ITS You

IMPROVEMENTS 4YOU FOR VTIGER CRM

Introduction
The Improvements 4You is extension tool designed for vtiger CRM. The intention was to provide powerful

tool which allows users of vtiger CRM to work more effectively, save their time and improve usage of vtiger

CRM. The Improvements 4You is set of independent tools designed for vtiger CMR. Our current version of

Improvements 4You consists of:

e action links in DetailView of the modules Sales Order, Purchase Order and Opportunities — these

links allow creating new vtiger records based on viewed record

e Products/Services Ajax Search — this tool real-time searching in the database of your products and

services and helps to create new quote, sales order, purchase order, invoice or other inventory

records in easier way and shorten time

What'’s new?
Here is the list of the new features and improvements provided within versions 1.4. available for vtiger CRM

version 5.4.0:

the creation of the Quote directly from Opportunity detail

the creation of the Event directly from Opportunity detail

the creation of the To Do record directly from Opportunity detail

Products/Services Ajax Search - allows searching products and services in inventory modules
(e.g. Quotes, Sales Order, Purchase Order, Invoice)

Who needs Improvements 4You?
The target group of Improvements 4You users are people daily working with inventory modules. In addition

it is expected that people would like to create new purchase / sales orders, quotes, invoices, events or to do

records based on already existing records with smaller effort. Using Improvements 4You and just few clicks

you can provide same actions as before but within less time.
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License agreement

®* The Improvements 4You License will be referred to as "The license" in the remainder of this text.

® This irrevocable, perpetual license covers all versions 1.xx of Improvements 4You.

e This license gives the holder right to install Improvements 4You on ONE productive vtiger CRM
installation and ONE develop vtiger CRM installation for unlimited users.

® The license holder is allowed to make modifications to the Improvements 4You sources but in no
event will the original copyright holders of this library be held responsible for action or actions
resulting from any modifications of the source.

® The license holder is not required to publicize or otherwise make available any software used in
conjunction with Improvements 4You.

® The license holder may not re-distribute the library or versions thereof to third party without prior
written permission of the copyright holder.

® |Improvements 4You License does not allow the library to be redistributed as part of another
product.

® The license may be transferred to another vtiger CRM installation only with prior written permission.

e The wording of this license may change without notice for future versions of Improvements 4You.

Terms and conditions

We accept all major credit cards, PayPal and Bank transfer. Our deliveries:

e Credit Card: delivered immediately
e PayPal: delivered immediately
e Bank transfer: delivered in 2 - 5 days

After payment you will obtain email with link for download Improvements 4You and your license key as well.

Private policy

During installation it is necessary to exchange following information:

e vtigerCRM version (e.g. 5.4.0)

® Improvements 4You version (e.g. 540.1.3)

e Date and time

¢ Domain in md5 coding format (e.g. 916b25¢201a77a6721003c0030977f3b)
e Action provided by you (INSTALL, REACTIVATE, DEACTIVATE)
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1 How to install Improvements 4You
Please provide following steps in order to install Improvements 4You:

It is highly recommended to finish the installation without any interruption. For successful
installation we need to exchange following information (see previous chapter for details):

e vtigerCRM version (e.g. 5.4.0)

® Improvements 4You version (e.g. 540.1.3)
e Date and time

e Domain in md5 coding format (e.g. 916b25¢201a77a6721003c0030977f3b)
Action provided by you (INSTALL, REACTIVATE, DEACTIVATE)

1. Install the .zip package of the Improvements 4You module via Settings -> Module Manager.
Select the Custom Modules tab and click on the button.

7= Settings>Module Manager
ﬁ Manage module behavior inside viiger CRM

Standard Modules Custom Modules
[ tmeertien

ConfigEgitor o W3
CronTasks < W E

D | st e w @

Z  Integration o W E

F  MailManager L~ O]

¥ Mobile sV E

W POFMaker S VRS

Z  wsaPP o VI

ab|  Bitish English o W

bl DE Deutsch L~

[Saroli to Top]
Picture 1.1 Installation of Improvements 4You —step 1

2. Select the module zip (package) file that was previously exported or created. Click on the
L] button.

Settings > Module Manager > Import
7% Manage module behavior inside vtiger CRM

Select the Package File

* File location: :IH ATS4YouMmprovements4You_540_1_3.zip .

