ITS You

EMAIL MAKER FOR VTIGER CRM

Introduction

The Email Maker is extension tool designed for vtiger CRM. Using EMAIL Maker you can create email
templates with predefined information and send them from all the modules. There are available all the fields
from source and related modules, the fields related to recipients, the company information and many more.
The intention was to provide powerful and flexible tool which allows users of vtiger CRM to create own
email templates. Using the email templates you can send mass emails from ListViews (e.g. Invoices, Quotes,
Products, etc.) and finally save lot of your time. Sending is running in background. You are informed about
sending process by small popup window.

The Email Maker benefits are:

e supported mostly inside all modules

e unlimited number of email templates within one module

e simple addition, edit, duplication or deletion of the email templates

e advanced and more creative editing of emails using inserting images, tables, product blocks
related blocks or listview blocks

What's new?
Here is the list of the new features, improvements and layouts provided in version 540.04.04 available for
vtiger CRM versions 5.2.1 - 5.4.0:

e using ListView blocks in templates (see chapter 4.6)
e new “after” custom functions (see chapter 6.2.1)
e direct sending emails from module Campaigns (see chapter 5.3)
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Who needs EMAIL Maker?

The target group of EMAIL Maker users are people sending emails daily (i.e. invoices, info about products,
guotes, orders etc.) In addition it is expected that people would like to send more sophisticated and nice
looking emails including images, tables or product related blocks, etc. Let’s see how the EMAIL Maker can
save your business time on the following use case.

Use case 1: “It is necessary to send invoice attached to email. In addition it would be nice to add into text of
the email some information related to invoice e.g. invoice ID, sum to be paid, date of invoice, info that we are
sending a present for free because order was higher than 500 Eur, etc.”

Let’s suppose that you spend just 6 minutes with that email, so you can continue with rest 99
invoices/emails ?! OR you can prepare email template and anytime you need just to use it and send tens of
emails within few clicks.

EMAIL Maker
Prepare and send Prepare 1 template and send
1 email = 6 min. f 1 email = 30 min.
Prepare and send Prepare 1 template and send
100 emails = 10 hours 100 emails = 35 min.

‘9
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License agreement

e The EMAIL Maker License will be referred to as "The license" in the remainder of this text.

e This irrevocable, perpetual license covers all versions 1.xx of EMAIL Maker.

e This license gives the holder right to install EMAIL Maker on ONE productive vtiger CRM installation
and ONE develop vtiger CRM installation for unlimited users.

e The license holder is allowed to make modifications to the EMAIL Maker sources but in no event will
the original copyright holders of this library be held responsible for action or actions resulting from
any modifications of the source.

e The license holder is not required to publicize or otherwise make available any software used in
conjunction with EMAIL Maker.

e The license holder may not re-distribute the library or versions thereof to third party without prior
written permission of the copyright holder.

e EMAIL Maker License does not allow the library to be redistributed as part of another product.

e The license may be transferred to another vtiger CRM installation only with prior written permission.

e The wording of this license may change without notice for future versions of EMAIL Maker.

Terms and conditions
We accept all major credit cards, PayPal and Bank transfer. Our deliveries:

e Credit Card: delivered immediately
e PayPal: delivered immediately
e Bank transfer: delivered in 2 - 5 days

After payment you will obtain email with link for download EMAIL Maker and your license key as well.

Private policy
During installation it is necessary to exchange following information:

e vtigerCRM version (e.g. 5.4.0)

e EMAIL Maker version (e.g. 540.04.04)

e Dateandtime

e Domain in md5 coding format (e.g. 916b25c¢201a77a6721003c0030977f3b)
e Action provided by you (INSTALL, REACTIVATE, DEACTIVATE)
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1 How to install EMAIL Maker

Please provide following steps in order to install EMAIL Maker:

It is highly recommended to finish the installation without any interruption. For successful
installation we need to exchange following information (see previous chapter for details):

e vtigerCRM version (e.g. 5.4.0)

e EMAIL Maker version (e.g. 540.04.04)

e Date and time

e Domain in md5 coding format (e.g. 916b25¢201a77a6721003c0030977f3b)
e Action provided by you (INSTALL, REACTIVATE, DEACTIVATE)

1. Install the .zip package of the EMAIL Maker module via Settings -> Module Manager. Select the
Custom Modules tab and click on the button.

™= Settings > Module Manager
a Manage module behavior inside viiger CRM

Standard Modules Custom Modules
[T importiew H
ConfigEditor o Ve
% CronTass L~ O |
& Import S Ve
% Integration o VI
% MailManager L~ O |
%  Mobile oV
¥ PDFMaker e wmK
% wsarp LN O]
abl  British English - WV
abl  DE Deutsch -V
{Sroll to Top)

Picture 1.1 Installation of EMAIL Maker — step 1

2. Select the module zip (package) file that was previously exported or created. Click on the

sl button.

N : % ”
= Settings > Module Manager > Import

A
5% Manage module behavior inside viiger CRM

Select the Package File

- - 1 -
e v e s e N

vliger module is packaged as a zip file.

Picture 1.2 Installation of EMAIL Maker — step 2
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3. Verify the import details parsed from the zip file. Please check that you accepted the license
agreement and click | ves RO proceed or BTN to cancel.

Settings > Module Manager > Import

Verify Import Details

Module Name EMAILMaker

Module Directory modules/EMAILMaker

Req. vtiger version 540

License -
* Module 1 EMAIL Maker
* Version : 540.04.04
* Vtiger 1 5.4.0
*  Author 1 IT-SolutionsdYou s.r.o - www.itsdyou.sl
* Supported browsers : Internet Explorer 7 or higher, Iozﬂ]a Firefox 3.0 or higher

LICENSE
The EMAIL Maker License will be referred to as "The license” in the remainder of this text.

-
This irrevocable, perpetual license covers all versions 540.xx of EMAIL Maker. =
e s s

{ [V | accept the license agreement. 1

Do you want to proceed with the |mpoﬂ7:-ﬁ.m
Picture 1.3 Installation of EMAIL Maker — step 3

4. Click on il to complete the module import.

= Settings > Module Manager > Import
Manage module behavior inside vtiger CRM

Importing Module ...

Cresting Module EMAILMaker ... STARTED

Initializing module permissions ... DONE

Updating tabdata file ... DONE

Creating Module EMAILMaker ... DONE

Added to menu Tools ... DONE

Updating parent_tsbdata file ... STARTED

Updating parent_tsbdata file ... DONE

SQL: CREATE TABLE IF NOT EXISTS "vtiger_emakertemplates’ ( ‘foldername’ varchar(100) default NULL, ‘templatename’ varchar(100) default NULL, ‘subject’ varchar(100) default NULL, "description’ text,
body text, ‘deleted’ int(1) NOT NULL default ‘0", "templateid” int(19) NOT NULL auto_i maemenl ‘module’ varchar(255) default NULL, PRIMARY KEY (‘templateid’), KEY

_subject_idx" (" ".'subject’) ) yISAM AUTO_INCREMENT=0 DEFAULT CHARSET=utf8 ... DONE
SQL: CREATE TABLE IF NOT EXISTS viiger_emakertemplates_seq’ ( ld int(11) NOT NULL ) ENGINE=MyISAM DEFAULT CHARSET=utf8 ... DONE

Adding Link (LISTVIEWBASIC - Send Email) ... DONE
Adding Link (DETAILVIEWWIDGET - EMAILMaker) ... DONE
Adding Link (LISTVIEWBASIC - Send Email) ... DONE
Adding Link (DETAILVIEWWIDGET - EMAILMaker) ... DONE
Adding Link (LISTVIEWBASIC - Send Email) ... DONE
Adding Link (DETAILVIEWWIDGET - EMAILMaker) ... DONE
Adding Link (LISTVIEWBASIC - Send Email) ... DONE
Adding Link (DETAILVIEWWIDGET - EMAILMaker) ... DONE
Adding Link (LISTVIEWBASIC - Send Email) ... DONE
Adding Link (DETAILVIEWWIDGET - EMAILMaker) ... DONE
Adding Link (LISTVIEWBASIC - Send Email) ... DONE
Invoking wilib_handler for module.postinstall .. DONE

Picture 1.4 Installation of EMAIL Maker — step 4
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In order to finish installation, please provide following validation steps.

1. EMAIL Maker Validation Step. Please insert a license key and make sure that your server has
internet access. Click on MZLEEH.

EMAIL Maker installation >> Validation >> 1/2

Welcome to the EMAIL Maker Installation Wizard
This will install EMAIL Maker into your vtiger CRM.

It is highly recommended to finish the installation without any interruption

Please insert a license key you received in purchase confirmation email.

Please make sure that your server have internet acoess in order to run validation

Picture 1.5 Validation step 1

2. If EMAIL Maker is installed successfully you will see following screen. Click on WEEM button.

EMAIL Maker installation >> Finish >> 2/2

Your license key was successfully validated
Click on the “Finish” button and You will be redirected to EmailMaker ListView.

Picture 1.6 Validation step 2 — Finish installation
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2 How to start EMAIL Maker

In order to start the EMAIL Maker tool please provide following steps:

1. In vtiger CRM menu (Picture 2.1), please go to More and from column Tools click on EMAIL
Maker.

acts ~ Opportunities = Products =~ Documents = Email = Trouble Tickets | Dashboard = More ~ Quick Create... ¥

Tools
PDF Maker Lt | ]

Our Sites

Integration -
PBX Manager
Mail Manager
Recycle Bin
SMSNotifier
Comments

EMAIL Maker

RSS

Picture 2.1 Start EMAIL Maker

2. The screenshot below (Picture 2.2) shows EMAIL Maker ListView which is lunched after
previous step. As can be seen in the picture below, there are no any email templates created

yet. In order to add new template you can click buttons Atid templates - .'-‘.

Tools > EMAIL Maker Q D2 e s 5 2 K
e 2 ==
-

#  Select Template name Module Description Action

No Template Found

—i You can Create a Template Now Click the link below

Picture 2.2 Add template in ListView

How to create and edit email templates please refer to the chapter 4. Next chapter describes the whole
work area of the EMAIL Maker.
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3 Workarea
The Work Area of EMAIL Maker consists of:

e ListView — used for common tasks like add, delete, duplicate template, import and export templates
and access to others tools

e DetailView — shows already created email template in details

e EditView — allows the preparation of the new email template or editing existing templates

e EMAIL Maker block — used for sending emails

3.1 ListView

The common tasks like add/delete/duplicate template, import/export templates or start editing have to be
initiated via EMAIL Maker ListView. Go to More = Tools - EMAIL Maker and EMAIL Maker ListView will
appear on your screen.

Tools > EMAIL Maker - O 8 e $ 5% = N
H Delete } i Module: [All ~

Category Module Description
H
P— o
Regular Invoice Email with attached invoice sent regularly each month § Edit| Duplicate §
: '
= D '
Individual Sales Order sales order email iv,»m | Duplicate
Leccncnacncad !

Picture 3.1 EMAIL Maker ListView

There is group of buttons in the above part. The most important buttons are “add template” %/,

“import/export” email template buttons —* = and button “settings” &
Note: How to import or export email template is described in the chapter 6.1.

