1

1

'

1

]

-

Sincerely,

EMAIL Template Body

Picture3.2 DetailView
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3.3 EditView
TheEditViewshownin the picture belowis divided into two areas:

e Tabsareac allows user toinsert into template differentkind of values, fields antb set up
properties sharing and other common settings of teenail template. Tabs area consists of
following tabs, which are described in the following subchapters:

o Properties

Other information

Product block

Settings

Sharing

e Editing areag is mainly used for inserting/editing your own text, tables, images etc.tand
make some design adjustment of the template likat change, color, format, size, background
color of the text etc. This editing can be initiated rianytoolbars located in the above part of
Editing area. Please refer to the chapdeor the details related to editing.

o O O ©

Tools > EMAIL Maker - IR D p! P~ (Y
:. .................................................................................................................................... '
! New template a bS rea :
I a '
' '
e ——— = 2 '
E Properties Other information Product block Settings Sharing ]
'
l '
: *‘Template name: :
'
H Description: E
'
i Recipient variables (To): I Please select :] I Select :] E
! '
'
{ Module: [Please select . =] [Select 3] '
' '
H
' ListView block: Please select vI Insert into template E
. ]
\  Email subject: Select 'l :
' '
......................................................................................................................................
......................................................................................................................................
l l
Ll . . 1
SN U I T XIS O TE Editing area |
l l
11B 7 U xx = £ E=== gaP @Ba=e0 :
' 1
E — = > = A- @R 3 o E
' '
H j |
L '
l ]
' i
' '
' '
' 1l
L 1]
l ]
' '
l '
' '
' '
' '
' '
' '
' '
] 1
] ]
. 1
H i
: =
E body center table 4 E

Picture3.3 EditView
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3.3.1 Properties

The mairpurpose of theProperties tabis to define template name and module for whiemailwill be used.
Although description is not required, it is recommended to describe here main purpose and properties of the
template for future edit or reusage.

Properties Other information Product block Settings Sharing
*Template name:
Description:
Recipient variables (To): [Please select... x| [select... x|
Module: [Invoice = [subject =l
Related modules: | sales Order ~| |SalesOrderNo =l
Related blocks:
ListWiew block: Please select ... vI
Email subject: Select ... l]

Picture3.4 Properties tab

Name Description

Template name The name of the templatdt ismandatory fieldfor template creation.
Description The description of themailtemplate.

REEBIEIAEEL SN ENe Variables redted to recipient.

Module Template will be based and available onlydae selected module ands fields
Related modules If exists related module(s) to selected module, it is possible here to selec
use fields from any related modules.

Related bbcks Related block(s) to selected module, with buttons to insert, create, edit or de
related block. For details please refer to chaptés.

ListView block Allows to add ListView blockor details pleaseefer to chapter4.6.
Email subject The subject of the emai¥ou can use simple text, predefined common fields
fields related to primary module if exists.

Table3-1 Properties tab

3.3.2 Other information
As $iown below Other information tabcontains several fields. They are Company and User information,
Terms and Conditions, Current date and Custom functions.

Properties Other information Product block Settings Sharing
Company and User information: I Please select . ZI insertinto template
Terms and Conditions: I Please select .. _v_] insert into template’
Current date: | dd.mmanany 'I Insert into template
Custom functions: I if-else B3] insert into template

Picture3.5 Other information tab

Name Description

@il EEEE . Comprisesnainlygroup offields fromCompany informationAssigned to User an
information Logged in User.

WEpuscheRelliles Terms and Conditions.

Current date Current date in several fornis

Custom functions Custom functions. For details please refectapter6.2
Table3-2 Other information tab
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3.3.3 Product block

The product block tab allows insettj product block template and editing it. In addition, you can create your
26y LINRPRdzOG o0f201 dzaAy3 a.f201 adFNIéx a.t201 SyR
and create product block is describedcimapter4.4.

Properties Other information Product block Settings Sharing
Eroductblack: [Please select .. ~| IESICTT
*Common fields for Products & Services: I Position ;I Insertinto template
*Available fields for Products: I Product Name _'_I Ry ——
*Ayailable fields for Services: I Service Name j Insert into template
Product block template: I Please select . EI Insert into template

* fields are placed into Product block. Product block will be shown for every product/service in BulAIL.

Picture3.6 Product block tab

Properties Other information Product block Settings Sharing

Current module does not contain product block.

Picture3.7 Empty product block tab

Name Description

Product block Block start, Block end. EatiN2 RdzOG o6t 201 Kl a G2 &f
GAGK 6.t20] SYyRE

Common fields for Fields common for products & services. You can find same fields for produc
Selllleiias=iiecs services separately as well, but it is recommendegrifer canmon fields in the
templates.

Available fields for Fields for products.

Products

Available fields for Fields for services.

Services

Product block Insert predefined product block templates. For details please refer to chdpter
template

Table3-3 Product block tab

3.3.4 Settings
The settings tab allows defining file name, page settings, number format and other settings from usage of

template point of view.

Properties Other information Product block Settings Sharing

Categony:
Default from: —None— j

Ignored picklist values:

Humber format: Decimal point separator Decimal point number 0 Thousands separator

Picture 3.8 Settings tab
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Name Description

Category Category of the email template. You can define categories according to your |
directly from this field.
Default from Select here default sender of the emahtplate

This value can be set separately for each logged user.

Le[plel=iel o< AENTE: Define picklist values which will be ignored in the final email like None, none,
etc. Entered values have to be separated with comma.

Number format Decimal pait separator¢ comma, dot (but any symbol can be used)

Number of decimal points0-3

Thousands separataycomma, dot, space (but any symbol can be used)

Table3-4 Settings tab

3.3.5 Sharing

TheSharing tabchangs depend on whetheemailtemplate isshared(Picture3.9) or public/private (Picture

3.10). Using this tab you can define how to share your template between you and osees or groups.
Please refer to chapted.3to see details.

Properties Other information Product block Settings Sharing

Template owner: Rastislav ltsfouryou 'I
Sharing: I Share vl
Available Entities & Members Selected Members

Entity: I Groups VI
Members of Entity Members of ™

Group:: Team Selling _A_] ;]
Group::Marketing Group

Group::Support Group >

Picture3.9 Sharing tab

Properties Other information Product block Settings Sharing

Template owner:

| Rastislav Itsfouryou v |

Sharing: IPrivate vl
Picture3.10 Sharing tab for private/pilic template
Name Description
Template owner Select template owner from the list.

Sharing {StS00 6tdotAOés Gt NADI 1S3 a{ KI NB«

Table3-5 Sharing tab
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3.4 Email Maker block

The EMAILMaker block can be founadhside thespecificmodule. In the moduld.istViewit is necessary to
click on any record to see details and on the right side, you cantimdblock The EMAIL Maker block is
used to send emails for particular recofichreeforms of EMAILmaker block caibe seenn the screen:

a) EMAILMaker blockwithout email template
b) Standard layout of th&MAILMaker block
c) EMAIL Maker block in the module Campaifpes chapteb.3for details)

EMAILMaker EMAILMaker EMAILMaker
Send Mail = Send Emails to Contacts
e ngsprodum Peate ——I Send Emails to Leads
Send Emails to Accounts
L] Autumn Campaign L]
Send Mail Send Mail
a) b) ¢)

Picture3.11 EMAILMaker block

How to send emails via EMAIL Maker block is described in the chapter
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4 Editing email templates

The editingof the email templatesin the EMAILMaker is easyand is provided inside editing area i
EditView Before you start creation of the new template, you have to decide whether the new email
template will be based on primary module or not. So two kinds of email templates exists:

e Primary module email templateg inside templateyou cancombineprimary module fields related
module fields the fields froma wS OA LIA Sy (i , gourNéxil imafeS, tableg gralucts block
templates, related blockslistview blocksall fields fromOther informatiortab, etc.

¢ Common templatesc templates can be sed in all modules.nkide common templates is not
recommended touse primary module fields related module fields products block templates,
related blocks or listview blocks. The reason is that values for such fields should be noteailabl
particula modules and therefor¢he email will conain just notations of the fields e.gbs-products
productnamesbut not real expected values.

Following chapters describe how to create and edit your email templates.

4.1 Create new email template
As was already desbed in the chapteR, you can initiate creation of the new email template via buttons

H
H H - P
Tools > EMAIL Maker g L v - s e = S
HAS-2H
Module: [Al 2] select | A
# Select Template name Category Module Description Action
1| O Invoice - monthly Regular Invoice Email with attached invoice sent regularly each month  Edit| Duplicate
2O Sales Order Individual Sales Order sales order email Edit| Duplicate

Picture4.1 Add new email template

The listof generalemii G SYLJX F 6S&a oAt | LIISFENI 2y GKS &aONBSyo®
that they are available for any module. In order to continue, please sglrntralemail template according
to your needs.

Tools > EMAIL Maker Q= e |

4

List Templates

General email templates available for any module.