Picture 1.2 Installation of Improvements 4You — step 2
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3. Verify the import details parsed from the zip file. Please check that you accepted the license
agreement and click | ves 0 proceed or BIIM to cancel.

— Seftings > Module Manager > Import
Manage module behavior inside viiger CRM

Verify Import Details

Module Hame Improvements4You

Module Directory modulesAmprovements4 You

Req. vtiger version 540

License -
* Module 1 ImprovementsdYou
* Version 1 1.3
* Vtiger 1 5.4.0
= futhor
-

: IT-Solutions4You s.r.0 - wwn.itsdyou.sk

Supported browsers 1 Internet Explorer 7 or higher, Mozilla Firefox 3.0 or higher

b
|
LICENSE
S VS—— | [ S—0 WOy - (SR R Tl " (8

r e o deem-
1 ¥ | accept the license agresment. y

Do you want to proceed with the import Y £m
Picture 1.3 Installation of Improvements 4You — step 3
In order to finish installation, please provide following validation steps.
1.

Improvements 4You Validation Step. Please insert a license key and make sure that your server
has internet access. Click on IRZLEEN,

Improvements 4You installation >> Validation >> 1/2

Welcome to the Improvements 4You Installation Wizard
This will install Inprovements 4You into your viiger CRM.
It is highly recommended to finish the installation without any interruption.

Please insert the li key you ri

d in purchase confirmation email.
Please make sure that your server has an internet access in order to run validation.

Picture 1.4 Validation step 1

2. If Improvements 4You is installed successfully you will see following screen. Click on

button.

Improvements 4You >> Finish >> 2/2

Improvements 4You has been installed successfully.

pre===———

Picture 1.5 Validation step 2 - Finish installation

http://www.its4you.sk/en/



The Product/Service Ajax Search tool requires overwriting of the some vtiger core files. This
proceeding will be initiated when you enable it in the settings (please see chapter 3). The following
picture describes necessary steps:

1. Please click on —.1 button to download zip file containing necessary files.
2. Save and unzip the downloaded files.
3. Two approaches exist for overwriting step depending on your installation of the vtiger:

a) In case you are using original vtiger core files or vtiger core files updated due to other our
ITS4You products (see the list of the files in the Picture 1.6), please just replace the original
vtiger core files by files extracted from our zip file. As you can see in the picture below it is
necessary to replace just few files located in directories [vTigerROOT]/Smarty/...,
[vTigerROOT]/modules/.... and [vTigerROOT]/include/... Please simply copy these directories
to your [vTigerROOT] directory and replace original vtiger core files.

b) Itis also easy to implement changes in case that your corresponding vtiger core files are not
original and were changed due to other your purposes. In that case it is recommended to
implement changes file after file manually via any editor. Please find detail description in
chapter 5.1

4. After update of the vtiger core files click on button —l

% Settings > Improvements 4You

Allowws you to search products and services in invertory modules by using autocomplete.

It is necessary to ovenwrite some vtiger core files. If You have a clean installation (no customisations
inwtiger code), simply download attached zip file, unzip it and copy the extracted files to Your vtiger
directary. In other case unzip the files and compare file after file the unzipped and original vtiger files.
Cur changes are enclosed with "/ [TS4Y0U..." tz3s. Find our added parts of code and copy it to
proper place of Your vtiger files. After that in ordZito finish installation click on button "Continug”.

] i H |
fovenng torewrezp %

‘fou have chosen to open:

which is a: WinZip File (22,5 KE)
From: http:/fextdyou.vtigercrm.sk

What should Firefox do with this file?

" Qpen with IWinZip (default) j

(+ i Save File

™ Do this automatically For files like this from now or.

3.