The main part of the EMAIL Maker ListView consists of list of the email templates, which gives you
information about a template name, a category, a primary module and short description. In the list you can
also select one or more templates and consequently delete or export the selected group of templates. As
shown in the picture, it is also possible to use links in the "Action" column in order to edit or duplicate
already created email templates directly from the ListView.

There are three additional buttons above the list of email templates:

1 is used to add new template
. initiates deletion process of the selected templates

allows you to filter email templates based on primary module

http://www.its4you.sk/en/ 10



3.2 DetailView

From ListView you can directly open any email template in DetailView. The DetailView consists of:

e Properties part — gives basic information of the email template
e Attachments — button Lot allows you to add attachments to the email template;

this functionality is not available in EditView; before sending email you will be able to delete or
add attachments as well

o EMAIL template itself

e  Group of buttons

o

— switches to EditView and start editing
o) — creates duplicate of the template and start editing
o) — allows you to delete template

Tools > EMAIL Maker - D= [« s

Viewing "Invoice - monthly"

[ -
1 Properties i
]
]
: Template name: Invoice - monthly ]
]
]
1 Description: Email with attached invoice sent regularly each month :
H
]
]
3 Category: :
1
: Module: Invoice . :
]
1
N et OO Sy Sp——— Properties !
Cseaas L - . - ... - .. - R - -

[

: Attachments M
1
: Title File Name Modified Time Assigned To Folder M~me Acticn

: Terms and Conditions D Terms_and_Conditions_ITS4You docx 2012-11-3017:38:45 Rastislav Hovancak ttaCh e nt

1
1
1
1
1
1
1
1
.

EMAIL Template

Body

Dear $s-invoice-contact_id$
Included for Payment is our montly invoice number $s-invoice-invoice_no$ attached to this email

Should you have any question concerning payment request you are invited to contact us
Thank you for your business
Looking forward to receive your fresh order ASAP.

Sincerely,

EMAIL Template Body

Picture 3.2 DetailView
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3.3 EditView

The EditView shown in the picture below is divided into two areas:

e Tabs area — allows user to insert into template different kind of values, fields and to set up
properties, sharing and other common settings of the email template. Tabs area consists of
following tabs, which are described in the following subchapters:

o Properties

o Otherinformation
o Product block

o Settings

o Sharing

e Editing area — is mainly used for inserting/editing your own text, tables, images etc. and to
make some design adjustment of the template like font change, color, format, size, background
color of the text etc. This editing can be initiated via many toolbars located in the above part of
Editing area. Please refer to the chapter 4 for the details related to editing.

Tools > EMAIL Maker - IR D p! - A
:. .................................................................................................................................... '
' New template a bS a rea :
I '
' '
T —— = = '
E Properties Other information Product block Settings Sharing :
'
l '
: *‘Template name: :
'
: Description: E
'
i Recipient variables (To): IPlease select _vJ ISeIem :] E
' '
'
il [Pleese select.. ] [Select... =] IEITIEIITS '
' '
H
' ListView block: Please select vI Insert into template E
. ]
H Email subject: Select v: :
' '
e e e
U —— "
H » . g !
' — = = LSS i e X Edltlng area :
l l
1B 7 U xx = evw|Ezassl@aP EBEEO O :
'
' 1
: = - - - A- @ Rl3 ) 4
H H
H j |
L '
l ]
' i
' '
' '
L 1
L 1]
l ]
' '
l '
' '
' '
l 1
. l
' '
' '
] 1
] ]
. 1
: :
' =
'
! body center table @ |
' '
.

Picture 3.3 EditView
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3.3.1 Properties

The main purpose of the Properties tab is to define template name and module for which email will be used.
Although description is not required, it is recommended to describe here main purpose and properties of the
template for future edit or re-usage.

Properties Other information Product block Settings Sharing

*Template name:

Description:

Recipient varisbles, (To): [Please select.. »| [Select.. =]

Module: [Invoice = [subject =l

Related modules: | sales Order ~| [salesordernNo =l

Related blocks:

ListView block: Please select ... vI

Email subject: Select ... l]

Picture 3.4 Properties tab

Name Description

Template name The name of the template. It is mandatory field for template creation.
Description The description of the email template.

HEE AL SR Variables related to recipient.

Module Template will be based and available only for one selected module and its fields.
Related modules If exists related module(s) to selected module, it is possible here to select and
use fields from any related modules.

Related blocks Related block(s) to selected module, with buttons to insert, create, edit or delete
related block. For details please refer to chapter 4.5.

ListView block Allows to add ListView block. For details please refer to chapter 4.6.
Email subject The subject of the email. You can use simple text, predefined common fields or
fields related to primary module if exists.

Table 3-1 Properties tab

3.3.2 Other information
As shown below Other information tab contains several fields. They are Company and User information,
Terms and Conditions, Current date and Custom functions.

Properties Other information Product block Settings Sharing
Company and User information: | Please select... B2 [ insert into template
Terms and Conditions: I Please select .. :J Insert into template
Current date: I dd.mmasnsy 'I Insert into template
Custom functions: I if-else ;I Insert into template

Picture 3.5 Other information tab

Name Description

Company and User Comprises mainly group of fields from Company information, Assigned to User and
information Logged in User.

=S e Nee el Terms and Conditions.

Current date Current date in several formats.

Custom functions Custom functions. For details please refer to chapter 6.2.

Table 3-2 Other information tab
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3.3.3 Product block

The product block tab allows inserting product block template and editing it. In addition, you can create your
own product block using “Block start”, “Block end” and fields for products and services. How to insert, edit
and create product block is described in chapter 4.4.

Properties Other information Product block Settings Sharing
Product block: I Please select ... 'I Insert into template
*Common fields for Products & Services: I Position LI Insertinto template
*Available fields for Products: I Product Name _'_I Ry ——
*fvailable fields for Services: I Service Name j insert into template
Product block template: I Please select . EI Insert into template

* fields are placed into Product block. Product block will be shown for every product/service in BulAIL.

Picture 3.6 Product block tab

Properties Other information Product block Settings Sharing

Current module does not contain product block.

Picture 3.7 Empty product block tab

Name Description

Product block Block start, Block end. Each product block has to start with “Block start” and ends
_ with “Block end”

Common fields for Fields common for products & services. You can find same fields for products and

Products & Services services separately as well, but it is recommended to prefer common fields in the

templates.
Available fields for Fields for products.
Available fields for Fields for services.

Services

Product block Insert predefined product block templates. For details please refer to chapter 4.4.
template

Table 3-3 Product block tab

3.3.4 Settings
The settings tab allows defining file name, page settings, number format and other settings from usage of
template point of view.

Properties Other information Product block Settings Sharing

Categony:
Default from: —None— j

Ignored picklist values:

Humber format: Decimal point separator Decimal point number 0 Thousands separator

Picture 3.8 Settings tab
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Name Description
Category

Category of the email template. You can define categories according to your needs
directly from this field.

Default from Select here default sender of the email template.
This value can be set separately for each logged user.
el IHAEIESS Define picklist values which will be ignored in the final email like None, none, keine

etc. Entered values have to be separated with comma.

Number format Decimal point separator — comma, dot (but any symbol can be used)
Number of decimal points - 0-3

Thousands separator — comma, dot, space (but any symbol can be used)

Table 3-4 Settings tab

3.3.5 Sharing

The Sharing tab changes depend on whether email template is shared (Picture 3.9) or public/private (Picture

3.10). Using this tab you can define how to share your template between you and other users or groups.
Please refer to chapter 6.3 to see details.

Properties Other information Product block Settings

Template owner: [Raslislav Itsfouryou 'I
Sharing: Share 'I

Available Entities & Members

Enrtity: l Groups vl

Members of Entity

Group:: Team Selling _A_]

Group::Marketing Group

Group::Support Group »

Sharing

Selected Members

Members of "

Picture 3.9 Sharing tab

Properties Other information Product block Settings Sharing

Template owner: | Rastislawv ltsfouryou j

Sharing: I Private vl
Picture 3.10 Sharing tab for private/public template
Name Description
Template owner Select template owner from the list.

Sharing Select “Public”, “Private”, “Share”

Table 3-5 Sharing tab
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3.4 Email Maker block

The EMAIL Maker block can be found inside the specific module. In the module ListView it is necessary to
click on any record to see details and on the right side, you can find the block. The EMAIL Maker block is
used to send emails for particular record. Three forms of EMAIL maker block can be seen in the screen:

a) EMAIL Maker block without email template
b) Standard layout of the EMAIL Maker block
c) EMAIL Maker block in the module Campaigns (see chapter 5.3 for details)

EMAILMaker EMAILMaker EMAILMaker
Send Mail " Send Emails to Contacts
SRR EoeNeY —l Send Emails to Leads

¥mas - s

Send Emails to Accounts
L] Autumn Campaign L]
Send Mail Send Mail
a) b) c)

Picture 3.11 EMAIL Maker block

How to send emails via EMAIL Maker block is described in the chapter 5.
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4 Editing email templates

The editing of the email templates in the EMAIL Maker is easy and is provided inside editing area in
EditView. Before you start creation of the new template, you have to decide whether the new email
template will be based on primary module or not. So two kinds of email templates exists:

¢ Primary module email templates — inside template you can combine primary module fields, related
module fields, the fields from “Recipient variables (To)”, your text, images, tables, products block
templates, related blocks, listview blocks, all fields from Other information tab, etc.

e Common templates — templates can be used in all modules. Inside common templates is not
recommended to use primary module fields, related module fields, products block templates,
related blocks or listview blocks. The reason is that values for such fields should be not available for
particular modules and therefore the email will contain just notations of the fields e.g. Ss-products-
productname$ but not real expected values.

Following chapters describe how to create and edit your email templates.

4.1 Create new email template
As was already described in the chapter 2, you can initiate creation of the new email template via buttons

H
H H < -
Tools > EMAIL Maker oL b A w 3 (% - L
H=——h
Module: [ All 4] Select |
# Select Template name Category Module Description Action
1|0 Invoice - monthly Regular Invoice Email with attached invoice sent regularly each month  Edit| Duplicate
2|0 Sales Order Individual Sales Order sales order email Edit| Duplicate

Picture 4.1 Add new email template

The list of general email templates will appear on the screen. These templates don’t contain fields, it means
that they are available for any module. In order to continue, please select general email template according
to your needs.

Tools > EMAIL Maker O 2| |e» | [< e
List Templates
General email templates available for any module.
EMAIL Templates
Blank Basic1 Basic2 BluePage

Picture 4.2 General email templates

http://www.its4you.sk/en/ 17



Important note: The General email templates can be used only for new email templates. It

means you cannot apply general email templates on already saved email templates.

After selection of the email template you will be redirected to EditView (Picture 4.3 see also chapter 3.3). For
new template it is necessary to define “Template name”. Although “Description” is not required, it is
recommended to describe here main purpose and properties of the template for future edit or re-usage. The
subject of the email is not necessary to be defined within template but please notice that subject will be
required before sending emails.