EMAIL Templates

Blank Basic1 Basic2 BluePage

Picture4.2 General email templates

http://lwww.its4you.sk/en/ 17



Important note: The General email templates can be used only for new email template
means you cannot apply general email templates on already saved email templates.

After selectiornof the email templateyou will be redirected to EditVie@Picture4.3 see also chapte?.3). For
ySg GSYLIX IGS Al A @empdd Oang dMithedgh dliedcripio & hof Eequibed, it is
recommended to describe here main purpose and properties of the template for future editumage The
subject of the email is not necessary to be defined within template but please notice thgcsulll be
required before sending emails.

Tools > EMAIL Maker - I

New template

i
: *Template name:

1
¢ Description:

Recipient variables (To): [Please select... 7] [Select... =] prrmmryErrTa

Module: [Please select.. x| [select ;l

Raut e Mavie Tl | nsert into template |

i_ Email subject: Select = H
R .
u - 4ERAE a¥v¥ H -~
BIU X, X £ E===EgoPFP @Oo=@0
T T v T A- @50

S0

body center table

N L

Picture4.3 New template creation

Please continue here with editing template by using CK Editor, inserting images, tables, product blocks,
related blocks or d$itview blocks according to your need. CK Editor allows you to change formatting of your
text and other inserted fields using a lot of toolbars. Just select the text/field and click on any icon of the tool
like font, color, bold, italic, alignment etc.

When you finished please save the email template using bu=iiis

Important note:If you change the primary module the all inputs will bdetled and you
can lose your work. This deletion helps to avoid using fields in template which are no
primary or related module. Please refer to chapd2 as well.

Please refer to following chapters related to details about editing email templates and using available fields
or blocks in your email templates.

http://www.its4you.sk/en/ 18



4.2 Inserting images

Images can improve the desi@f your documents. CKEditor is used inside Eh@AILMaker and it allows
you to add images into your documents in an easy and intuitive way.

So, if you would like to insert image please provide following steps:

1. Press thamagebutton = on the toolbar.

2.

Image Properties &

1 D Image Info Link Upload Advanced 3'

URL
http:if

flogo-its.jpg Browse Server

Alternative Text

Width Preview

=
Height

Border

HSpace |TS YOII

VSpace
.
< | »

Align <not set» :]
4. o |

Picture4.4 Insert image

2. A popup window called "Image Properties" will appear. It includes four tabs that group image
options.

Define the URL address of the image. You may alsbuwisen (#4850 in order to bravse the
files. Set up other properties of the image.

4. Click oK' to add image intaemplate.

For more info visifollowingsite: http://docs.cksource.com/CKEditor_3.x/Users_GuidefR Text/Images

http://lwww.its4you.sk/en/ 19


http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Images

4.3 Creating tables

The tables arénseparable component of many documenSimilarly to images, tables can be inserted into
your templates in few simple steps:

1. Press theinsert/edit table button O on the toolbar. After that a popup windowalled "Table
Properties" will appear.

Table Properties @&
1 B D Rows Width
3 200 pixels |
Columns 2 Height
pixels

Headers Cell spacing

None _'_I 1

Border size Cell padding

1 1

Alignment

<not set> x|

Caption

Summary

9 L canee

Picture4.5 Creating tables

2. Set thebasic table properties likeumber of columns and rowsyidth, height, etc.
3. Clickon  °K % button.

After that the table is inserted iotthe template and you can write some text, insert all available fields from

chosen and related Modules or add some images into the new table. You can also make some design
adjustments like bold text, underline, etc.

For more info visit folloimg ste: http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Tables
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4.4 Using a product block s

You can findProductblocktab in EditView which allows inserting, editing and cregidf product block The
easiest way is to use already prepared templatést.() but you can create your own product block
according to your needsgl4.2).

4.4.1 Insert and edit product block template

There are already created product block templates which you can insert and edit. These templates are
available only for modules Invoices, Quotes, Sales Order and Purchase Order that displays product block. You
can simply addhe whole product block template into your template by:

1. Go to Product block tab.
2. Select product block template.

3. Clickon button BEESETEREITIINEN.

LTI CE
Properties Other information H Product block Settings Sharing
H

Product block: Please select ... 'I Insert into template 1 E

*Common fields for Products & Services: I Position :]
*Available fields for Products: | Product Name :I
*Available fields for Services: I Service Name :I

Er Product block template: [pyoduct R e e insert into template

* fields are placed into Product block. Product block will b Please select .. oo s
1| product block for individual tax

product block for group tax

Blsouce J G H #BHEE@E a¥%% « @ & & 3.
B I U e X, x2| = e w [EB=sE==E gap B=Ee 0=
~! Normal - nt - ze '™ A @83 a

Pos | %G_Gty% | Text | %6_teL_tist_pricess [se_teL_sus_totatss |  %6_biscountss | %G_LBL_NET_PRICE% i
#PRODUCTBLOC_START# :
$PRODUCTPOSITIONS | $PRODUCTQUANTITYS | SPRODUCTUSAGEUNITS |$PRODUCTNAME$ ISPRUDUCTLISTPRICE" $PRODUCTTOTALS I QPRODUCTDISCOUNTil $PRODUCTSTOTALAFTERDISCOUNTS
#PRODUCTBLOC_END#
%G_LBL_TOTAL% STOTALWITHOUTVATS
%G_Discount% $TOTALDISCOUNTS
%G_LBL_NET_TOTAL% $TOTALAFTERDISCOUNTS
%G_Tax% $VATPERCENTS % %G_LBL_LIST_OF% $TOTALAFTERDISCOUNTS FVATS
Total with TAX $TOTALWITHVATS
%G_LBL_SHIPPING_AND_HANDLING_CHARGES% $SHTAXAMOUNTS
%G_LBL_TAX_FOR_SHIPPING_AND_HANDLING% $SHTAXTOTALS
%G_Adjustment% $ADJUSTMENTS
%G_LBL_GRAND_TOTAL% (§CURRENCYCODES) $TOTALS

Picture4.6 Insert product block template

http://www.its4you.sk/en/ 21



When the product block tempta is inserted you camodify it according to your need®icture4.7). For
example you can add new cells / rows / columns, change font, change the background color, etc. You can
edit layout like a table. As can Been in thePicture4.8, youcan add some new variables / labels as well.

o

Pos ﬂ_L.l:LISI’JRICBﬁ %G_LBL_SUB_TOTAL% %G_Discount¥s %G_LBL_NET_PRICE%
| | | | |

#PRODUCTBLOC_START#

HG_Gty% | Text

$PRODUCTPOSITIONS I $PRODUCTQUANTITYS | SPRODUCTUSAGEUNITS ISPRUDUCTNAMES I SPRODUCTLISTPRICESI $PRODUCTTOTALS I SPRODUCTDISCDUNYSI $PRODUCTSTOTALAFTERDISCOUNTS

#PRODUCTBLOC_END#

%G_LBL_TOTAL% $STOTAUNMITHOUTVATS
%G_Discount% pesasesessesssssess ' $TOTALDISCOUNTS

3 o
%G_LBL_NET_TOTAL% Eg| $TOTALAFTERDISCOUNTS
%G_Tax% SVATPERCENTS % %G_LBL_| 35 Paste ECOUNTS FUATS
Total with TAX Cell R STOTALWITHVATS
%G_LBL_SHIPPING_AND_HANDLING_C $SHTAXAMOUNTS
%6_LBL_TAX_FOR_SHIPPING_AND_HA| Row i Insert Row Before $SHTAXTOTALS
%06_Adjustment% Column . . Insert Row After $SADJUSTMENTS

L%G_LBL_GRAND_TDTAL% ($CURRENCY Delete Table | STOYAL‘J

e Properties |

Picture4.7 Edit product block template; insert new row(s)

[ Invoice =] {Total discount (%) B2 insert into template |

Module:

Related modules:

Related blocks:

ListView block:

Email subject:

Terms & Conditions -l
[SalesOrder 3 ot & consiions [ nsert oo tempine

Description Information
Description

[Please select... =] Wi Details

Currency
Currency symbol

Currency code
Subtotal
Total discount “

O& &
B I U o

[ source AR B a% ) $2$IMthoulVAT
VAT (%) "
VAT block =

Total with VAT 5]
e [ 11O e[ ST RETRETT|
\

Shipping & Handling taxes

=] ] Shipping & Handling amount
$PRODUCTPOSITIONS ISPRODUCTOUANTH’Y‘ IiPRODUCTUSAGEUNITS ISPRODUCTNAMEt I SPRODUCTLISTPRICESI
#PRODUCTBLOC_END#

Pos Adjustment
%G_LBL_TOTAL%

(0]
.
3

(L]

X, X2

Siies - Fo

#PRODUCTBLOC_START# Grand total hd

$PRODUCTTOTALS I$PRODUMUNT$ liPRDDUCTSTCITALAFTERDISCOUNT$

.