\

torewrite\Smarty\templates\lnventory\lnventoryE dityiev_tpl
torewrite\Smarty\templates\lnventory\lnventoryCreateView. tpl
torewrite\modules\Services\5Services. |5
torewritebincludeyjsilnventomny. |z

- e

Picture 1.6 Products / Services Ajax Search enabling process
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2 Improvements 4You usage

After successful installation and enable Improvements 4You in the settings you can find Improvements 4You
action blocks in the DetailView of the modules Sales Order, Purchase Order and Opportunities as seen in the
picture below. Tool Improvements 4You provides following action items:

]3” Create Purchase Order

] - Allows you to create Purchase Order from Sales Order DetailView.
o [ crese Muninle Puchase Onders _ Allows you to create multiple Purchase Orders (per Vendor) from Sales
Order DetailView. For each Vendor separate purchase order is created.
. g‘ HsdEaia e _ Allows you to create Sales Order from Purchase Order detail.
Create Quat . .
. EU SRR Allows you to create Quote from Opportunity detail.
M8\ Create Event , ,
o =k - Allows you to create Event from Opportunity detail.
‘?‘ l Create To Do
s P - Allows you to create To Do from Opportunity detail.

Sales Order DetailView Purchase Order DetailView  Opportunities DetailView

Convert SalesOrder Convert PurchaseOrder Convert Opportunity
@.l Create Purchase Order @' Create Sales Order @. Create Quote
];l Create Multinle Furchase Orders @. Create Event

Picture 2.1 Improvements 4You action items

In addition the Products / Services Ajax Search is introduced within Improvements 4You for inventory
modaules i.e. Quotes, Sales Order, Purchase Order and Invoice. This tool is described in the chapter 2.5.
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2.1 Create Purchase Order
This simply creates purchase order from already existing sales order. All products are copied from sales
order to one purchase order regardless of vendors of products. In order to create purchase order, just click

on link ﬂ Create Fuichase DISE0 5 +he DetailView of sales order. You will be redirected to module purchase order
and window “Creating New Purchase Order”. Please continue with editing of the new purchase order
according to your needs and finally save it using button L=l

Note: As a vendor for new purchase order the vendor of the first product from sales order is selected. You
can change it if necessary.

: [ S034 ) One Vendor Sales Order - Sales Order Information Updated today (23 Jan 2013) By Rastistay isfouryou :
n ———————————— 1]
: Sales Order information Mors Information ("R Dupticarw [ Oriere JECRRET :
1] 1
1 1]
H Sales Order Inf H Actiens :
i : Click to create one g ........ H
: S biac One Vendor Salas Order st ity s B L :
: purchase order with all :
i ‘ = x Convart SaesOrder '
: Aol ~products/services :
: ntact Name Due Date 2130121 :
1 1 1
" 1]
- ;
L]
H s H
[ POFMakst '
: 01301-2317.2847 L]
1
i | Sales0ie ________HI ]
1] 1
H R e R e e e e e e e e e e e e
8 Creating New Purchase Order :
: 1]
I 1]
N Purchase Order Information 1
: ;
- ]
H — Sove [ Cancel | '
1
! Purchase Order Information H
: *Subject One Vendor Sales Order PurchaseOrder No AUTO GEN ON SAVE E
- Patricia * 2 Requisition A ]
H . . + '
; [ !
: 2013-01-23 Cartie FedEx 3] H
: T -] % & User  Group [
H S = Created wined 19 Rasbislay isfouryou ¥] :

Picture 2.2 Create purchase order
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2.2 Create Multiple Purchase Orders

Create Multiple Purch Ord . . . .
The purpose of the T8 create Mt Purchase Orjers link is also to create purchase order. In opposite to previous

. Create Multiple Purchase Orders . . . .
chapter the link @ A ULHE HUIEREsE SIS s used for creation of the purchase orders based on information
about vendor of the product. It means it creates as much as necessary purchase orders per vendor from one

sales order. After click on link @ credte Mulliple Puiehase Oes 1 are asked whether you really would like to
create multiple purchase orders. Please click on button [ 1 The created purchase orders you can find in
more information tab of the original sales order or in the ListView of the purchase order module (Picture
2.3).

i, oo L DetailView of Sales Order!