Tools > EMAIL Maker - I

New template

Properties Other information Product block Settings Sharing

A o e Y '
[ *Template name: H
] H
L e ]

Recipient variables (To): IPIease select ;I ISeIed ﬂ

Module: [Pleaseselect.. x| [select.. =] TS

Lisviow biock: I | ineert ko tempiste |

= .
i Email subject: Select ~|i
L

v

Zsouce [ D 8 4/ BHBEEE a¥ % I A

B I U@ xx2 = erw Bz s=E8 rplEO=EsO=
> i v v A- @8 1

S0

N L

body center table

Picture 4.3 New template creation

Please continue here with editing template by using CK Editor, inserting images, tables, product blocks,
related blocks or listview blocks according to your need. CK Editor allows you to change formatting of your
text and other inserted fields using a lot of toolbars. Just select the text/field and click on any icon of the tool
like font, color, bold, italic, alignment etc.

When you finished please save the email template using button L=iiis

Important note: If you change the primary module the all inputs will be deleted and you

can lose your work. This deletion helps to avoid using fields in template which are not from
primary or related module. Please refer to chapter 8.2 as well.

Please refer to following chapters related to details about editing email templates and using available fields
or blocks in your email templates.

http://www.its4you.sk/en/ 18



4.2 Inserting images

Images can improve the design of your documents. CKEditor is used inside the EMAIL Maker and it allows
you to add images into your documents in an easy and intuitive way.

So, if you would like to insert image please provide following steps:

1. Pressthe image button E on the toolbar.

2.

Image Properties &

1 I:] Image Info Link Upload Advanced 3-

URL

http:if

flogo-its.jpg Browse Server
Alternative Text
Preview
Width
a ¢ 73
Height i—
Border
HSpace ITS YOII

VSpace
Align <notset- =]

4 | [

4. o |

Picture 4.4 Insert image

2. A pop-up window called "Image Properties" will appear. It includes four tabs that group image

options.

3. Define the URL address of the image. You may also use button (EB¥ESEM€E in order to browse the
files. Set up other properties of the image.

4. Click OK ' to add image into template.

For more info visit following site: http://docs.cksource.com/CKEditor 3.x/Users Guide/Rich Text/Images
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4.3 Creating tables

The tables are inseparable component of many documents. Similarly to images, tables can be inserted into
your templates in few simple steps:

1. Press the insert/edit table button D on the toolbar. After that a popup window called "Table
Properties" will appear.

Table Properties @&
1 B D Rows Width
3 200 pixels |
Columns 2 Height
s pixels
Headers Cell spacing
None _'J 1
Border size Cell padding
1 1
Alignment
<not set> x|
Caption
Summary
9 L canee

Picture 4.5 Creating tables

2. Set the basic table properties like number of columns and rows, width, height, etc.
3. Click on oK' button.

After that the table is inserted into the template and you can write some text, insert all available fields from
chosen and related Modules or add some images into the new table. You can also make some design
adjustments like bold text, underline, etc.

For more info visit following site: http://docs.cksource.com/CKEditor 3.x/Users Guide/Rich Text/Tables
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4.4 Using a product blocks
You can find Product block tab in EditView which allows inserting, editing and creating of product blocks. The
easiest way is to use already prepared templates (4.4.1) but you can create your own product block

according to your needs (4.4.2).

4.4.1 Insertand edit product block template

There are already created product block templates which you can insert and edit. These templates are
available only for modules Invoices, Quotes, Sales Order and Purchase Order that displays product block. You
can simply add the whole product block template into your template by:

1. Go to Product block tab.
2. Select product block template.

3. Click on button BEESETEREITIEEN.

Properties Other information H Product block Settings Sharing
i

Product block: Please select ... vI Insert into template 1 2

*Common fields for Products & Services: I Paosition :] Insert into template

*Available fields for Products: | Product Name :I Insert into template

*Available fields for Services: I Service Name _:l Insert into template

Product block template: | product block for group tax

Please select ...
product block for individual tax
product block for group tax

pa—,

* fields are placed into Product block. Product block will

-

Blsouce [J [ E 4 HBEEE & %% « 88 & [ 3_

B I Y sejilx, x2§§i= = Erw EE=EE 8 [ O=-@& 0=
=] Normal 'S Font Sllsize™lA-R- 1@ 2112 |
Pos [ %G_Gty | Text | %6_teL_tist_pricess [se_teL_sus_totatss |  %6_biscountss | %G_LBL_NET_PRICE%

#PRODUCTBLOC_START#
$PRODUCTPOSITIONS | $PRODUCTQUANTITYS | SPRODUCTUSAGEUNITS |5PRODUCTNAME$ IiPRODUCTLISTPRICE$| $PRODUCTTOTALS I 5PRODUCTDISCOUNY$| $PRODUCTSTOTALAFTERDISCOUNTS

#PRODUCTBLOC_END#

%G_LBL_TOTAL% STOTALWITHOUTVATS

%G_Discount% $TOTALDISCOUNTS

%G_LBL_NET_TOTAL% $TOTALAFTERDISCOUNTS
%G_Tax% $VATPERCENTS % %G_LBL_LIST_OF% $TOTALAFTERDISCOUNTS FVATS
Total with TAX $TOTALWITHVATS
%G_LBL_SHIPPING_AND_HANDLING_CHARGES% $SHTAXAMOUNTS
%G_LBL_TAX_FOR_SHIPPING_AND_HANDLING% $SHTAXTOTALS
%G_Adjustment% $ADJUSTMENTS
%G_LBL_GRAND_TOTAL% (§CURRENCYCODES) $TOTALS

Picture 4.6 Insert product block template
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When the product block template is inserted you can modify it according to your needs (Picture 4.7). For
example you can add new cells / rows / columns, change font, change the background color, etc. You can
edit layout like a table. As can be seen in the Picture 4.8, you can add some new variables / labels as well.

o

o
Pos Il %G_Qty% | Text | %6_LeL_LisT_PRICE% [ %G_LBL_suB_TOTAL% | %G Discountss | %G_LBL_NET_PRICE%

#PRODUCTBLOC_START#

$PRODUCTPOSITIONS I $PRODUCTQUANTITYS | SPRODUCTUSAGEUNITS ISPRUDUCTNAMES | SPRODUCTLISTPRICESI $PRODUCTTOTALS I SPRODUCTDISCDUNYSI $PRODUCTSTOTALAFTERDISCOUNTS

#PRODUCTBLOC_END#

%G_LBL_TOTAL% $TOTALWITHOUTVATS
%G _Discount% $TOTALDISCOUNTS
H
%G_LBL_NET_TOTAL% &y $TOTALAFTERDISCOUNTS
%0_Taxt SVATPERCENTS % %6_LBL Ui (35 Paste ECOUNTS FVATS
Total with TAX Cell N STOTALWITHVATS
%G_LBL_SHIPPING_AND_HANDLING_C| | $SHTAXAMOUNTS
%6_LBL_TAX_FOR_SHIPPING_AND_HA| Row i Insert Row Before $SHTAXTOTALS
%06_Adjustment% Column . . Insert Row After $SADJUSTMENTS
L%G_LBL_GRAND_TDTAL'/' ($CURRENCY Delete Table STDYALSJ
Picture 4.7 Edit product block template — insert new row(s)
Module: | Invoice ~| {Total discount (%) M f insert into template |
Retted modules: [SoeeOrser 3 Tomat coions, | = NI
Related blocks: Description Information
Description
ListView block: [Please select... =] iDetaits
Email subject: gzg:g symbol | select .. =l
Currency code
Subtotal
Total discount El
Bsouce OB 0 4R B®B a9 32;‘.’”’"“"”'\/”
—_ - < = VAT (%
R B RS o) N Rl
Shio Ol ot ™1 Font Rl 5o Totalwith VAT o
Shipping & Handling taxes
o v ] %G_Qu% iz;Eg::]ge ﬁtHandImg amount M]WM_T %G_Discount’ _
#PRODUCTBLOC_START# Grand total .
$PRODUCTPOSITIONS ISPRODUCTOUANT!TY‘ I?PRUDUCTUSAGEUNITi ]5?RODUCTNAME$ I $PRODUCTLISTPRICES I $PRODUCTTOTALS |$PRODUNUNT$ liPRODUCTSTUTALAFTERDISCOUNT$
#PRODUCTBLOC_END# =
%G_LBL_TOTAL% N\ $TOTALWITHOUTVATS
%G_Discountth \ $TOTALDISCOUNTS
$stotaldiscountpercenty
%G_LBL_NET_TOTAL% $TOTALAFTERDISCOUNTS
%G _Tax% $VATPERCENTS % %G_LBL_LIST_OF% $TOTALAFTERDISCOUNTS SVATS
Total with TAX STOTALWITHVATS
%G_LBL_SHIPPING_AND_HANDLING_CHARGES% $SHTAXAMOUNTS
%G_LBL_TAX_FOR_SHIPPING_AND_HANDLING % $SHTAXTOTALS
%G_Adjustment% $ADJUSTMENTS
|%e_LBL_GRAND_TOTAL% (SCURRENCYCODES) —

Picture 4.8 Edit product block template — insert new variables / formatting
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4.4.2 Create new product block
In case that product block templates are not sufficient for you, it is easy to create your own product block:

1. Go to Product block tab and insert product block start variable (#PRODUCTBLOC_START#) and
product block end (#PRODUCTBLOC_END#).

2. Add all necessary product/service fields according to your needs between (#PRODUCTBLOC_START#)
and (#PRODUCTBLOC_END#) and provide formatting if needed.

Properties Other information Product block Settings Sharing
Product block: 1 . |Please selec‘t.uzl Insert into template

Feememe e emeeeeeeseseseee e ———————— mmmmmmmmsmmessmseseee————
1 *Common fields for Products & Services: .
. Block start El Insert into template K
1 [ Block end H
E Available fields for Products: 'I Insert into template 2 y E
1] 1)
L] , = 1]
1 ‘*Available fields for Services: I Serdte Name LI insert into template !
1 1
Product block template: m
* fields are placed into Product block. Product block up

E] source [ [&
B I U s

-

#PRODUCTBLOC_END#

Picture 4.9 Create product block
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4.5 Using related blocks

In the below picture are shown More Information tabs related to four different modules. As you can see
“More information” differs for particular modules. You can create related blocks for modules based on each
more information module and use it inside email template. Please refer to next chapters to see how to

create, insert and edit related blocks.

Account Information More Information %

Contacts

" Account Information Potentials

Contact

More Information

Potentials

" Contact Information Activities

First b Email

Last } Trouble Tickets

Campaign Information

Cortacts

~ Campaign Information Leads

Campaign Nar Potertials

T [ Account I Quates
Membe Activties Lead Sc Purchase Order S
Empioy Emed Sales Order T T More Information [\%
Other E activity History Depart products Activities
N pocuments Activity History Documents
Trouble Tickets A%%! Documents ki Tyoice
Email Opt o ucts : Activity History

Assign

Modifiec

Service Contracts

d
Service Cortracts

Modified

Projects

 Address Information

[

SalesOrder Status History
Quote Name v

Biling Addi Assets

Picture 4.10 More information tabs

4.5.1 Create and insert related block
How to create and insert related block will be shown on example based on “Organizations” module

suppose that we would like to create simple email template based on module “Organizations”, and we need
to list all invoices for particular organization which were created within last 90 days. In order to do it:

. Let’s

1. Create new template based on Organization module and put your variables/text into the body of the

template.