N\, $TOTAUVTHOUTVATS
\ﬂom.onscoums

$stotaldiscountpercenty

$TOTALAFTERDISCOUNTS

%G_Discount%

%G_LBL_NET_TOTAL%

%G_Tax% SVATPERCENTS % %G_LBL_LIST_OF % $TOTALAFTERDISCOUNTS FVATS
Total with TAX STOTAUWITHVATS
%G_LBL_SHIPPING_AND_HANDLING_CHARGES% $SHTAXAMOUNTS
%G_LBL_TAX_FOR_SHIPPING_AND_HANDLING% $SHTAXTOTALS
%G_Adjustment% $ADJUSTMENTS

L%G_LBL_GRAND_TOTAL% ($CURRENCYCODES$)

Picture4.8 Edit product block template; insert new variables / formatting

http://www.its4you.sk/en/ 22



4.4.2 Create new product block
In case that product block templates are not sufficient for you, it is easy to create your own product block:

1. Go to Product blockab and insert product block start variable (#PRODUCTBLOC_START#) and
product block end (#PRODUCTBLOC_END#).

2. Add all necessary product/service fields according to your needs between (#PRODUCTBLOC_START#
and (#PRODUCTBLOC_END#) and provide formattemdiéah

Properties Other information Product block Settings Sharing
Product block: 1 . IPIease select ... EI Insert into template
Feememe e emeeeeeeseseseee e ———————— mmmmmmmmsmmessmseseee————
1 *Common fields for Products & Services: .
. Block start EI Insert into template !
1 [ Block end H
E Available fields for Products: vl Insert into template 2 y E
1] 1)
L] _ = 1]
1 ‘*Available fields for Services: I Serdte Name :J insert into template !
1 1
Product block template: Insert into template
* fields are placed into Product block. Product block up

E] source [ [&

B I U i § | E =E@aarP BEE® 0

#PRODUCTBLOC_END#

Picture4.9 Create product block
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4.5 Using related blocks
In the below picture are shown More Information tabs related to four different modules. As you can see

Gaz2NB AYyTF2NYI (A 2af hodRes. FyauSahicreatedibted Bilodbkl for@ndefules based on each
more information module and use it insidamail template. Please refer to next chapters to see how to

create, insert and edit related blocks.

Account Information More Information [\? Contact More Information Campaign Information e Inf [kL
Contacts
" Contact Information  Campaign Information Leads

" Account Information Potertials
ampaign Nar Potertials

Activties
Sales Order Information More Information [k

Employ Email

Assigne
Campaigns

Modified

Picture4.10 More information tabs
45.1 Create and insert related block
How to create and insert related block will be shown on example basel orNB | Y AY 2 Rdef2 Y@ € [ S
o | aGiqanzatighs ¥2 R RS 66 v

suppose that we would like to create sim@maili S Y LI | 0 S
to list all invoices for particulasrganizationwhich were created within last 90 days.order to do it:

1. Create new template based ddrganizatiormodule and put your variables/text into the body of the

template.
2. Go to the Propeites tab and click o EEEEEERTIEETH button.
Manage related blocks widow will appear on the screen. Here list of the already created blocks is

3.
aK26y OAY (GKS SEIYLXS 0St2¢ 2dzaid 2yS a! aasSia o
4. In order to create a related block for selected module click citopulE e O ETE T
Edit "Org: with list of
Properties I Other information Product block Settiny
riables (To): [Please select . 3] [Select . =] IS
2. [Orgenizations ] [Organization Name 2] insert into template |
Related modules: [Selectmodule . =] [Select . =] IS
s G | et into template. |
Email subject: Isa
= lgix]
— Manage related blocks 4_
8 1 u ] 5w IR 3 g

i
i
i

H
1 ITS4You

Picture4.11 Start creation of the related block
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As you can see in the next picture, 4 steps are necessary to create the related block. In this window also all
related entity modules for primary nuule are shown First step is to select one related module from the
F@FAflrofS ftAald 6mood t lBuBond St SOG aLy@2A0S¢ FyR

?) Edit block - Mozilla Firefox j =10l x|

R e |

Edit block

1. Related Module Related Module 1.

2. Select Columns
Select Related Module: Contacts
Potentials
Quotes

Sales Order
Invoice
Calendar
Documents
Trouble Tickets
Products
Campaigns
Services

3. Fiters

4. Block style

o

DODODDO

ServiceContracts
Project
Assets

D200000000

Picture4.12 Creatbn of the related blockg step 1

Second step is teelect the fields to show in generatedhailtemplate. These fields can be selected from the
related modules (1.). It is possible to change an order of the fields and delete it if necessar, il
continue (2.).

?) Edit block - Mozilla Firefox ; .=L_.|n 1]
| L e e g P e gy ]
Edit block 1
1. Related Module Select Columns v
2. Select Columns Available Fields selected Fields
; Invoice Information
3. Filt > -
- Saics Orda Total
ales Urger Invoice Date v
4. Block style Stetus
e X
Purchase Order click here to change
Adjustment an order
Excise Duty
Sub Total 4
i Sales Commission "
ENCK hars 10 select Total click here to delete
Tax Type
Discount Percent v
2.~

Picture4.13 Creation of the related block step 2
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In step 3, we can specify the conditions to filter the results in the template. We can specify conditions in
standard or advanced filters. The standard filters have fields like Date & Bl iihereas advanced filters

have all the fields from the selected modules where the comparator and condition can be chosen based on
type of the selected field.

") Edit block - Mozilla Firefox =10 x|
R e ——— I
7 a
Edit block =
1. Related Module Filters
2. Select Columns < StandardFitters 1] _
3. Filters Column Start Date: End Date
4. Block style 2012-02-23 2012-05-22
iwoce oste 3]
ryyy- ryyy-
arr-dd) maw-dd)
click here ¢ Tl'ctk herg_t'
to select field Advanced Filters | '© S€I€Ct condition

Picture4.14 Creation of the related block; step 3

As can be seen in the next picture, related block in form of table is created. Please, write the Name (1.), in
CKEditor area (2.) provide some layout/design changes if necessary and c. button to finish.

?) Edit block - Mozilla Firefox , =10l x|

[ €77 mrmioms e i e Eota . iy |

Edit block
1. Related Module Block style
2. Select Columns 1-£Name Invoice list
FEE22222222002252222222225252222822222228252225253232225585222355z8z8z2s s=z
3.Fiters
Elsourre W0 § 44 FREBE a8 % % :
4. Block style . ’
“« B WMo 22 © (o EE = = b
2.0 B I U x x i=E ey w Bz ==
@ F 3 0 3 = W Q = E
*'  Normal - ! v - " A~
@5 0 & 3
3
Invoice No [Total IlnvcuceDate lStatus

#RELBLOCK_START#
$invoice_no$ [ $hdnGrandTotal$ ] §invoicedate$ [ $invoicestatus$
#RELBLOCK_END#

body p 3 4

Picture4.15 Creatbn of the related bloclkg step 4
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45.2 Insert related block
If the related block is created you can continue with editing your template and in order to insert related
block provide following actions:

1. Click to editing are wher&ould you like to have related block.

2. In Properties tab click o SEEEEIEEREITIERH button for related blocks.

3. Manage related blocks window will appear on the screen inside which clicksent into template
link.

4. Related block is inserted. You can continue with editiighe related block if necessary.

5. Example of the email i@ompose #ail window and received mails are shown below.

Properties Other information Product block Settings Sharing
*Template name: Organizations with list of invoices
Description: Simple organizations template, below list of invoices
Recipient variables (To): |Please select... | [Select.. |
Madule: 2 ] | Organizations  ¥| |Organization Name =l
Releted modules: | Selectmodule .. x| [Select.. x|

Related blocks:

ListView block: Please select ... 'l Insert into template

Email subject:

?)Manage related blocks - Mozilla Firefox o =10 x|

R R o T e

Manage related blocks Create a Related Block
# Block name Module Action
Hello, 1 Assets block Assets Insert into template | Edit | Delete

Insert into template | Edit | Delete

attached you can find list of invoices created within last 90 days

2 Invoice list 3 Invoice
L

IeeEeeeseassacecanneay

Invoice No lTotaI Ilnvou:e Date IStalus
#RELBLOCKS_START#
$mvoice_no$IshdnerandTotaw|$invoicedate$|$|nvoicestatus$

#RELBLOCKS_END# H

Best Regards

ITS4You
r------------------------------------------------------------------------------------------------.'
: Compose E-Mail H

1]