[ SO33 ] Multiple Vendor example - Sales Order Information Updated today (23 Jan 2013) By Rastisla tsfouryou

Sales Order Information Mare Informatian [ Edir | BN < &

Actions

. Sales Order Information

Multiple Vendor example

Camer  FedEx Pending

pu rchase gi*ﬁér@*per Vendor
—>

Status Craated Sales Commission

Name  vliger

T

PDFMaker
£ Rastisiav tsfouryou Craatad Time 20130123 906
Modifed Tine 20130123 13:5830 BT |
e S S YT TP S Sp—
Are you sure?

e ey e P S e e s ki o N TOTST S :
3 Sales Order - & |8 e i : D2 e = % :
g Information tab
1 Sales Order More Information tab: :
I [5033]Multiple Vendor example - Sales Order More Information ! o | [concel | B (Fmomn = g :
[ Updated today (23 Jan 2013) By Rastislav sfouryou ) [ ] ]
H 1 A LIMINTe I aIR[ETTT O VW
[] e ———— L ] ]
[ las Order Informatio ' H !
' orierorimee Mojw i ma ! I Showing Records 1-2 0f2 Filters : [&1 T Craste Filter| Edit | Detete « v
L} L} L]
' 1 R — ]
s T o o OO ST AT v .
N ] [] I™  PurchaseOrder No Subject Vendor Name  Tracking Numbar Total Assigned To Il

L} [] 1
: Showing Recards 1 -2 of2 1 g [ pois Mutiph Patricia €14300  Rastislay isfoung
: Order No Subject v Vendor Name : : I~ Pou Multipie jennier 21600 Dast-slamsk-wy:
[ PO13 Multiple Vendor example : : [ Bbasa Cdit | POF Expon | :
] . . *
' it 1oz | StView of Purchase Order?
D o o e

Picture 2.3 Create Multiple Purchase Order
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2.3 Create Sales Order
Based on customer requests we also developed the opposite tool to previous one which is

@ Create Sales Order

. It allows creating sales order from the DetailView of purchase order. In order to create

sales order, just click on link ﬁ Create Sales DUEL 1 the DetailView of purchase order. You will be redirected to
module sales order and window “Creating New Sales Order”. Please continue with editing of the new sales

order according to your needs and finally save it using button

' [ PO16 ] Purchase order for vtiger - Purchase Order Information Updsted 1 day ago (23 Jan 2013) By Rastislav isfouryou
Purchase Order Information More Informatir [ e | I <« &
Click to create one

Sk E— sgl!_‘esp ‘grder with all
products/services

Actions

Subject

Convert PurchaseOrder

dor Name ~ Mary

racking Number i

20130123
PDFMaker

Created

Rastislav isfouryou

2013-01-23 18:15:49 201301-23 18:15.49

o .
:Cru!inn New Sales Order :
[ ]
[ ]
] Sales Order Information ]
[ 1
] ]
' ]
; R i

L]
H Sales Order Information H
] ]
[ Purchase order for viiger + 2 ]
] ]
' AUTO GEN ON SAVE ]

]
H - 2 ]
] ]
[ B '
[} Contact Name * 2 2013-01-24 (]
: yyy-mm-0c) :
[ amier FedEx =) .
] ]
¥ Stz | [Crested = ]
[ 1
] + 2 ]
' = ]
[ @ User ¢ Group 1
[ Rastislav isfouryou 3] ]
T v o vt e o e il

Picture 2.4 Create Sales Order
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2.4 Create from the DetailView of the opportunity

@ Create Quate @‘ Create Event | Create To Do . . . L .
;"| D - | and =* are action links introduced within DetailView of the

module Opportunities. These links are used to starting creation new quote, event of to do record directly
from the DetailView of any opportunity. As seen in the picture below, the new records are automatically

related to viewed opportunity (red lines).

o o o o o o
opportunities +* 0@ = e @ 18 = S

[POT1 ] vtiger - 1000 units - Opportunity INformation Updated 134 days cgo (22 Oct 2012) By Restislav tsfourvou

et oupicate [ oeieie SIS

copartaiy formaton | exs faneon
Actions
T ——— o
- B et e
Related To  vtiger Amourd (€) 10000
Lk

= Exioting Bucincos Expoctod Cloos Date  2008-09-03

colacan \ Next tep
\ N
Rostsiay tstouryou y . Seles Stage | Guaifation
\ S Convert Opportuni
\ ., Prosavity (%) LOpport
\ .
e 0121022082814 Y .. CedeiTme 2012102202814
\ S
\
\
 Description Information: \

Description

< Comments Information

/
-

______ -
Omporuny Nane. | Miger= 101 units 1<

_______________ Creating To Do
<ot Soge | [oremor B

w2

Task Information
ToDo :