2. Go to the Properties tab and click on
3. Manage related blocks widow will appear on the screen. Here list of the already created blocks is

“Insertinto template FNTiatel ]

shown (in the example below just one “Assets block” exists).
4. In order to create a related block for selected module click on button BEEE O EETT

Edit with list of
| Properties | Other information Product block Settiny
“Template name: Organizations with st of nvoices
Description: Simple organizations template, below kst of Nvoices
Recipient variables (To): Please select .] I | insert into template |
Module: > [Orgenizations 7] [Organization Name 2 [ insert into templete |
Related modules: Selectmodule . ¥] [Select... 7] JIETITTYrrITS
Related blocks:
ListView block: Please select -l
Email subject: J J
°) Manage related blocks - Mozilla Firefox = S = 3
T I Ty e e y——_—
Manage related blocks 4_ Create & Related Block
B o« BN R avY%
# Block name Module Action
B 7 U we X, x| = A E
1 Assets block 3 Assets Insert into template | Edt | Delete
) [—— > T .

Hello,

attached you can find list of invoices created within last 90 days.

Best Regards 1.

TS4You

Picture 4.11 Start creation of the related block
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As you can see in the next picture, 4 steps are necessary to create the related block. In this window also all
related entity modules for primary module are shown. First step is to select one related module from the
available list (1.). Please select “Invoice” and click on L] button.

?) Edit block - Mozilla Firefox i

putdags S il T S WA

E

=101 x|

g

Edit block
1. Related Module

2. Select Columns

3. Fiters

4. Block style

Related Module 1

Select Related Module:

Quotes

Invoice

DODODDO

Project
Assets

D200000000

Contacts
Potentials

Sales Order

Calendar
Documents
Trouble Tickets
Products
Campaigns
Services
ServiceContracts

2.

[~<Back | [Wext; || Cancel

Picture 4.12 Creation of the related block — step 1

Second step is to select the fields to show in generated email template. These fields can be selected from the

related modules (1.). It is possible to change an order of the fields and delete it if necessary. Click | Next> R

continue (2.).

?) Edit block - Mozilla Firefox

=101 x|

1t e 1 g O P iy

Edit block
1. Related Module
2. Select Columns
3. Fiters

4. Block style

2

click here to select|

Select Columns ¥
Available Fields Selected Fields
> _“~
Total
Invoice Date S
Status
/ x
Purchase Order click here to change
Adjustment an order
Excise Duty
Sub Total iy
Sales Commission "
Total click here to delete
Tax Type
Discount Percent v

9v

Picture 4.13 Creation of the related block — step 2
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In step 3, we can specify the conditions to filter the results in the template. We can specify conditions in
standard or advanced filters. The standard filters have fields like Date & Time fields whereas advanced filters
have all the fields from the selected modules where the comparator and condition can be chosen based on

type of the selected field.

") Edit block - Mozilla Firefox i =101 x|
I L5 s M ol W BN T e SOB e, ]
< -~
Edit block I~
1. Related Module Fiiters
2. Select Columns v Standard Filters 1 e
3. Filters Column: Start Date: End Date:
4. Block style 2012-02-23 2012-05-22

LastS0Days =

Invoice Date ;]

ryyy- ryyy-
arr-dd) maw-dd)

click here
to select condition

click here
to select field Advanced Filters

Picture 4.14 Creation of the related block — step 3

As can be seen in the next picture, related block in form of table is created. Please, write the Name (1.), in
L button to finish.

CKEditor area (2.) provide some layout/design changes if necessary and click the

?) Edit block - Mozilla Firefox l =10/ x|

‘ I e i i et b l

Edit block
1. Related Module Block style
2. Select Columns 1-3Name Jnvoice fist
3.Fiters
Zlsouce WG 8 #B5RE@E a% %
4. Block style
« Wk He @ © [l B [B] s wm B,
2.0 B I U x x2 == R FEER
AEP BOEES OG
*  Normal - ¢ v (A " A~
@5 4
4
Invoice No lTotal llnvonceDate lStatus

#RELBLOCK_START#
$invoice_no$ [ $hdnGrandTotal$ l $invoicedate$ l $invoicestatus$
#RELBLOCK_END#

body p 3 4

D II ,i Cance II

Picture 4.15 Creation of the related block - step 4
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4.5.2 Insertrelated block
If the related block is created you can continue with editing your template and in order to insert related
block provide following actions:

Click to editing are where would you like to have related block.
In Properties tab click on button for related blocks.
3. Manage related blocks window will appear on the screen inside which click on Insert into template
link.
Related block is inserted. You can continue with editing of the related block if necessary.
5. Example of the email in Compose E-Mail window and received mails are shown below.

Properties Other information Product block Settings Sharing
*Template name: Organizations with list of invoices
Description: Simple organizations template, below list of invoices
Recipient variables (To): |Please select... | [Select.. | | insert into template |
Module: 2 ] | Organizations  ¥| |Organization Name 2] insert into template |
Relstod modules: | Selectmodule .. x| [Select... ¥| XTI

Related blocks:

Insert into template
ListView block: [Prease select . =] ITEmXEmmITE

’)Manage related blocks - Mozilla Firefox o] -1OIx|
S R T ]

Email subject:

Manage related blocks Create a Related Block
# Block name Module Action
Hello, 1 Assets block Assets Insert into template | Edit | Delete

attached you can find list of invoices created within last 90 days 2 Invoice list

IeeEeeeseassacecanneay

Invoice No lTotaI Ilnvoice Date IStalus o
#RELBLOCKS_START#
$invoice_n0$lshdnerandTotals|$invoicedate$|$invoicestatus$

#RELBLOCKS_END# H

Best Regards

ITS4You
r ................................................................................................ s
: Compose E-Mail H

1]

: 5 L] :
: Emails sent from: |Rastistav ftsfouryou mesiesmrtwewr vl seme :_l 1
' Hello, .
: *Emails: |To: v |iBaumaterial- XXL <rasto 1@itsdyou.sh> » :
] attached you can find list of invoices created within last 90 days :
: ITo: E:Hhuslebauev <rasto 2@itsdyou . sh> H N
:‘_’ |Tnv0|ce No | Total Invoice Date | Status :
' INV30 € 53761.000{2012-10-23 |Paid H
1 *Subject 1 [l
: INV32 € 53761.000|2012-10-23 |Sent '
4 ]
: Best Regards :
' ]
: ITS4You :
1
! Hello, :
: Hello, H
: attached you can find list of invoices created within last 90 days. 1
' attached you can find list of invoices created within last 90 days :
1 |Invoice No ITotaI [Invmce Date [Stalus !
: #RELBLOCKS. START# Invoice No |Total Invoice Date | Status H
: o INV31 € 56000.000(2012-11-04 |AutoCreated :
1 31%invoice_no$ | $hdnGrandTotal$ [ $invoicedate§ I $invoicestatus$ .
1
1 [#RELBLOCKS_END# Best Regards :
: TS4You i
1 BestRegards :
H ]
! sévou H
N

Picture 4.16 Insert related block
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4.6 Using ListView block

You can use the ListView block in case you need to get only the list of records (with some details) of the
selected module. Below picture shows simple example of invoices list and how to prepare it:

Go to EditView and in Properties tab select the “Block start” and click | Insert into template |
Insert fields you would like to have in ListView block.

Insert “Block end” using button | Insert into template |

Click on button Lot
The Compose E-Mail window is shown as well with ListView block to be sent.

to save the email template.

vk wnNe

Note: Each ListView block has to start with “Block start” (#LISTVIEWBLOCK_START#) and ends with “Block
end” (#LISTVIEWBLOCK_END4#).

I N N N R I I R LS [
' : 1

: s Properties : Other information e ct gl [ Settingst
e | EditView
]
1 *Template name: List of invoices for accountant .
[ 1
: Description: simple list of invoices :
] e~ ’ ]
[Tl | Lo R (70’:] /3 |Please select... »| [Select... »| eI H
] ]
1 Module: 0\ [invoice | [Subject =

femmmmmme—————————

[ - .

i Compose E-Mail ; Retated modules: [Selectmodule.. x| [Select.. =] IO
]

Related blocks: Insert into template

Emails sent from: ﬁi ..........................................

1 ListView block:

*Emails: IT—o:

Email subject:

Block start
Block end
Counter

1.43.

.

n

L]

1

i

b

1)

L)

R

L]

B

.

k)

1 Dear §contacts-firstname§ $copflacts-lastname$,
1)

: here is the list of invoices yoy/asked me to send
.
1]
i
1
i
.
L]
1

FLISTVIEWBLOCK_START# $s-invoice-invoice_no$ $s-invoice-invoicedate$ $s-invoice-invoicestatus$

v
H
*Subject:  #¥ :
Best regards,
ITS4You

Dear §contacts-firstname$ §contacts-lastnames§,
here is the list of invoices you asked me to send:

INV32 2012-10-23 Sent

INV15 2012-11-07 AutoCreated

INV3 2012-10-22 Approved 5
INV6 2012-10-23 Paid

INV31 2012-11-04 AutoCreated

Best regards,
ITS4You

el EE R R R e e e

| o
L T p——

Picture 4.17 ListView block
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4.7 Attach documents into templates

The email template can contain attached documents. This feature is useful in case you often need to attach
additional documents into your emails. It could save your time or avoid to forget attach important
documents.

Click on button
document/file in order to attach it into template. In case you need delete attached document click on link
“Delete” (Picture 4.18).

in the DetailView and in the pop-up window click on title of the

Module: Invoice

Email subject: $s-invoice-invoice_no$; $s-invoice-invoicedate$
Attachments
Title File Name Modified Time Assigned To Folder Na
Nane Included

?) Mozilla Firefox

D HT N AT, Y AR DY R LA

EMAIL Templa

Body ¢ Documents
I
Search
Basic mode
S [alelclole]F
]
L

Title Assigned To Folder Name
E Terms and Conditions ETerms_and_Conditions_lTS4You docx Rastislav tsfouryou Default
Price W Price_list.docx Rastislav tsfouryou Default
Attachments
Title File Hame Modified Time Assigned To Folder Name Action
E Terms and Conditions D Terms_and_Conditions_ITS4You.docx 2012-11-3017:38:45 Rastislav tsfouryou Default Delete E
EMAIL Template
Body .
Dear $s-invoice-contact_id$ %G_SHOULDBE_EQUAL% C | i Ck to d el ete

Included for Payment is our montly invoice number $s-invoice-invoice_no$ attached to this email.

Picture 4.18 How to attach documents into email template
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5 Sending emails
In the following picture you can see how to send email using EMAIL Maker:

ListView: DetailView:
1. Select the record. 1. Select EMAIL template in the EMAIL Maker
2. Click on Z=iizucdld button. block.
3. Select EMAIL Template. 2. Click on link P bl
4. Select Email address/es. 3. Select EMAIL address/es.
5. Click on BEEEEM button. 4. Click on BEEEEN button.

The process of sending emails continues with window “Compose E-Mail”. Click on button L to send
email. At the end you are informed about un/successful sending of the email. Please refer to following
chapters for details about each step.

ListVie_vyd DetailView

Select Email IDs %) EMAILMaker

vawc
-
Invoice basic —j

Invoice basic with details

Emails
Rastislov Hovee (Contact

I em

Select Email IDs X)
Rastislav Hovee (Contact Name)
™ Emait rasto?1@iséyou.sk

I Secondary Emat rasto2@Rsdyou. sk

Baumaterial-XXL (Organization Name)

™ Emait bau_main@itsdyou sk

g aaaloiagoaaaaoaoap|

Compose E-Mail
Emals sert from [ Rastislav Rstouryou wemsmri e nadipns soms ¥| Attachment - | File 'I
Ast quarter /materiat  [To: =1 el SN & |Contacts 5 & R

4 o

*Subject  INV31; 2012-11-04

[ Show variables ] Select! e ] Sena” || Cance |

et Click to send 1
Included for Payment is our montly invoice number INV31 attached to this email

Here are some details from altached invoice.