: 5 L] :
: Emails sent from: |Ras1istav ftsfouryou mesiesmrtwewr vl seme ;] 1
' Hello, .
: *Emails: |To: v |iBaumaterial- XXL <rasto 1@itsdyou.sh> » :
1 attached you can find list of invoices created within last 90 days :
: ITo: B:Héuslebauev <rasto 2@itsdyou . sh> : '
:LI [Invome No | Total |Invoice Date | Status :
' INV30 € 53761.000(2012-10-23 |Paid H
' *Subject . + 1
: INV32 € 53761.000|2012-10-23 |Sent '
4 ]
: Best Regards :
' ]
: ITS4You :
1
! Hello, :
: Hello, :
: attached you can find list of invoices created within last 90 days. 1
N attached you can find list of invoices created within last 90 days :
1 |Invoice No ITotaI ]Invmce Date [Status !
: #RELBLOCKS. START# Invoice No |Total Invoice Date | Status H
: o INV31 € 56000.000(2012-11-04 |AutoCreated :
1 31%invoice_no$ | $hdnGrandTotal$ l $invoicedate§ I $invoicestatus$ :
1
1 [#RELBLOCKS_END# Best Regards :
: TS4You i
1 BestRegards :
H ]
! ITsavou H
N

Picture4.16 Insert related block
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4.6 Using ListView block

You can use the ListView blockdase you need to get only the list of records (with some details) of the
selected module. Below picture shows simple example of invoices list and how to prepare it:

1. D2 (2 9RAG2ASS IyR Ay t NBLISNIBECEREEED]A St SO0 (K

2. Insert fields wu would like to have in ListView block.

3. LY &SNI dusifigbubgn s into template §

4. Click on button_=:iiito save theemailtemplate.

5. The Compose-Hail window isshown as wellvith ListView block to be sent
b2GSY 9FOK [AatzASs of200[ Kf &+ Li®2 . a[Gh/NIY { 5CA (wke | 0. €l 2y
SYRé¢ 61 [L{¢+L92 . [h/YPOb5I 0

LN VN A LT O
: E Properties E Other information ch( fg'tmih V. Seﬂings:
I leccccccccccccccncccnccnnne ')

1
E *Template name: List of invoices for accountant d It IeW E
E Description: simple list of invoices :
1
1 Recipient variables (To’i] /3 [Please select... x| [Select... x| .
.
PE——- j Module: T\ |Invoice =| |Subject | m
ECompose E-Maili Related modules: [Selectmodule .. x| [Select.. >| JIErrITETIT E
: TR I-RJ; Related blocks: Insert into template :
1 mailssentfrom: IRE VP essssscescescasessccssssssssssssasnssnsnnn '
E — rT;E ListView block: élPIease select .. 'I Insert Int E
E E Email subject: E Block start g E
i ! i| Block end ; 4. :
: : H
; ; 1.13. ;
: E Dear §contacts-firstname§ $copfacts-lastnames§, :
E : here is the list of invoices yoy/asked me to send E

| BRSNS SIS R AT o
:ﬂ 3 E FLISTVIEWBLOCK_START# $s-invoice-invoice_no$ $s-invoice-invoicedate$ $s-invoice-invoicestatus$ :
*Subject: ##] |} #LISTVIEWBLOCK_END# } H
bl bbadedss” M B i
E Best regards, :
: ITS4You :

Dear §contacts-firstname$ §contacts-lastnames§,

)
]
[
[
[
]
]
[
INV32 2012-10-23 Sent H
INV15 2012-11-07 AutoCreated .
INV3 2012-10-22 Approved 5 [
INV6 2012-10-23 Paid :
INV31 2012-11-04 AutoCreated :

i

[

]

Best regards,

L]
L]
[
L]
L]
L]
]
L]
L]
L]
]
L]
L]
: here is the list of invoices you asked me to send
L]
"
]
1]
L]
L]
"
L]
1
L]
]
1]
1 [TS4You

Picture4.17 ListView block
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4.7 Attach documents into templates

The email template can contain attached documents. This feature fslusecase you often need to attach
additional documents into your emailsit could save your time or avoid to forget attach important
documents

Click on button in the DetailViewand in the popup window click on title of the
document/file in order toattachit into template In case you need delete attached document click on link
45 St Bidtused.18p

Module: Invoice
Email subject: $s-invoice-invoice_no$; $s-invoice-invoicedate$
Attachments
Title File Name Modified Time Assigned To Folder Na Action
None included
?) Mozilla Firefox ! =101 x|
EMAIL D0 i g, X WAL’ £ N R 1 7 X e ki o .».;...;..,74.,»%..,.:;. R 2 B I
Sody . Documents vtiger
Ir
Search | [ [ Seuchow
Basic mode
EABCDEFGHIJK N|[O|[P|[Q|R|[S|T]|U]|V|W|X|YI|Z
L
&
n , -
Title Assigned To Folder Name
E Terms and Condtions ETerms_and_Conditions_lTS4You.docx Rastislav tsfouryou Default
Price W/ Price_list.docx Rastislav tsfouryou Default
Attachments | Select Document |
Title File Hame Modified Time Assigned To Folder Hame Action
i Terms and Conditions Terms_and_Conditions_ITS4You.docx 2012-11-3017:38:45 Rastislav tsfouryou Default Delete H
b '
EMAIL Template
Body .
Dear $s-invoice-contact_id$ %G_SHOULDBE_EQUAL% CIle tO del ete

Included for Payment is our montly invoice number $s-invoice-invoice_no$ attached to this email

Picture4.18 How to attach documents into email template
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5 Sending emails
In the following picture you can see how to send email using EMAIL Maker:

ListView: DetailView:
1. Select the record. 1. Select EMAIL templat® the EMAIL Mieer
2. Click oni= . button. block
3. Select EMAIL Template 2. Click on link" sendbal
4. Slect Email address/es. 3. Select EMAIL address/es.
5.

Click on =2 button. 4. Click onlEZEM putton.

¢KS LINRPOS&aa 2F aSyRAy3 SYIlAf-al ORgd AN UZA L IdRSrid0 drik §
email. At the end you are informed about un/successful sending of the eRlaihse réer to following
chapters for details about each step.

ListView DetailView
: “select Email IDs o 3 EMAIL Maker
r EMAIL Template 3 iy Al

Invoice basic with details

[ pesesseesssssssecesaces ‘
! Invoice - monthly detaied =

Emails

B

Select Email IDs

Rastislav Hovee (Contact Name)
™ Emait rasto?1@iséyou.sk

[T Secondary Emal rasto2@Rséyou. sk

Baumaterial-XXL (Organization Name)

™ Emait bau_main@itsdyou sk

gaaaloaoa;an

- o

1 Compose E-Mail

L

.

: Emals sert from [ Rastislav Rstouryou e e L g Attachment : [File .I

. ;I

.‘ Bau -

t st quarter /material To 0 e & |Contacts * + J

.

s v

H _I_I

.

l;, .

: *Subject  INV31; 2012-11-04

- —— —— — pacuaw

: [“Show variables | St ; ' Send” || Cancel |

: —eee

L)

.

H .

et Click to send

'

: Included for Payment is our montly invoice number INV31 attached to this email

.

1 Here are some details from altached invokce.

.

.

. Invoice N INV31

A
T T T THT ST S RS .
S Please, don't close that Pop-Up Window H
. '
H F psed automat H
. '
' '
' ]
] )
) ]
1 )
' '
: Emails distribution :
: 1 Emais sent from 1 [

Picture5.1 How to send email
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5.1 Select Email IDs

The Select Email IDsindow is first(ListView) or second (DetailView) window which is used to sefeeile
template, email recipients or PDF template. Please provide your selection and continue with LS
in order to send email(s).

As you can see in the below picture, the Select Email IDs window has several forms:

a) Ly 5SGFAt+ASE oA WRR FemplaeJarybecausedtisyadstiniey thad template is
selected within EMAIL Maker black

b) In ListView part related to Emails offers to select email address/es depending on used module. Email
is not offered in case that related emails are not found farticular moduleor record

¢) Select Email IDs window differs also within same module in ListView. It depends whether one or
more records were selected. The concrete email address/es are shown in case that only one record
was selected.

d) In case you would like use also PDF Maker template inside your email as attachment please click
on #'AddPDFMaker Templatesfink, ¢ K S LJ- NIi &t 5C al 1 S Nih theSSéledt EmaiSIBsé
window. Provide selection of the PDF Maker template and continue with bulEEiisl, Please
refer alsoto chapter6.5.

g A

DetailView

i ListView

Select Email IDs (Multiple
Opportunities)

Select Email IDs (Multiple Products)

]
]
]
: :: EMAIL Template
' " EMAIL Template
y Select Email IDs H o =l
] " none =l
! Elizabeth Brown n
] " Emails
] ¥ Email efizabeth_brown@company.com [ Emails
: " i - Vendor Name
' 1 Select Email IDs (Multiple Price S —
H :: Books) 2
: [ Scioct [fiCancelt] Wi - © ; .
s :l EMAIL Template r oo, S
} Select Email IDs A none |
1 " Related To (Contacts) -
: Baumaterial-XXL " —_—
" mails r
: T Emait bau_main@itsdyou. sk " m —-——-]
" r
: [T Other Emat bau_ivoice@itséyou. sk ::
1 1] id POF oo
] " ed er
] "
! | Select | Cancel" | u | Seiect NGRS Ak PDFMaker Template: ) )
i :. Select Email IDs (Multiple )
' " b )
: a) ; et
----------------------- W o o o o - -
................................................ IFSSSSSSSIIIISIIIIIIIIIISy o~ =
i Select Email D " =
z = _ 1y Select Email IDs "
H H Select Email IDs (Multiple Invoice) 1
Single Invoice " 1" Emaie
o n EMAIL Template "
MAIL Template . -
Select Email IDs :| _‘ :: Related To (Leads)
' none v
none =l Iy R 1 r
EMAIL Template Iy n
i [ SeconderyEne