Invoice No VAR

Picture 5.1 How to send email
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5.1 Select Email IDs

The Select Email IDs window is first (ListView) or second (DetailView) window which is used to select email
template, email recipients or PDF template. Please provide your selection and continue with button
in order to send email(s).

As you can see in the below picture, the Select Email IDs window has several forms:

a) In DetailView window doesn’t contain EMAIL Template part because it is assumed that template is
selected within EMAIL Maker block.

b) In ListView part related to Emails offers to select email address/es depending on used module. Email
is not offered in case that related emails are not found for particular module or record.

c) Select Email IDs window differs also within same module in ListView. It depends whether one or
more records were selected. The concrete email address/es are shown in case that only one record
was selected.

d) In case you would like to use also PDF Maker template inside your email as attachment please click
on @ Add PDFMaker Templates|ink . The part “PDF Maker templates” will appear in the Select Email IDs
window. Provide selection of the PDF Maker template and continue with button BEEEEN. Please
refer also to chapter 6.5.

I N M
1 " ]
[ . . 1] . . Select Email IDs (Multiple - Select Email IDs (Multiple Products) 3]
: DetailView u ListView Opportunities) i
- - EMAIL Template H
| Select Email IDs % :: EMARL Tocrpite pos | H
' " none =l ]
! Elizabeth Brown " - [}
] n - Emails H
] ¥ Email efizabeth_brown@company.com [ Emails [
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1 i H Select Email IDs (Multiple I X —
’ Slngle Invoice Select Email IDs (Multiple Invoice) [ :. H = :
1 o .: EMAIL Template H ]
| Select Email IDs emplets. M : i Related To (Leads) :
1 —_— none =l .: fone L\{ H " " Emai [
: EMAIL Template Iy n r SRS !
: Emails :: Vi :: et :
| | o= H rennammmeeeeee===ae 0 \With PDF Maker & '
H 1 Contact Name : Iy 5 "“t | t :: Related To (Contacts) :
1 i
i ' ! r es l€Mplate " r e !
1y - H ™ Other Ema -;+‘,m» 4you sk - - ) ]
: : H ‘ , ' - econdary Emad :
] ] ]
H A : 1 POF Maker templates :. H
L y Emat rasto 4 H 1 1] Related To (Organizations) ]
1y 1 H ' Basic info = | H [
: N : H 1 Organization in details 1] | Email L}
: : Baumaterial-XXL (Organization Nama) : : : :: F oretn E
' : T Emal da [ A = :: !
: : I3 Cner . : US English =l :: h des :
g 1 N [
| — e om——
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"
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Picture 5.2 Select Email IDs

http://www.its4you.sk/en/ 31



5.2 Compose E-Mail

For successful sending of the email(s) it is enough to click on button in the Compose E-Mail window in case
that email template and recipients were already selected in the previous Select Email IDs window. But as you
can see in the picture below you can provide a lot of actions before sending of the email(s):

Add additional “To”, “CC” and “BCC” recipients, remove recipients or change sender.
Change subject of the email.
Add/remove attachments.

el A

Using buttons:

> add additional fields into template
add or change the whole email template
> M send email(s)
| cancel sending and close Compose E-Mail window
5. Additional edit of the email.
6. Preview of the email.

J' Compose E-Mail

[

Emails sert from: [ Rastislav Rsfouryou ssmmsrowwrosdipms 1sm. | Seattachment |Fi|e 'I +
0w
N1l
1st quarter /reconstruction. | To: j‘ Hauslebauer <@sto 2@tsdyou.sh> <L IConlaCts vI -+ 'J'

:: PDF Maker templates:

n
A = R Baumaterial-XXL Invoice - monthly detailed
1st quarter / material | To :l' <baus wain@itedyou.sh> 2 | Contacts vl -+ n 24

n
:I Attachments:
'

-3
o

}4Terms and Conditions

4 A

T L T T T T p bty byt by gk byl bbbt g g bbb it i
] 2 *Subject:  $s-invoice-invoice_no$, $s-invoice-invoicedated '
l------.--‘------------------------------.--.------------------------:--'

r
' 1 = Py — 2 =

! B I U = X, X2 0= = E 8 P Elsource [ @& E

1

i EEdE aY R e BOEO2A A 5.

L}

H * Normal > | Font i 7o '™ &
!'lf‘lﬁl‘"lll'-'l-ll'l‘-ll'l-I'.lllll-ll-ll-lll'l'.llll'lllllll.ll.l.llllllI.I.lllllJllllllllllllll'llll}llﬁ

Included for Payment is our montly invoice number $s-invoice-invoice_no$ attached to this email

Here are some details from attached invoice. 6
Invoice No: $=invoice-invoice_no$
Total with TAX $TOTALWITHVATS
%G_LBL_SHIPPING_AND_HANDLING_CHARGES% $SHTAXAMOUNTS
%G_LBL_TAX_FOR_SHIPPING_AND_HANDLING% $SHTAXTOTALS
%G_Adjustment® $ADJUSTMENTS
%G_LBL_GRAND_TOTAL% ($CURRENCYCODES) $TOTALS

Should you have any question concerning payment request you are invited to contact us
Thank you for your business
Looking forward to receive your fresh order ASAP.

Sincerely, —
iTS4You ﬂ
body p A

Picture 5.3 Compose E-Mail window

Some of above actions are described in the following chapters in details.
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5.2.1 Recipients To, CC, BCC
Within this chapter is described one of the main parts of Compose E-Mail window related to email
recipients. As described in the picture below you can provide here following actions:

e change sender of the emails (just select from the list of available senders)
e add recipients — you can select the recipients from module Contacts, Organizations, Vendors, Leads,
Users or you can type any email address using selection “Other” (see Picture 5.5 a) )

e remove recipients — simply click on 2
e change type of recipients — select the type from the list — To:, CC:, BCC:

Change sender Remove recipients
l Add regipients

Emails sent from: El Rastislay tsfouryou <ssgm s roww o @gmail.com= _V_lg

W
*Emails: ITo: 'I Davis Jennifer gennifer_davis@company.com>= @) EI Contacts 'I ™ I
bl
.
wf H
N

ITo: vl Jones Barbara <bamara_jones@company.com=

‘2 . 0
lCc_:B Johnson Patricia <patrcia_johnson @company.com> J sggn?’f;::tlons
m Smith Mary <wary_swith@company.com> J Leads
m Williams Linda «linda_williams@company.com> \2 gtsheerf

2

Change type Bee :3 Prown Elizabeth <elizapeth_brmown@company.com=
>

To
Ce:
- H List of reTcipients ;Iﬂ

Picture 5.4 Actions related to recipients

The picture below shows some examples of pop-up windows. You will be informed using these pop-up
windows in case that email addresses are missing (Picture 5.5 b),c) ).

Please set email address, who'd you like added
I anyaddress@waorld.com|

o] comen |

a)

"1 st quarter / material" have no TO email adress

E==

c)

Picture 5.5 Compose E-Mail pop-up windows
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As you can see in the picture below two different Compose E-Mail window parts related to recipients exist.
Please refer to below picture where 6 recipients are selected. In both examples only 2 emails will be sent.
The differences are in Cc, Bcc recipients as described in the following sections:

e For modules like Contacts, Organizations, Vendors, Leads ...
o Atleast one recipient has to be defined as To
o Itis not possible to define Cc, Bcc recipient for particular To, it means that Cc recipient will
be included in all To emails (same for Bcc)
e For modules like Invoices, Products, Purchase orders, Sales orders, Quotes ...
o Atleast one recipient has to be defined as To for each selected record (INV_01, INV_02)
o Itis possible to define Cc, Bcc recipient for each particular To, it means Cc, Bcc recipients are
better controlled

Contacts, Organizations, Vendors, Leads ...

*Emails: ~ | Davis Jennif '
emate: [ B s tvsqrompanieors ... 2 [Comtects ] [l

1
To: 1 recip. :I Co: ,I Jones Barbara
1

Cc: 2 recip. ! <hamara_jones@company.com>
B

' H
‘zi '

1

cc: 2 recip_:l Bog': ,I Johnson Patricia E E
:E. ............................ - Email 2: !

" I To: vl Smith Mary <aary_swith @company.com= To: 1 recipient E

:

1

1

1

1]

1]

1

1

1

[N

Cc: 2 recipients
I Ce : 'I Williams Linda .

Bcc: 2 recipients
<inda_williams@company.com>

« | Brown Elizabeth
<elizabeth_bmown@company.com=

j
o
o

§ SHH N

H I_j Jennifer Davis
; To: = Jennifer_davis@company.com= £ I Contacts j L‘

: INV_01: Iccj: ~] Barbara Jones ) Email 1:

<hamara_jones@company.com> To: 1 recipient

I o j' Patricia Johnson ) Ce: .1 recipient
oo <paticia_johason @company.com= Bcc: 1 recipient

I X j Mary Smith
To: = <mary_swith@company.com>= & | Contacts :I -

, I__' Linda Williams Email 2:
Lt Co: 8 inda_williams@company.com= £ To: 1 recipient
Cc: 1 recipient
.2 Bcc: 1 recipient

Elizabeth Brown

Bec: <glizaheth hown(@compan y.com >

Picture 5.6 Compose E-Mail window parts related to recipients
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5.2.2 Attachments
Three ways how to attach the attachments into emails are currently supported in the Email Maker (Picture
5.7):

The attachments inserted directly into email template (see chapter 4.7 for details).
The attachments inserted within Compose E-Mail window. In order to add attachment within
Compose E-Mail window please firstly select the type of attachment, select the document or file and
finally click on button .
a. Type “Document”: The document/file from the module “Documents” will be added.
b. Type “File”: The document/file from your local drive will be added.
3. PDF Maker templates. Please refer to chapter 6.5 for details.

Select type
of attachment

........... - T
Attachment I File 'I__|<— Click to add

PDF Maker templates:

PDF Maker
template —» Invoice - monthly detailed Click to delete
Attachment from ki v
email temp|ate—> Terms and Conditions del
Attachment added in—> Price list 2012 del

Compose E-Mail window
Picture 5.7 Compose E-Mail — part Attachment

In order to add attachment within Compose E-Mail window please firstly select the type of attachment.

5.2.3 Show variables

The purpose of the “Show variables” is to allow you to add primary module fields or recipient variables into
email directly within Compose E-Mail window. So if you need small temporary change of the email template
it is not necessary to create duplicate of the email template and you can provide this change directly in
Compose E-Mail window before sending of the email. The next picture shows some types of “Show
variables” part for different modules visible after click on button | Show variables |

Purchase Order Invoice
Recert 1 [Please select.. 3] [Select.. =] InIIarrrTa Reckiert variaies (To). [Please select.. 7] [Select... =] [RIIXIITN
puscrase orser. [PurchassOrderNo 2| inert o tompiate | e [Subject [ insertnto template |
Related modules: [ Selectmodule .. ¥ [Select... | [ eIrrrrTT Related modules: | Select module I QTR | insert into template |
Opportunities Organizations, Contacts
Reciert variables (To). [Piease select.. 3] |Select... =] eIl Leads, Vendors ...
Relsted modules:  [Selectmodule .. ¥ [Select... ] eI Recipient veriaies (To)._ [ Please select... 7] [Select... =] IR

Picture 5.8 Show variables forms
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5.2.4 Select Email Template
The Compose E-Mail window contains button Lo, You can select email template from
ListView within window Select Email IDs or from DetailView within EMAIL Maker block. Button

. can be used in the following situations:

e incase you forgot to select email template from Select Email IDs window or EMAIL Maker block

e you would like to use different template but don’t want to close Compose E-Mail window

e you initiated sending emails outside EMAIL Maker tool (so you were not able to select email
template), e.g. using PDF Maker tool

Compose E-Mail

Emails sert fromiy ‘r

i ol =101

’Emails” Folh | VORI P a Ny 0 Ty “a i’ ady i T ATR A - ’
]
1 Email Templates
:
: Template Name Module Description
1
: Invoice basic Invoice  basic template for invoices
[}
E Invoice - monthly detailed Invoice  for sending regular monthly invoices
: Christmass
]
]

4 L
*Subject T
[ Show variebles ] 15elg [ | |
Picture 5.9 Select Email Template
When you click on FEciaisucliiiuans | “Email Templates List” window will appear on the screen. You can

select template name to be used. Inside this window also information of primary module and description is
available. Please note that only module related templates or common templates are visible and can be used
for sending emails.

http://www.its4you.sk/en/ 36



5.3 Sending emails within module campaigns

The sending of the emails within module campaign has additional functionality opposite to other modules.
You can send emails to contacts, leads or organizations using EMAIL Maker block which contains for that
purpose additional links (Picture 5.10). The sending of the emails in module campaigns consists of:

1. Standard sending of emails based on email templates with primary module “Campaigns” or common
email templates i.e. templates which are not using primary or related module fields.

2. The sending of the emails towards contacts, leads or organizations related to particular campaign. In
case you need to send emails towards campaign related recipients, please use links within campaign
email maker block (Picture 5.10). Please note that for such emails you cannot use campaign email
templates but templates related to contacts / leads / organizations or common templates.

EMAILMaker C tacts t lat
_ . S L N S ontacts templates
Used for sending emails towards {Send Emaills to Contacts Leads templa?es
Contacts, Leads and Organizations —iSend Emails to Leads ot
related to Campaign iSend Emails to Accounts Organlzatlons templates
*esszazsrmsessensesssessssaaa or common templates

Used for sending emails within your

Autumn Campaign | Campaigns or
organization or other special purposes

common templates

Send Mail

Picture 5.10 Sending emails from module campaigns

http://www.its4you.sk/en/ 37



6 Additional features

6.1 Exportand import templates
Export and import of the email templates makes it easy to work with EMAIL Maker templates by migration
process or moving templates from development to productive installation. For import/export of the

templates you can use import/export buttons "+ |+,

In order to export EMAIL templates to external sources in EMAIL Maker tool do following steps:

PwnNPE

Tools > EMAIL Maker

Click on “Export” toolbar button =
In the File Download pop-up dialog select “Save File”.
Click to save the templates in *.xml file format.

ot I :lm ||mport | iexport |

To import email templates from external sources click on the Import toolbar button

# ESelect Template name Description
'
H . R Saaaaaaaanacncanaaasassancsssssnasanssncssanansnsassnenannsans
H alea -~
2 5 112 Invoice - monthly Moq‘ You have chosen to open:
35]7 Invoice - monthly detailed Mo - export.xml 3.
H H .
) E r Autumn Campaign which s a: XML Document (6,5 KB)
; from: http:/fueams sy
siC Contact test 3
5 What should Firefox do with this file?
6IF v Basil
: & 1 " Qpenwith [*MLEdtor (defaul) =
7iF  in ith details Basit = [Save Fie )

™ Do this automatically for files like this from now on.

475 oo |

[! invoice sent regularly each month

K invoice sent regularly each month

K invoice sent regularly each month

K invoice sent regularly each month

In the EMAIL Maker ListView select one or more templates which would you like to export.

Action

Edit | Duplicate
Edit | Duplicate
Edit | Duplicate
Edit | Duplicate
Edit | Duplicate
Edit | Duplicate
Edit | Duplicate

Picture 6.1 Export of the templates

point 2.). After click the new import page will appear on the screen.

Import EMAIL Templates

To start import, browse to locate the XML file and click on the Next button to Continue

Picture 6.2 Import EMAIL templates page

© 2004-2012 vtiger.com | Read License | Privacy Policy

+ (see Picture 6.1

In the Import EMAIL templates page, use the button _Browse.. | to browse the EMAIL Maker template-related
data in *.xml format and then click the L button. It will take a few seconds to complete the import.
The imported templates can be found in EMAIL Maker ListView page.
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6.2 Custom functions

If you need a special treatment of vtiger data in your template, you can use custom (your own) functions.
There is a folder ,functions” under [vTigerROOT]/modules/EMAILMaker, where you can place your own .php
file with functions which would you like to use. This file will be included automatically. Inside this folder is
file ,,itsdyou.php”, which contains our functions. These functions are listed in the Table 6-1 and are provided
for you for free. Do not modify this file, because by next version it will be overwritten. If you would like to
use your own functions, please create your own file/files, it means create new .php file under
[vTigerROOT]/modules/EMAILMaker/functions and place here your functions. In order to insert custom
function into template provide following:

1. Go to EditView, and in Other information tab select custom function from selectbox , Custom
functions”. As example in the picture below its4you_if is selected.

2. Click button BEEEEIERETTIET. 1t adds function in form
[CUSTOMFUNCTION |functionname | param1|param2|...| CUSTOMFUNCTION] or
[CUSTOMFUNCTION_AFTER |functionname|param1|param2]...| CUSTOMFUNCTION].

3. Finally you have to define function name and parameters of the function as shown in the picture
below.

As you can see in the Picture 6.3 the final text of the sent email depends on result of the custom function.

.
Properties  §  Other information Settings Sharing

Company and User information:
Terms and Conditions:

Current date:

Custom functions:

| Save J§ Cancel |

l [CUSTOMFUNCTION|its4you_if|[param1|comparator|param2|whatToReturn1|whatToReturn2| CUSTOMFUNCTION]
Hello, A

Included for Payment is our montly invoice nurber ‘rinvnice-invoiceVnUS ($s-total$ Eur) attached to this email

[CUSTOMFUNCTIONits4you_ifl$s-total$|>[5000|Fhank you for your business'and because yourorderwas higherthan S000 Eurwe are
sending extra present for you for free:| Thank you for your business.|C USTOMFUNCTION]

Should you have any question conceming payfient request you are invited to contact us
Looking forward to receive your fresh ord

SAP.

Hello,

Included for Payment is qugaffontly invoice number INV23 (4997 Eur) attached to this email
Thank you for your business

Should you have any question conceming payment request you are invited to contact us
LOOKING TOIWSIT 10 FECEIVE! OUY FEEI OITOr ASAP, 1 e tes oo v s oo 4o o 16 e A ol o s 0 A B S

3 Hello,
Sincerely, : ’
# Included for Payment is our montly invoice number INV33 (5696 Eur) sigached to this email '
1TS4You : :
-------------------------------------- 4 Thank you for your business and because your order was higher than 5000 Eur we are sending extra present for you for free
' '
E Should you have any question conceming payment request you are invited to contact us E
+ Looking forward to receive your fresh order ASAP. ’
i Sincerely i
' '
1 ITS4You :

Picture 6.3 Custom functions
In the above example function with 5 parameters was used, i.e.

[CUSTOMFUNCTION [ functionname [param1 | param2 |param3 [param4 [param5|CUSTOMFUNCTION]. It is
possible to use functions without parameters as well. In this case use just notation
[CUSTOMFUNCTION [ functionname | CUSTOMFUNCTION].
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Important note: It is not allowed to use one custom function inside another one, i.e. to use

custom function as parameter of another custom function.

Following table contains short description of our its4you_* functions for your email templates.

Name Description

[CUSTOMFUNCTION [its4you_if| param1|comparator|param2[whatToReturn1|whatToReturn2 |
CUSTOMFUNCTION]

This function executes if-else statement based on given parameters:

parami1 first parameter of comparison

comparator comparison sign - one of ==,!=,<,> <=,>=

param2 second parameter of comparison

whatToReturnl value returned when comparison succeeded

whatToReturn2 value returned when comparison didn’t succeed
[CUSTOMFUNCTION_AFTER [its4you_unsubscribeemail | Saccounts-crmidS [ Scontacts-
crmidS [URL_ADDRESS | Unsubscribe email | CUSTOMFUNCTION_AFTER]

This function is used for unsubscribing. Please refer to details in separate chapter 6.4.
[CUSTOMFUNCTION [its4you_getTemplateld | CUSTOMFUNCTION]

This function returns id of current template.
[CUSTOMFUNCTION [its4you_getContactimage |id[width [ height| CUSTOMFUNCTION]

Please note that function has to be executed after sending email. So please use notation
CUSTOMFUNCTION_AFTER

This function returns image of contact.

id — as parameter use $s-contacts-crmid$

width - width of returned image (10%, 100px)

height - height of returned image (10%, 100px)
[CUSTOMFUNCTION |its4you_sum|arg1|arg2|CUSTOMFUNCTION]

This function returns sum of input values: argl+arg2+...+argN. Function is inserted with two
arguments by default but you can edit it and add more arguments.
[CUSTOMFUNCTION [its4you_deduct|arg1[arg2|CUSTOMFUNCTION]

This function returns deducted value argl-arg2-...-argN (all following values are deducted from
the first one). Function is inserted with two arguments by default but you can edit it and add
more arguments.

[CUSTOMFUNCTION |its4you_muiltiplication[argl[arg2 | CUSTOMFUNCTION]

This function returns multiplication of all input values: argl*arg2*...*argN. Function is inserted
with two arguments by default but you can edit it and add more arguments.
[CUSTOMFUNCTION [its4you_divide|arg1[arg2|CUSTOMFUNCTION]

This function returns divided value argl/arg2/.../argN. Function is inserted with two arguments
by default but you can edit it and add more arguments.
[CUSTOMFUNCTION |its4you_formatNumberToPDF [value | CUSTOMFUNCTION]

This function returns formatted value and is used by other functions.
value —int
[CUSTOMFUNCTION [its4you_formatNumberFromPDF [value | CUSTOMFUNCTION]

This function returns converted value into integer and is used by other functions.
value - int

Table 6-1 its4you functions
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6.2.1 “AFTER” custom functions
As you can see in the picture below, the custom functions are divided into two groups:

e BEFORE - [CUSTOMFUNCTION [functionname [param1]...|paramN | CUSTOMFUNCTION]
o custom function is executed before sending email
o the result of the custom function is visible i.e. inside Compose E-Mail window in case of one recipient was
selected
e AFTER - [CUSTOMFUNCTION_AFTER| functionname [param1]...[paramN |CUSTOMFUNCTION_AFTER]

o custom function is executed after click on button _n_l in Compose E-Mail window
o the result of the custom function is not visible before sending email, i.e. you have to check outgoing
emails to see result if you needed

Custom functions: | if-o|se

1Before
[CUSTOMFUNCTION]...[CUSTOMFUNCTION]

_ - [CUSTOMFUNCTION_AFTER]...|CUSTOMFUNCTION_AFTER]
Unsubscribe email link

Custom function

Picture 6.4 Custom function groups

The “After custom functions” were developed due to fields “Recipient variables (To)”. The reason is that
although email recipients are selected in ListView there is still possibility to add additional “To:” recipients
within “Compose E-Mail window”. In case that you would like to use fields “Recipient variables (To)” in your
email templates as parameters of custom function, the custom function has to be executed after click on
button il in “Compose E-Mail window”. The explanation is also seen in the following picture were
“Mailing Country” from “Recipient variables (To)” is used in CUSTOMFUNCTION as well as
CUSTOMFUNCTION_AFTER. Wrong result of CUSTOMFUNCTION is shown in Compose E-Mail view and
therefore also in final sent email.