With PDF Maker
r =« template

Picture5.2 Select Email IDs

Related To (Contacts)

" m
"
I Otner Eme + Dtsdyou st
2 " econdary Ema
" | " E
"
POF Maker templates "
1] Related To (Organizations)
Basic info = .
Organization in detals " r
"
" [ Other Emai
i | 1]
" The
US English L] :: a
"
POFM " -
1"
"
| Scloct [ Cancel | "
Tl
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5.2 Compose EMall
For successful sending of the email(s) it is enough to click on button @otin@ose Wail window in case
that email template and recipients were already seleciredhe previousSelect Email IDgindow. But as you
can see in the picture below you can provide a lot of actions before sending of the email(s):

1
2.
3.
4

I RR

Addremove attachments.
Using buttons:

c:

mall 1e

I RRAGAZ2Y I §
Change subject of the email.

& ¢ 2 £ sYrendove/recipidntg &t change sender. NB OA LIA Sy i

| add additional fields into template

2l add orchange the whole email template

B i

Additional edit of the email.
Preview of the email.

MJ send email(s)

| cancel sending and close Compodddil window

\ Compose E-Mail

1st quarter / material

[Tor =] BaumaterialxxL

<bau_main @tsdyou sh>

n -
—j::/machment |F|Ie 'I IJ
0N
< IContacts ]v L, :EPDF Maker templates:
2 IContacts 'l -

::Invmce - monthly detailed
n
:I Attachments:

1

}4Terms and Conditions de

by L L e L D o L e o C o L L L L L L L L i - )
] 2 *Subject:  $s-invoice-invoice_no$, Ss invoice: '
L L DL L C) sEsEssEssssrssEsssssEssesEssEsree
e | | I
L L L T e R L i I I I i I L L e

r '
[] o = ——
! B I U e X x2S B source [ & E H
i ]
L} Erl ~n = - -
iR E a% 2 A A 5. i
H '
L}
' * Normal '~ - v N
!l.l‘f‘rﬁ.l"llll.ll.l'.ll.l‘l".ll'l‘l'.l'll.l‘l.l‘lllll‘lll'.l.l.I‘.l.l.l'll.l’l.l‘.l.l.l'll.l.l‘.f-l‘Il.l".l'.l.l.fll.ll’.l'l’l'.llll’ll'llll'l‘lllll‘lﬂ‘
L} L]
1 L)
[ '
' Included for Payment is our montly invoice number $s-invoice-invoice_no$ attached to this email '

L)
1 .
: Here are some detalls from attached invoice. [
: 6. ]
: Invoice No $s-invoice-invoice_no$ :
1 [Total with TAX $TOTALWITHVATS H
L} 1
! [%G_LBL_SHIPPING_AND_HANDLING_CHARGES% $SHTAXAMOUNTS ]

1
1 | %C_LBL_TAX_FOR_SHIPPING_AND_HANDLING% FSHTAXTOTALS H
L}
1 |%6_Adjustments $ADJUSTMENTS .
[ '
! [%6_LBL_GRAND_TOTAL% (§CURRENCYCODES) $TOTALS H
L} 1]
: Should you have any question concerning payment request you are invited to contact us :
: Thank you for your business :
1 Looking forward to receive your fresh order ASAP. 1
[
i i
1 Sincerely, -
L} 1]
1 1
1 Tsavou =
1 1
1 body p ALl
o o [}

Picture5.3 Compose Bviail window

Some of above actions are described in the following chapters in details.
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5.2.1 Recipients To, CC, BCC
Within this chapter isdescibed one of the main parts of ComposeMail window related to emalil
recipients. As described in the picture below you can provide here following actions:

e change sender of the emails (just select from the list of available senders)

e add recipients; you can select the recipients from module Contacts, Organizations, Vendors, Leads,
'aSNR 2NJ e&2dz Oy (el Fye SwalPistiresbaRRNSE&da dzaAiy3

e remove recipientg simply click orl
e change type brecipientsc select the type from the list To:, CC:, BCC:

Change sender Remove recipients

. .
Emails sent from: El Rastislay tsfouryou <ssgm s roww o @gmail.com= :_li

Add rei:ipients

W
*Emails: ITo: 3 Davis Jennifer gennifer_davis@company.com>= @) EI Contacts 'I ™ I;I
u
ITo: 'I Jones Barbara <bamara_jones@company.com>= < ".:. Contacts E -------
l—j Organizations
Ce: _»| Johnson Patricia <paticia_johnson @company.com>=
- - WenRpane < Vendors
I Co: vl Smith Mary <wary_swith@company.com> J Leads
I Beo : 'I Williams Linda «linda_williams@company.com> J gtsheer!s
Change type I Bee : vl Brown Elizabeth <elizabeth_hmown@company.com= :-2"
—_—pi| lo:
Co :
. . . v
m List of recipients .

Picture5.4 Actions related to recipients

The picture below shows some examples of juppwindows. You will be informed using these pgp
windows in case that email addresses are misdiictre5.5b),c) ).

Please set email address, who'd you like added
I anyaddress@waorld.com|

o] comen |

"1 st quarter / material" have no TO email adress

E==

c)

Picture5.5 Compose BViail pop-up windows
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As you can see in the picture below two differenih@mse EMail window parts related to recipients exist
Please refer to below picture where 6 recipients are selected. In both example @mhails will be sent.
The differences are in Cc, Bcc recipients as described in the following sections:

e Formoduled A1 S /2yiGlFO0daz hNAEIFIYATIFiA2yas +SyR2NERI [ S
0 At least one recipient has to be defined&s
o Itis not possible to defin€¢ Bccrecipient for particularTg, it means thatCcrecipient will
be included in all To emailsame forBcg
e Formoduleslike@2 A OS&a> t N2PRdzOG &> t dzZNOKIFaS 2NRSNABRIZ {If
0 At least one recipient has to be defined&sfor each selected recordNV_01, INV_02)
o ltis possible to defin€¢ Becerecipient foreachparticularTa, it meansCg Bearecipients are
better cortrolled

Contacts, Organizations, Vendors, Leads ...

P '
1] 2 2 1
' *Emails: ITO: ,I Davis Jennifer H I
. Email 1 Jennifer davis@company.com> ‘{i Contacts 3 - |
' T e e il T
[ A . Jones Barbara ' '
3 vl Co: |G

E -&12?:2‘% E <harbara_jones@company.com>= ‘Ai E
i Bee: 2 recip_:l Bog': ,I Johnson Patricia : '
: b e o omen S02YIGI2 jONTSOO@OONARTLIRNZ ... oo o Email 2: i

" . 1
E n I To: vI Smith Mary <arary_swith @companycom>= (2 To: 1 recipient E
: s et b b ie kel bt H Cc: 2 recipients '
: :I Ce: 'I Williams Linda /) Bcc:2recipients
: ! <inda_williams@company.com> ' g

1

E EI Boo': ,I Brown Elizabeth ~ZE E
: H <elizaheth_brown@company.com> : !

I_j Jennifer Davis :
To: e Jennifer_davis@company.com= £ l Contacts LI ﬁ:

NV 01 mBarbaraJones ) Email 1:

<bamara_jones@company.com> To: 1 recipient
I Beo - j‘ Patricia Johnson Q@ Cc: .1 recipient
oo <paticia_johnson@company.com> Bcec: 1 recipient

I ‘j. Mary Smith
To: <mary_swith@company.com>= & | Contacts :I -
: I__I Linda Williams Email 2:
INV_02: Co: = Qinda_williams@company.com= £ To: 1 recipient
Cc: 1 recipient
2 Bcc: 1 recipient

Elizabeth Brown
<glizaheth hmown([@company.com=

Bec: =

Picture5.6 Compose EMail window parts related to recipients
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5.2.2 Attachments
Three ways how to attach the attachments into emails are currently supported in the Email [Pabteire
5.7):

1. The attachments inserted directly into email template (see chagtéfor details).
2. The attachments inserted within ComposeMail window. In order to add attachment within
Compae EMail window please firstly select the type of attachmeselect the document or filand
finally click on button'*!:
a ¢2LJS Ga520dzySyiléyY ¢KS R20dzYSYyiGkFAL{S FNBY (KS
b. ¢@8LJS GCAftSEY ¢KS R20dzySyelddedi t S FNRBY &2 dzNJ f 2
3. PDF Maker template®lease refer to chapted.5for details.