Important note: Always use CUSTOFUNCTION_AFTER for fields “Recipient variables (To)”.

Recipient variables (To): |Contacts ;I IMaiIing Country LI

Example: Mailing Country is $contacts-mailingcountry$. EMAIL Template é
CUSTOMFUNCTIONI|its4you_iflfcontacts-mailingcountry$l==|Slovakia|Call us: +42151123456|Please contact us via email. [CUSTOMFUNCTION] E

Example: Mailing Country is $contacts-mailingcountry$. Compose E-Ma" VieW

0
@
@
@
@
o
o
=S
@
jz%
c
@
=
@
3
o
| PR "

...............................................................................................................................................

Example: Mailing Country is Slovakia. Final sent email :

Picture 6.5 Differences of before/after custom functions for “Recipient variables (To)” fields
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From before/after custom function point of view, there is no difference in final sent email for other than
“Recipient variables (To)” fields i.e. primary module fields, related modules fields etc. It means it is also
correct if the CUSTOMFUNCTION_AFTER is used for other fields. The only one disadvantage is that in
Compose E-Mail window you cannot see the result of the custom function.

Related modules: I Contacts :l I Mailing Country Ell

! Example: Mailing Country is $r-contactid-contacts-mailingcountry$. EMAIL Template :
[CUSTOMFUNCTION|its4you_ifl$r-contactid-contacts-mailingcountry$|==|Slovakia|Call us: +42151123456|Please contact us via email. [CUSTOMFUNCTION] i

Example: Mailing Country is Slovakia. Compose E_Mail VieW
Call us: +42151123456

[CUSTOMFUNCTION_AFTERYits4you_if]Slovakial==|Slovakia|Call us: +42151123456|Please contact us via email. [CUSTOMFUNCTION_AFTER]

Example: Mailing Country is Slovakia. Final sent email

Picture 6.6 Differences of before/after custom functions for “Non-Recipient variables (To)” fields

6.3 Sharing
Using Sharing tab you can define template owner and how to share your template between you and other
users or groups. You can setup sharing for different entities & members. In order to share your template:

1. Select “Share” from the list.
2. Select “Entity” from the list. Available entities are: groups, roles, roles & subordinates, users.
3. Select member of entity
4. Click _» lto add it to “Selected Members”
5. Click — < |to remove selected member from “Selected Members”
Properties Other information il Sharing
- - click here
emplate owner: Rastislav Itsfouryou 'I tO Change
Sharing: 1 . owner
Available Entities & Members Selected Members
2- IErllty Groups 'll
Ea;nSeTs-orE:ﬁn-y---------------------j-: 4. :’MFJSGF* """""""""""" .“:
: Gfoup: Marketing Group E :""': : Roles::CEO E
3 : Group::Support Group : : » : : User::Rastislav tsfouryou : 5
(] 1 -
N : : : « E : :
' : s :
| ———————— Y  E——

Picture 6.7 Sharing
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6.4 Unsubscribe from emails

For some kind of the email templates (campaign, advertising ...) you can insert into your email template
“Unsubscribe from emails” link. This link allows recipient to unsubscribe himself from receiving such multiple
emails just by one click. We developed for that purpose related custom function as well as other files which
you can find in [vTigerROOT]/modules/EMAILMaker/UnsubscribeEmail.zip. Please copy whole content of the
file [vTigerROOT]/modules/EMAILMaker/UnsubscribeEmail.zip into your webserver (Picture 6.8).

fsub/demoweb/ > T * v v \modules\EMAIL Maker\Unsubscribe Email zip\ - & * v
Ext Veflkost' Datum Atib |+ Meno Ext Velkost' Datum Atrib
7Y Y <DIR> 06.12.2012 09:48 —
[ vtwsdlib] i<DIR> 08012013 14:16 755 [_] [vtwsciib] i<DIR> 07.11.2012 13:36 -a—
B UnsubscribeEmail _ php 265308.0&.:201314:16-644 B UnsubscribeEmail __ php | 2653 06.12.2012 09:46 -a—
opy ‘

Picture 6.8 Copying content of UnsubscribeEmail.zip

You can use UnsbuscibeEmail.php within your webpage or vice versa you can edit UnsbuscibeEmail.php
according to your needs. Inside UnsbuscibeEmail.php is necessary to define (Picture 6.9):

e Sserver_path — this is your vtiger URL. If you are using "vtiger On Demand" you'll find it in your
browser's address bar

e Suser_name — this is the username you use to login to the vtiger CRM, see also “My Preferences”

e Suser_access_key — the access key can be retrieved by logging into your vtiger CRM account, going
to "My Preferences"

e Sentence shown after successful unsubscribing (row 77)

e Sentence shown when email address has not been unsubscribed (row 79)

| I i, S ——— [ o 7 &

1“4 You ISeuch v‘{ [& ] Standarduser &, @ =

Q PDFMake¢r  EMAIL Maker  Terms and Conditions 4You  Descriptions 4You  Business Case Invoice Quotes  Organizations  Contad

& My Preferences
llewing details about the user * Standarduser”

1. User Lo
Admin off

Email standarduser@tsdyou sk

First Name
Last Name Standarduser Defautt Lead View Today
Role CEO Detautt Calendar View Today

6. User Adkanced Options

Reminder Interval

Content of
UnsubscribeEmail.php

14
15
16

76
77 echoi "Your email address has been unsubscribed.</b></center>"; i
78 else : ;
79 echo; "Your :

Picture 6.9 Edit of UnsubscribeEmail.php
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The final step is to put custom function its4dyou_unsubscribeemail into your template. There are just two
parameters which you need to modify inside custom function [CUSTOMFUNCTION_AFTER]|
its4you_unsubscribeemail | Saccounts-crmidS | Scontacts-crmid$ | URL_ADDRESS | Unsubscribe

email | CUSTOMFUNCTION_AFTER]:

e parameter 3 - URL_ADDRESS — url address of your unsubscribe email web page
e parameter 4 — Text of the unsubscribe link

Important note: You can use feature “Unsubscribe from emails” ONLY for templates based

on primary modules: Contacts, Organizations or Leads. It means that also within common
templates you cannot use “Unsubscribe from emails” feature.

Next picture shows process of unsubscribing contact which leads to change his “Email Opt Out” to “yes”.

e EditView

We would like to inform you about

If you dont want to receive emails, please click on below link

[CUSTOMFUNCTION_AFTER|its4you_unsubscribeemail|$accounts-crmid$|$Scontacts-crmid$|http//demoweb.vtigercrm.sk/UnsubscribeEmail.php|
Unsubscribe email|CUSTOMFUNCTION_AFTER]

Bestregards

IT-Solutions 4 You s.r.o

e mmmsmsmseemm———————

Hello, Received
We would likf to inform you about .... Ema"

If you dog/t want to receive emails, please click on below link.

Unsubscribe email

Best regards

IT-Solutions 4 You s.r.o.

First Name

Last Name
Organization Name
Lead Source

Title

Department

Email

Assistant
Receiver e | ;
DetailView sstinontd Bana

Picture 6.10 Process of unsubscribing from emails
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6.5 Support of the PDF Maker

The PDF Maker extension tool designed for vtiger CRM powerful and flexible tool which allows users of
vtiger CRM to create own pdf templates. The PDF Maker and EMAIL Maker are supported each other. It
means that:

a) from ListView you can send emails based on EMAIL Maker templates including PDF files created by
PDF Maker as attachment by simple selection of both templates in the Select EMAIL IDs window (see
also chapters 5.1 and 5.2.2)

b) from DetailView you can also use both EMAIL Maker and PDF Maker templates in one email. There
are two approaches (the first approach is faster and simple)

1) Select the PDF Maker template in PDF Maker block and continue with T senEman v "PF- then
| in order to use EMAIL Maker

in Compose E-Mail window click on
template for your email (see chapter 5.2.4).

II) In case you already created and stored PDF file please select the EMAIL Maker template
from EMAIL Maker block and continue to Compose E-Mail window where you can attach

PDF file by Atiachment:|File 1+ (see chapter 5.2.2).

For details about PDF Maker tool please refer to http://www.its4you.sk/images/pdf maker/pdfmaker-for-
vtigercrm.pdf.

Select Email IDs (Multiple Invoice) PDFMaker
EMAIL Template For accountant |
Invoice

pessssscssssesscssssnsssssssassssmssessesd Invoice - monthly detailed
—): Invoice basic with details j
Emails I) US English :l
Contact Name D\ Extait To PDE
xport To F
| Email T
W Secondary Email
ﬁ\ Edit and Export To PDF
Organization Name -
D Save PDF into Documents
r Email U
| PDF Product Page Brea
) oduct Page Break
[T OtherEmail f'\',‘ S LSS
The ernail will be s rds ﬁ PDF Product Images
with defined email
B Expon ToRTF
PDF Maker templates
i Invoice 2l;
I Invoice - monthly detailed : EMAILMaker
i Foraccountant :
_______________________________________ ;_]_E Basic
Invoice basic
US English - Invoice basic with details
g J Monihly
S Invoice - custom after
» Remove PDFMaker Templates II) Invoice - custom after 2 LI
Send Mail

| Select | Cancel"|

a) in the ListView

b) in the DetailView

Picture 6.11 Support of the PDF Maker
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7 Settings

The EMAIL Maker settings can be initiated from ListView using button “&' as you can see in the picture
below (Picture 7.1). In the Settings you can find:

o Email buttons — Setting visibility of the EMAIL Maker block and button

. & Profiles — Manage user-specific EMAIL Maker access to different roles

. Templates in block — Set count of templates show in EMAIL Maker block
. Zﬁ EMAIL Maker License — Manage your EMAIL Maker License key

. :@ Upgrade — allows to upgrade EMAIL Maker

Please refer to following chapters for details.