Select type
of attachment

........... - T
Attachment .I File 'I._1_-|<— Click to add

PDF Maker templates:

PDF Maker
template —» Invoice - monthly detailed Click to delete
Attachment from kil v
email temp|ate—> Terms and Conditions del
Attachment added in—> Price list 2012 del

Compose E-Mail window
Picture5.7 Compose BMail ¢ part Attachment

In order to add attachment withiComposé=Mail window pleasdirstly select the type of attachment

5.2.3 Show variables
¢KS LJzN1}2 &S 2F GKS aG{K2¢ OFINAlIofSa¢ Aa G2 lrttz2g @&
email directly within Compose-Mail window.So if you need small teropary change of the email template

it is not necessary to create duplicate of tbeail template and you can provide this change directly in
Compose Bail window before sending of the emait KS ySEG LA OGd2NE &aK2 64

Gl NR I 6f S #férentitodides viiBIeNaFteR click on buttdiut et

QX

Purchase Order Invoice
Recipient varisbles (To) [Please select... ] [Select... =] IS Recipient variables (To) [Please select... 7] [Select... 7] [EITXETTE
Pur er. [PurchaseOrder No = e [Subject J3 | insert into tempiate |
Related moduies: [ Selectmodule .. ¥] [Select... 7] ST Related mockies: [ Select module 2 [ T | insert into template: |
[ Hide variables | plate | Send | Cancel | | Hide variables | - ) Send [ Cancel |
Opportunities Organizations, Contacts
Reciert variables (To). [Piease select.. 3] |Select... =] eIl Leads, Vendors ...
Rels e [Selectmodule .. ¥ [Select... ] EEIrrETT Reciplent variables (To) [ Please select... 7] [Select... x| I TTIrYErTTa

Picture5.8 Show variables forms
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5.2.4 Select Email Template

The Compose -Mail window contains button l. You can select email template from
ListView within windw Select Email ID®r from DetailView within EMAIL Maker blockButton

| can be used in the following situations:

e in case you forgot to select email template fr@elect Email IDsindow orEMAIL Maker block

e you would like to use different template butgoQ & 4 | Y Compdze sl \Ririd&v

e you initiated sending emails outside EMAIL Maker tool (so you were not able to select email
template), e.g. using PDF Maker tool

Compose E-Mail

sl S -

%) Email Templates List - Mozilla Firefox j o 1O x|
| Vo | PP M e PN g Ty el b ek gt ’

-

*Emails

Email Templates

Template Hame Module Description
Invoice basic Invoice  basic template for invoices
Invoice - monthly detailed Invoice  for sending regular monthly invoices

Christmass

g
*Subject T
v vrcios SN R p—
Picture5.9 Select Email Template
When you click on Em la9YFAf ¢SYLXI(iSa [Aadé o NguRES 6 A f

select template name to be used. Inside this window also information of primary module and description is
available. Please note that only module related templates or comtaniplates are visible and can be used
for sending emails.
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5.3 Sending emails within module campaigns

The sendingf the emailswithin modulecampaignhas additional functionality opposite to oth@nodules.
You can send emaits contacts leads or organizions usingEMAIL Maker bloclwhich contains forthat
purposeadditional links Ricture5.10). The sendin@f the emailsin module campaigns consists of:

1. {GFYRIFINR aSyRAYy3 2F SYIlLAfa o0FlaSR RWASYadt2HNSTL
email templates i.e. templates which are not using primary or related modulesfield

2. The sending of the emails towards contacts, leads or organizations related to particular campaign. In
case you need to send emails towards campaign edlagcipients, please usimks within campaign
email maker blockRicture5.10). Please note that for such emails you cannot use campaign email
templates but templates related to contacts / leads / organizations or common teewlat

EMAILMaker Borifeccib'd lat
: . e, ontacts templates
Used for sendlng emails towards iSend Emails to Contacts Leads tempIaFt)es
Contacts, Leads and Organizations —iSend Emails to Leads -
related to Campaign iSend Emails to Accounts Organlzatlons templates

--------------------- or common templates

Used for sending emails within your i Autumn Campsign  ~| Campaigns or
organization or other special purposes ; common templates

Send Mail

Picture5.10 Sending emails from module campaigns
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6 Additional features

6.1 Export and import templates
Exportand import of theemailtemplates makes it easy to work witBMAILMaker templates by migration
process or moving templates from development to productive installatibar import/export of the

templates you can use import/expobuttons "« -,
In order to exporEMAILtemplates to external sources EMAILMaker tool do following steps:

In the EMAILMaker ListViewselect one or more templates which would you like to export.
Click on® E LJ2 NI £butidre = £ 6 | NJ

In the File Download pegzL] RA L £ 23 aSt SO0 a{l @S CAf S¢d
Click—*_Tto save the templates in *.xml file format.

I A

Tools > EMAIL Maker

= 1 oase [ =1 I | |mport | iexport |

# ESelm:( Template name Catewy Description Action
‘- le. . pmmmmmmmmsseeeeeeseeeeseeeeceeeeceeeececeeseeececcceeceeee- e
1 ' r Sales Order Openlnq export.xml Edit | Duplicate
2 é 2 :\v‘ 0l ortht Moq‘ You have chosen to open: u invoice sent regularly each month E S e
3 1F  invoice - monthly detailed Mond - export.xml 3 < i invoice sent regularly each month Edi | Duplicate
H H
A R T — { whchisa: XML Document (6,5KB) Edt | Duplcate
from: hitp:/fuams s
5 i1[C  icontacttest -
: ‘What should Firefox do with this file?
6 1 ¥  linvoice basic Basit invoice sent regularly each month Edit | Duplicate
: [  Openwith %ML Editor (default) | 2 uarty
H 2 woice basic with detad - & Edit | Duplicate
7 :"[?-"J\r oice basic with details Bas? = [Save File i invoice sent regularly each month
H
™ Do this automatically for files like this from now on.
4757 oo |
©2004-2012 vtiger.com | Read License | Privacy Policy

Picture6.1 Export of the templates

To importemail templates from external sources click on the Import toolbaitton '+ (seePicture6.1
point 2.). After clickhe new import page will appear on thereen.

Import EMAIL Templates

To start import, browse to locate the XML file and click on the Next button to Continue

Picture6.2 Import EMAILtemplates page

In the ImportEMAILtemplates pageuse the button_Browse.. | to browse theEMAILMaker templaterelated
data in *.xml format and then click thEC220 putton. It will takea few seconds to complete the import.
The imported templates can be foundEMAILMaker ListView page.
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6.2 Custom functions

If you need a special treatment of vtiger data in your template, you can use custom (your own) functions.

¢ KSNB A dundtionsFuddeRFiderROOTIodulesEMAIMaker, where you can place your own .php

file with functions which would you like to use. This file will be included automatically. Inside this folder is
FAES aAlaned2dzolIKLIGE ¢ KAOK O2 Yisted in el abl2edriid Ardzyfdideldl 2 y & @
for you for free. Do not modify this file, because by next version it will be overwritten. If you would like to
use your own functions, please create your own fileffiles, it means creaw rphp file under
[vTigerROOTihodulesEMAIIMaker/functions and place here your functions. In order to insert custom
function into template provide following:

1. Go to EditView, and i©Other information tabd St SOG OdzaG2Y Fdzy OliA2y FN
functA 2 yAS ex@mple in the plcture below its4you_if is selected.
2. Click buttonBEEEEEEES 2. It adds function in form
[CUSTOMFUNCTION|functionnarhd| NI YM U LI NI YHuXp/dér{ ¢haC| b/ ¢LhbB®B
[CUSTOMFUNCTIONFTERF dzy OUA2Y Y YSP LI NF YMULI NI YHpuXp/ ! { ¢h
3. Finally you have tdefinefunction name angarameters of the function as shovim the picture
below.

As you can see in tHeicture6.3 the final text of the sent email depends on result of the custom function.

Properties |  Otherinformation i Sharing

Company and User information:
Terms and Conditions:

Current date:

Custom functions:

[CUSTOMFUNCTION|its4you_if|param1|comparator|param2|whatToReturn1|whatToReturn2| CUSTOMFUNCTION]
Hello, A

Included for Payment is our montly invoice number ‘rinvoice-invoice»noi ($s-total$ Eur) attached to this email

[CUSTOMFUNCTIONIits4you_ifl$s-total$|> 5000 Thank you for your business and becatse your order was higher than SO0 Eurwe are
sending extra present for you for free:| Thank you for your business.|C USTOMFUNCTION]

Should you have any question conceming payfient request you are invited to contact us
Looking forward to receive your fresh ordgpASAP.

i Hello,
;

H '
i Included for Payment is qugfontly invoice number INV23 (4997 Eur) attached to this email. }
4 '
'

- Thank you for your business

'

i Should you have any question conceming payment request you are invited to contact us

H LOOKING TONWBIT L0 NECEIVE' FOUR FBEI OO ISP, e oot oo s o il o e A s o s s s W S S
H ! Hello, -

¥ Included for Payment is our montly invoice number INV33 (5696 Eur) ajfached to this email

R .. + Thank you for your b and because your order was higher than 5000 Eur we are sending extra present for you for free )

! Should you have any qu ming payment request you are invited to contact us
+ Looking forward to receive your fresh order ASAP.

Picture6.3 Custom functions

In the above example function with 5 parameters was used, ie.
[CUSTOMFUNCTION|functionname|paraml|param2|param3|param4|param5|CUSTOMFUNCTION$
possible to use functions without parameters as well. In thimse wuse just notation
[CUSTOMFUNCTION|functionname|CUSTOMFUNCTION]
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Important note:lt is not allowed to use one custom fction inside another one, i.e. to us

custom function as parameter of another custom function.

Following table contains short description of our itsdyou_* functitang/our emailtemplates.

Name Description

[CUSTOMFUNCTION]|its4you_if|paraml|comparator|param2|what&aRn1|whatToReturn2|
CUSTOMFUNCTION]

This function executes-élse statement based on given parameters:

paraml1first parameter of comparison

comparatorcomparison sigrone of ==,!=,<,> <=>=

param2second parameter of comparison

whatToReturnlvalue reurned when comparison succeeded

whatToReturn2d | £ dz§ NB G dzZN)y SR gKSy O2YLI NRaz2y RA
[CUSTOMFUNCTION_AFTER|its4you_unsubscribeemail|$aeconiok$|$Scontacts
crmid$|URL_ADDRESS|Unsubscribe email| CUSTOMFUNCTION_AFTER]

This function is used faunsubscribing. Please refer to details in separate chafer
[CUSTOMFUNCTION|its4you_getTemplateld| CUSTOMFUNCTION]

This function returns id of current template.
[CUSTOMFUNCTION]|its4you_getContactimage|id|width|heighf CUSTOMFUNCTION]

Please note that function has to be executed after sending email. So please use n
CUSTOMFUNCTION_AFTER

This function returns image of contact.

id ¢ as parameter se$s-contactscrmid$

width - width of returned image (10%, 100px)

height - height of returned image (10%, 100px)
[CUSTOMFUNCTIGtS#you sum|argl|arg2| CUSTOMFUNCTION]

¢CKAA TdzyOlAaz2y NBOGdzNYy& &dzy 27F A insied with twd
arguments by default but you can edit it and add more arguments.
[CUSTOMFUNCTION]|its4you_deduct|argl|arg2| CUSTOMFUNCTION]

This function returns deducted value arglg2...-argN (all following values are deducted fron
the first one). Function is inserted with two arguments by default but you can edit it and ad
more arguments.

[CUSTOMFUNCTI@dyou_multiplication|argl|arg2| CUSTOMFUNCTION]

This function returns multiplication of allinput @S & Y | NEMF I NBHF XF | NE
with two arguments by default but you can edit it and add more arguments.
[CUSTOMFUNCTI@Ntyou_divide|argl|arg2| CUSTOMFUNCTION]

This function returns divided value argl/arg2/.../argN. Funci® inserted with two argumen
by default but you can edit it and add more arguments.
[CUSTOMFUNCTI@8you_formatNumberToPDF|value| CUSTOMFUNCTION]

This function returns formatted value and is used by other functions.
value ¢ int
[CUSTOMFUNCTION]|its4you_formatNumberFromPDF|value| CUSTOMFUNCTION]

This function returns converted value into integer and is used by other functions.
value-int

Table6-1 its4you functions
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621 O! &4 %26 AOOOI I &£O01 AGETT O
As you can see in the picture below, the custom functions are dhide two groups

e BEFOREO/ ! {¢haC! b/ ¢LhbpuyFTdzyOGA2Y Yl YSULI N} YMuXpLIF N Ybpu/ |
0 custom function is executed before sending email
o theresult of the custom functiofs visible i.e. inside Corape EMail windowin case of one recipient was
selected
e AFTER[CUSTOMFUNCTIONFTER Fdzy OGA2Y Yl YSuLI NI YMu XUABTER Ybu/ ! { ¢h
o custom function is executed after click on buttiiild in Compae EMail window
0 the result of the custom functioms not visible before sending email, i.e. you have to check outgoing
emails to see resulf you needed

Custom functions:

[CUSTOMFUNCTION]...|CUSTOMFUNCTION]

[CUSTOMFUNCTION_AFTER...|CUSTOMFUNCTION_AFTER]

Picture6.4 Custom function groups

CKS a! Fa8NFOYAIREYPEE 2 IASANBERAS 2 FASEtRa awSOA LJ
Ff 6K2dzZa3K SYIFAf NBOALASyida NP aStSOGSR Ay [Aad
GAGKAY GABRXER&ESYyR26¢ 0 LiyR O A|SS (K2 (dz22 dF ¥2fdRa awSO.
email templates as parameters of custom functitime custom function has to be executediter click on

buton LAY 4/ 2 ValAXS 6RYR2 € O ¢tKS SELIXIylLGA2Yy eAd ¢
GalAfAy3a [/ 2dzyGNRE FNRY GwSOALASY G NRFofSa o¢
CUSTOMFUNCTION_AFTWRong result of CUSTOMFUNCTION is shown in Compllsal Eiew and

therefore also in final sent email.

Important note:Always use CUSTOFUNCTION_AFTERf&f Ra awSOALR S

>
1+ U))
> <
[ N

Recipient variables (To): |Contacts :l IMaiIing Country Ll

E Example: Mailing Country is $contacts-mailingcountry$. EMAIL Template E
i, [CUSTOMFUNCTION|its4you_ifi§contacts-mailingcountry$|==|SlovakialCall us: +42151123456|Please contact us via email. [CUSTOMFUNCTION]

+ [CUSTOMFUNCTION_AFTER|its4you_iflfcontacts-mailingcountry$|==|Slovakia|Call us: +42151123456|Please contact us via email. [CUSTOMFUNCTION AFTER]

Example: Mailing Country is $contacts-mailingcountry$. Compose E Ma" VleW

Please contact us via email

[CUSTOMFUNCTION_AFTER|its4you_iflffcontacts-mailingcountry$|==|Slovakia|Call us: +42151123456|Please contact us via email [CUSTOMFUNCTION_AFTER] ¢

...............................................................................................................................................

Example: Mailing Country is Slovakia. Final sent email
lease contact us via email

Call us: +42151123456

Picture655 A TFSNBEy O0Sa 2F 0STF2NBkl FUSNI Odzi fiedy FdzyOiAzya T2
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From before/after custom function point of viewthere is no difference in final sent email for other than
GwSOALIASYy G feldNd.lponiaSraodute ields, felated modules fields etc. It means it is also
correct if the CUSTOMFUNCTION_AFTER is used for other fields. The only one disadvantage is that in
Compose BMail window you cannot see the result of the custom function.

Related modules: IContaclS :] IMailmg Country :Il

i Example: Mailing Country is $r-contactid-contacts-mailingcountry$. EMA'L Template i
: [CUSTOMFUNCTION|its4you_ifl$r-contactid-contacts-mailingcountry$|==|Slovakia|Call us: +42151123456|Please contact us via email. [CUSTOMFUNCTION] i

{CUSTOMFUNCTION AFTER|its4you_ifl$r-contactid-contacts-mailingcountry$|==|Slovakia|Call us: +42151123456|Please contact us via email [CUSTOMFUNCTION_AFTER]

i Example: Mailing Country is Slovakia. Final sent email
! Callus: +42151123456 :

! Callus: +42151123456

Picture6.6 Differences of before/after custom functions foilNonw S OA LIA Sy i Gieldd$A | 6t Sa o0¢ 20 ¢

6.3 Sharing
UsingSharing tabyou can define template owner and how to share your template between you and other
users or groupsYou can setup sharing for different entities & members. In order to share your template:

{StSOG a{KIFENB¢ FTNRY G(GKS f)\étJCD
{StSOG a9yiGAdesd FTNRY (KS fAradge ' @rAtloftS Syidad

Click » toaRR Al (2 &{StSO0S

1

2

3. Select member of entity

4 R aSYOoSNa¢E

5. Click_« iz NBY20S 4S5t SO0GSR YSYOGSNI ITNRY a{ S8t SOGSR

Properties Other information etting Sharing
click here
Template owner: Rastislav ltsfouryou 'I t fy
O Cchange
. owner
Available Entities & Members Selected Members
2 Entity: | Groups 'I
L]
| Members of Entity 1 :Membevs of ™ 1
S K = —H
: Group::Marketing Group 1 | plamaim 1 : Roles::CEO 1
3 1 Group::Support Group : : » : 1 User:Rastislav tsfouryou :
1 1
n - 19
= 1 ' N - 1 "
! . < -
: : - i
s A e —_
Picture6.7 Sharing
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6.4 Unsubscribe from emails
For some kind oftte email templategcampaign, R @S NIi Xdu kah Eserdnio your email template

G! yadzoaONROS FTNBY SYIFAfagé f Ay himselffiorh @ceifidg gucmuitipld 2 & &
emails just by one clickVe developed for that purpose related custom function as well as other files which

you @n find in[vTigerROOTiodulesEMAILMaker/UnsubscribeEmail.zRleasecopy whole content of the
file [vTigerROOTiodules/EMAILMaker/UnsubscribeEmailinijp your webserverRicture6.8).