- Click to initiate

Tools > EMAIL Maker ® || v | 3 Iz .
* Oawd Clle < A1 Settings

| Delete | Module: | Al ~| Add template
# Select Template name Category Module Action
10 Sales Order Sales Order Edit | Duplicate
2 [T Invoice - monthly Invoice ly eachmonth  Edit | Duplicate
3|0
4| = Module Manager > EMAILMaker
s @ Manage module behavior inside vtiger CRM

Email buttons Profiles ——5 Templates in block
&7
Setting email buttons for modules Manage user-specific EMAIL Maker /‘ Set count of templates shown in

access to different Roles EMAIL Maker block

== EMAIL Maker License m= Upgrade

= -
@ Marngs your EMEL Maker L Eans @ Upgrade EMAILMaker

Key

Picture 7.1 How to initiate EMAIL Maker settings
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7.1 Email buttons

This section allows you to customize the visibility of the EMAIL Maker block (chapter 3.4) and button
[0, please use checkboxes ™ B in the column “Block in DetailView” to make EMAIL Maker block
in/visible in the DetailView for particular module according to your needs. In similar way please provide
settings for button [0 in the column “Button in ListView”.

(= ) Module Manager > EMAILMaker > Email buttons
A — Setting email buttons for modules
Module Block in DetailView Button in ListView
Opportunities X "4
Contacts "4 "4
Organizations "4 4
Leads ™4 4
Documents X X
EMAILMaker
Send Mail

Picture 7.2 Setting email buttons and EMAIL Maker block for modules

7.2 Manage profiles
You may define EMAIL Maker privileges for all profiles. You may select Create/Edit, View and Delete

privileges. Click L2447 to save changes.

(= Module Manager > EMAILMaker > Profiles
S Manage user-specific EMAIL Maker access to different Roles.

. Define EMAIL Maker privilegies for all profiles —)-:;::j
Profiles Create/Edit View Delete
Administrator v v v
Sales Profile v v r
Support Profile v v O
Guest Profile O v O

Picture 7.3 Manage profiles
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7.3 Templates in block
The count of templates shown in EMAIL Maker block can be defined in few following steps (Picture 7.4):

1. Click on | button.
2. Set the values.
3. Click on =58 button.

Below picture shows also some examples of the EMAIL Maker block for different values. Please note that
some web browsers don’t support all possible values and final behavior of the EMAIL Maker block can differ.
The default value for all modules is 5.

(= ) Templates in block > EMAILMaker > Templates in block = Templates in block > EMAILMaker > Templates in block
&ﬁ Set count of templates shown in EMAIL Maker block Set count of templates shown in EMAIL Maker block
P mmm———-
g £at B 1 . 3 R Sove il
o o If You will not set value, the default value "5” will be used.
Module Shown templates
Opportuntties 1 Fecsscescsssasssacass, ~y
/
Opportunities al 1
'
Contacts 4 :
H
v
H
Organizations 7 '
H

Organiz

Leads 5
Documents 5
Documents
EMAILMaker EMAILMaker EMAILMaker
opp 1 ;] Contact test ..‘_l Email Template 1 -
Contact test 2 Email Template 2
Send Mail Contact test 3 Email Template 3
= Email Template 4
) Email Template 5
Send Mail Email Template 6

Email Template 7 ;I

Picture 7.4 Templates in EMAIL Maker block
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7.4 Deactivate/Reactivate license key

In case that some problem occurs with license key or in case you need to reinstall EMAIL Maker you have to
deactivate and reactivate license key. To deactivate license key please provide following steps:

1. Click on BEEERECHIEEEE

2. Confirm deactivation using [ Tbutton in next window.

Module Manager > EMAILMaker > EMAIL Maker License
= Manage your EMAIL Maker License Key

1

[Scroll to Top]

License Key

keykeykeykeykeykey

Do You realy want to deactivate Your license key?

Picture 7.5 Deactivate license

After deactivation of license you can list or export your email templates, but you cannot add, edit, delete or
use them. The buttons or links to work with templates are inactive or not visible in the ListView and
DetailView (Picture 7.6). EMAIL Maker block is not visible either.

—— m——— N
H H H
- -
recsmme [+l co@ea [(Gs @
¢ e eemad T T T T Maaaeaad R —— \
H H H H
S B I G Select |
——eeaeu—— 5
# Select Template name Category Module Description 5 .
H
1 SalesOrder Sales Order sales order emai : i
H
2 |O Invoice - monthly Monthly Invoice Email with attached invoice sent regularly each month  § E
H '
3 T invoice - monthly detaied Monthy Invoice H H
H

Email with attached invoice sent regularly each month '

Picture 7.6 ListView after license deactivation

To reactivate license you have to provide following steps (see picture next page):

1. Insert the license key and click on button | Activate [ you are reactivating license after previous
deactivation, or click on button if you are reactivating license after previous
migration of the server.

2. Iflicense key is correct you will be informed about successful reactivation. Just confirm activation via

button MEEN (2a.) or reactivation via button (2b.).
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@ Module Manager > EMAILMaker > EMAIL Maker License
¥ Manage your EMAIL Maker License Key

UcensoKey | [ Actose || Rescimso iccnss

[Scroli o Top]

EMAIL Maker >> Finish >> 2/2 2a.

Your license key was successfully validated
Click on the "Finish" button and You will be redirected to EmailMaker ListView.

You have successtuly resctivated your EMAL Msker

Picture 7.7 Re/activate license

7.5 Upgrade of the EMAIL Maker

The upgrade of EMAIL Maker can be started using @ Upgrade link in the Settings. Please browse the
package using button _Browse. | and click on button LUl

Settings > Module Manager > Upgrade
Manage module behavior inside vtiger CRM

Select the Package File

* File location: | Browse... [

vtiger module is packaged as a zip file. \

Picture 7.8 Upgrade of EMAIL Maker

In case that installed version of EMAIL Maker matches package version, upgrade will be not provided and
following information will appear on the screen.

Settings > Module Manager > Upgrade

Manage module behavior inside vtiger CRM

Upgrade Failure

Cannot upgrade! Installed Version 540.04.02 matches Package ‘Version

Picture 7.9 Upgrade failure

Next steps are similar with installation of the EMAIL Maker, therefore please refer to chapter 1 for additional

information.
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8 Tips & tricks

8.1 How to disable Send Mail buttons/links

This section describes how to disable buttons “iililll] from ListView and Action links 7 Sendbal from
DetailView (Picture 8.1). Please note that this disabling is not necessary for correct work of the EMAIL Maker
tool. It is recommended to make backup of files ListViewEntries.tpl and DetailView.tpl before any action.

Contacts 1 1@ | @ . '
e » = | Edit [ Duplicate J§ |

_Search Search for
Go to Advanced Search R Actions
A B c D E F G H | emsssssenss
L0 Send Mail
Showing Records 1- 13 of 13 [-0‘ Add Event
Delet jass Edit ] Send Mail |
it ool & Add To Do
[T Contactld First Name Last Name Title -
[ cont Mary Smith Mgr Operations Eﬁ M -
r con wneen LISEVIGW DetailView

Picture 8.1 Disabling Send Mail button and link

Please edit the file [vTigerROOT]/Smarty/templates/ListViewEntries.tpl in order to disable button
from ListView as it is shown in the following picture.

102 (elseif §button check eq 'mass edir.'} 102 {elseif §button_check eq 'mass_edit'}

103 103 _-fapput.classsiaorhutiou. soall. :.d].s.".-sme="but

104 : —— P (elseif §button check eq 'S mail A

105 <input class="crmbutton smal edlt" type="% 105 <input class="crmbutton small edlc tvpe-"but

106 {elseif $button_check eq 's_cmail'} 106 {elseif $button check eq 's_cmail'}
ListViewEntries.tpl

293 {elseif Sbutton_check eq 'mass_edit'}) 293 (elseif Sbutton check eq 'mass_edit'}

<input class="crmbutton small edi 294
E {elseif §button_check eq 'S_ma =

<input class="crmbutton small edi 296 <input class- crmbutton small edu:" t
297 {elseif Sbucton_check eq 's_cmail'} 297 {elseif Sbutton_check eq 's_cmail'}

Picture 8.2 How to edit ListViewEntries.tpl

Please edit the file [vTigerROOT]/Smarty/templates/DetailView.tpl in order to disable link " Sendbal from
DetailView as it is shown in the following picture.

459 {if SMQDULE.sq..keads...Ll. RUORULE
460 .(1: $SENDMAILBUTTON eq ' pe :

‘Contacr.s' | 459 {if $MODULE eq 'Leads' || _$MODULE eq 'Contacts'
- aES '

= Pi(if $SENDMAILBUTTON eq 'perm

461 <tr> 461 <Tr>
462 <td align="left"” style="padding-left: <td align="left" style="padding-left:
463 {foreach key=index item=emai! Deta||V|eW tpl {foreach key=index item=email fro

Picture 8.3 How to edit DetailView.tpl
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8.2 How to use already created template for another module

All primary module fields and all related module fields are replaced in the email template by real values
stored in your vtiger CRM when you send email to particular receiver. It is not recommended to put
manually fields into template which can be not selected from tabs in EditView. In order to avoid problems
with mixing fields all template inputs are deleted when you change primary module.

In case you would like to reuse your template in another primary module please provide following steps:

In original template within EditView select (Ctrl+A) and copy (Ctrl+C) whole template.
Create new template.

Define new primary module.
Paste (Ctrl+V) the content into template.

o Uk wnN PR
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9 FAQs

Q: With which version of vtiger CRM is EMAIL Maker compatible?
ITS4You: The EMAIL Maker is compatible with vtiger CRM 521, 530 and 540.

Q: How can | migrate to latest vtiger CRM version with installed EMAIL Maker extension?
ITS4You: Please provide following steps:

Deactivate your License key. (see also chapter 7.4)

After successful migration to latest vtiger CRM version, our extension is disabled.

Go to Setting->Module manager and choose Custom Modules tab.

Find and enable EMAIL Maker extension.

If necessary download our compatible release version from our download center.

Upgrade our extension as described in the chapters 7.5 and follow installation steps described in the
chapter 1.

o Uk wnN e

Q: How can | upgrade EMAIL Maker to latest version ?
ITS4You: Please follow the instructions described in the chapter 7.5.

Q: If we purchase the product now, then we will receive the updates too?

ITS4You: Yes, our customers can download the latest version of EMAIL Maker for current version of vtiger
CRM from our downloading page for free. We inform our customers about new version of EMAIL Maker per
Email and vtiger forum.

Q: Can | have a trial version of EMAIL Maker first?
ITS4You: The trial version is not available, but you can use our demo
http://demo.vtigercrm.sk/index.php?module=EMAILMaker&action=index to try it. You can download a FREE

version too.

Q: What is the difference between the FREE and PAID version?
ITS4You: The main difference is that FREE version allows you to create just one EMAIL template per primary
module. Please find all differences in the following page http://www.its4you.sk/en/email-maker/compare-

email-maker-versions.html.

Q: Can | use custom fields?
ITS4You: EMAIL Maker allows you to use all standard and all custom fields created with Layout editor.

Q: When | sent emails | got a blank page in the browser. How to proceed now?
ITS4You: Please increase the memory of PHP to minimal 256MB.

Q: Because | am using only EMAIL Maker | don’t need buttons BEEELEM and action links Send Mail - /g jt
possible to disable it?
ITS4You: YES it is possible. Please refer to chapter 8.1.

Q: Is it possible to send emails within module campaign using EMAIL Maker?
ITS4You: YES, it is possible using EMAIL Maker block in the DetailView of particular campaign.

Q: How to send email based on campaign module to all campaign related contacts?
ITS4You: It is not supported, you can send emails to all campaign related contacts but it is necessary to use
contacts template or common email template. Please refer also to chapter 5.3.
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