# v i~ 4 \modules\EMAILMaker\UnsubscribeEmail zip\" * | * v
v Atrib | 4 Meno Ext Vefkost' Datum Atrib
%L1 <DIR> f T <DIR> 06.12.2012 09:48 —
[ [vtwsclib] i<DIR> 08.01.2013 14:16-755  |;[_] [vtwsclib] i<DIR> 07.11.2012 13:36 -a—
iglkubsube&nal _____ php ! 265308012013 14:16-644 | B UnsubscribeEmail  php ! 2653 06.12.2012 09:46 -a—

Copy

Picture6.8 Copying content of UnsubscribeEmail.zip

You can uséJnshuscibeEmail.phwithin your webpage or vice versa you can editsbuscibeEmail.php
according to your needs. InsidlinsbuscibeEmail.php necessary to defin€@{cture6.9):

e S$server_pathg this is your vtiger URL. If you are using "vtiger On Demand" you'll find it in your

browser's address bar
e $user_name; this is the username you use to login to the vtiger GRMa S S | f a2 dae

e S$user_access_keythe access key can be retrieved by logging into your vtiger CRM account, going

to "My Preferences"
e Sentence shown after successful unsubscribing (row 77)
e Sentence shown when email address has not been unsubscribed (row 79)

€ @fécr vigeram skdodes hracton-pes ccord=stparentt ¢ |[$8- oo 7 #

--rs4v°.. lSean:h v :« I Standarduser |8 (@) =

Q PDFMaker  EMAIL Maker  Terms and Conditions 4You  Descriptions 4You  Business Case Invoice  Quotes  Organizations  Contad

& My Preferences
lewing details about the user " Standarduser”

1. User Lof
Admin off

Emal  standarduser@tsdyou sk

Today

Today

Content of

14 E $server path i . {
R gt UnsubscribeEmail.php |
L 1

16 H

i 76 s T T OSSR

1|77 echo; "Your

i|78 else

i 79 echo; "Your

: 80 ............................................................................................................................
81 echo "</b></center>"

Picture6.9 Edit of UnsubscribeEmail.php
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The final step is to put custom functiats4yau_unsubscribeemaihto your template.There are just two
parameters which you need to modify insideustom function [CUSTOMFUNCTION_AFTER]|
its4yau_unsubscribeemail|$accountsrmid$|$contactscrmid$|URL_ADDRESS|Unsubscribe

email| CUSTOMFUNCTION_AFTER]

e parameter 3- URL_ADDREGS&S8r!| address of your unsubscribe email web page
e parameter 4¢ Text of the unsubscribe link

Important note:, 2 dz OFy dzaS TSI (dz2NB d! vy atainplited NIsaul
on primary modules: Contacts, Organizations or Leadse#ns that also within commo
GSYLX I GSa @2dz OFyy2( dzAS d&! yadzo daONAOGS

Next picture shows processdfy 8 dzo a ONA oAy 3 02y idl O 6KAOK fSI Ra
EditView |
i We would like to inform you about i
E If you dont want to receive emails, please click on below link E

H
E [CUSTOMFUNCTION_AFTER|its4you_unsubscribeemail|$accounts-crmid$|$contacts-crmid$|http-//demoweb.vtigercrm.sk/UnsubscribeEmail.php|
11 Unsubscribe email|CUSTOMFUNCTION_AFTER]

i
E Bestregards E
1

H
i IT-Solutions 4 You s.ro |
B e s s e e e e e e e e

Hello, Received |
Email

We would likf to inform you about ....

If you dog/t want to receive emails, please click on below link.

Unsubscribe email - T ——
E & demoweb.vtigercrm.sk/Unsut beEmail. php?u=8638:c=1bfd5d E
Best regards \: H
: Webpage!

IT-Solutions 4 You s.r.o.

. Contact Information

First Name
Last Name
Organization Name
' Lead Source

Title

! Department i
é Email | mericko@its4you.sk i
E Assistant i
i Receiver e | :
i DetailView o | M and, i
: Reference yes :

Picture6.10 Process of unsubscribing from emails

http://www.its4you.sk/en/ 44



6.5 Support of the PDF Maker

The PDF Maker extension tool designed for vtiger @RMerful and flexible tool which allows users of
vtiger CRM to create own pdf templateBhe PDF Maker and EMAIL Maker are supported each other. It
means that:

a) from ListViewyou can send emails based on EMAIL Maker templates including PDF files created by
PDF Maker as attachmehy simple selection of both templates in the Select EMAIL IDs wi(gkev
alsochapters5.1and5.2.2)

b) from DetailView you can also use both EMAIL Maker dbid Maker templates inne email. There
are two approaches (the first approachaster and simplg

) Selectthe PDF Maker template in PDF Maker block and continue T8 seé&netWineor . o,
in Compose #ail window clickon | in order to use EMAIL Maker
template for youremail(see chapteb.2.4).

II) In case you already created and stored PDF file please select the EMAIL Maker template
from EMAIL Maker block and continue to Compogdd window where you can attach

PDF file by*t=mment:[Fie %] (see chapteb.2.2).

For details about PDF Maker tool please refethtmp://www.its4dyou.sk/images/pdf maker/pdfmakefor-
vtigercrm.pdf

Select Email IDs (Multiple Invoice) () PDFMaker
B EMAIL i’empla;e 1 For accountant |
Invoice
R R T Invoice - monthly detailed
— Invoice basic with details =l
Emails |) US English =l
Contact Name D Export To PDF
| Email
@ Send Email With PDF
l_ Secondary Emai
ﬁ Edit and Export To PDF
Organization Name
@ Save PDF into Documents
r er@ - =
r Other Email f.\,‘ PDF Product Page Break
ﬁ PDF Product Images
a Export To RTF
monthly detailed EMAILMaker

L oiIcCe 0
i Foraccountant
H

H
H

;15 Basic

------------------------------------------ Invoice basic

US English j - h:e basic with details
on
Rermove PDFMaker Templates ”) Invoice - custom after
r IRTRONE EOT MO 1B NGRS Invoice - custom after 2 |
a) in the ListView b) in the DetailView

Picture6.11 Support of the PDF Maker
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http://www.its4you.sk/images/pdf_maker/pdfmaker-for-vtigercrm.pdf
http://www.its4you.sk/images/pdf_maker/pdfmaker-for-vtigercrm.pdf

7 Settings

The EMAIL Makesettings can be initiated from ListView using buttt®' as you can see in the picture
below (Picture7.1). In the Settings you can find:

o R Emailbuttons ¢ Setting visibility of the EMAIL Maker block and button

. ‘5‘ Profilesg Manage usesspecific EMAIL Maker access to different roles

o Templates in blocg Set count of templates show in EMAIL Maker block
. %2 EMAIL MakeLicenseg Manage your EMAIL Maker License key

. —?5? Upgradec allows to upgrade EMAIL Maker

Please refer to following chapters for details.

- _Click to initiate

Tools > EMAIL Maker @ | ® - 3 - ARl :
* O & e Clle = %" Settings
| Delete | Module: | Al ~| Add template
# Select Template name Category Module Action
1 [T Sales Order Sales Order Edit | Duplicate
2| O Invoice - monthly Invoice ly each month  Edit | Duplicate
3|0
4| = Module Manager > EMAILMaker
s @ Manage module behavior inside viiger CRM

Email buttons Profiles ——5 Templates in block
Setting email buttons for modules Manage user-specific EMAIL Maker /‘ Set count of templates shown in

access to different Roles EMAIL Maker block

==, EMAIL Maker License m= Upgrade

\ -
==
@ Manage your EMAL. Maker. Licanse @ Upgrade EMAILMaker

Key

Picture7.1 How to initiate EMAIL Maker settings
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7.1 Email buttons

This section allows you to customize the visibility of the EMAIL Maker bidekpter 3.4) and button
[0, Please use checkboxM XAy G KS O2fdzYy a. 201 Ay 5SGFAf +7
in/visible in the DetailView for partitar module according to your needs. In similar way please provide
settings forbutton Ay G KS O2f dzYy a. dzidz2zy Ay [A&i+ASgéd

Picture7.2 Setting email buttons and EMAIL Maker block for modules

7.2 Manage profi les
You maydefine EMAILMaker privileges for all profilesyou may select Create/Edit, View and Delete

privileges. Clicl.-:i-| to savechanges.

Picture7.3 Manage profiles
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