N, W

Calendar AlEverts & Todos
Creating Event 1
Description 1
1
s 1o
EventTyps [ Cal H
-1 [Nt stated =] H [ =1

Bt 1 i

H

1 72 =] [10 =] [am =] :

= H

I :

Location 1 H

1 I H

status 1 Nttt Relaed To H

H

Planned ¥] 1 T

1 Related To rportuntief =]

priorty H 1

P Comact tame H

g 1 i

Event starts at Event endsjon
12 ] [05 =] [am = 12 =] [0 =] [am =
2013.04.25 =) 2013042 ()

Invite Reminder Repeat Related To ‘
PSR S ——

Related To Cpportunities v, ] Vtioer - 1000 unts

Picture 2.5 Create from the DetailView of the opportunity
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2.5 Products/Services Ajax Search

The Products / Services Ajax Search is improvement used within inventory modules i.e. Quotes, Sales Order,
Purchase Order and Invoice and its behavior is same for all inventory modules. Using this improvement you
can simply real-time find the item name (product or service) without products’ or services’ pop-up windows.
It means that you can avoid using these pop-up windows, which leads to improve your work and decreases
the necessary work time. Below picture (Picture 2.6) describes basic features of the Products / Services Ajax
Search:

1. The Products / Services Ajax Search starts when at least two characters are written. It searches
within any item name word, any part of the word and is not case sensitive.

2. More characters increase the precision of the search.

3. The Products / Services Ajax Search searches for items in the products and services at the same
time and shows the results within one picklist.

4. In order to select item you can use mouse as well as arrow keys T .

Note: The parallel searching removes the necessity to distinguish what you are going to add (product or
service). It also helps to avoid annoying creation of ‘only services based’ inventory records in the supported
modules (not necessary to add separate service item line, move it up and delete empty product item line).

Item Details 1 Item Details
Tools 'ftem Hame, - Tools ‘Item Hame
e
H ol 1S Hpac™ ]
wtiger Single User Pack wtiger Single User Pack
wtiger 5 Users Pack 3 wtiger 5 Users Pack 3
Wtiger 10 Users Pack wtiger 10 Users Pack
wtiger 25 Users Pack wtiger 25 Users Pack
J Add Produl Wtiger 50 Users Pack J Add Produl wtiger 50 Users Pack
Double Fanel See-thru Clipboard vtiger service pack

Sharp - Plain Faper Fax
vtiger service pack
Preparation of building ground

ftem Details
Item Details

Tools 'lem Hame .
Tools 'Item Hame

= — - e 3
3 E Vtiger Single User Pack wtiger Single User Pack
i Vtiger 5 Users Pack d t = Vtiger 5 Users Pack 4 2
E wtiger 10 Users Pack pro u C S -
H

wtiger 10 Users Pack

E Wtiger 25 Users Pack i Vtiger 25 Users Pack

L 30.Y, 2 k--: H | _Add Produl Wtiger 50 Users Pack
_________ Se er CeS vtiger service pack

Picture 2.6 Products / Services Ajax Search
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3 Settings

Within this chapter following settings are described:

® |mprovements 4You CRM settings

* Improvements 4You module manager items

In the part “Other Settings” in the CRM Settings you can find link related to @ Improvements 4You.

%é%irtlger

o POF Mako

WAL Mishme

Ot S

€

CumTencins
Manage nermetonsl cumencies and
mscharge rates

Arwnmc panei s

Mg Compuay Wit
weaurcements

Custormize Record Mambating

Modue Erfity Mumber cusiomization

"l

a1
L]
.

Dnmiess Casw  imasice  Cabmridlar

|y SR

Tax Calcubationsy

e rates

Dac ki Server

Gpacily dalstmss Lackup el e
detaty

Masil Comverier

Contgare maike: o scanning

Lmmis  Owganizstions  Comtacts  Opporhsstion

Jousck e ]

Py oy Seeron

fo

Comtigars proves ta scoess RSS
temgn Brcugh

Dusf st Mo View

Gt et Dt Vi for AJ

Invertory | Tonms & Condians

LC] Symcsty Terma arel Condbons S
quctes, crders, and avmces

r

Canfupa ahon Editor
Lipcaabs configuration fle of e
resication

@
( Mudlracknt

Woldtarers Custarner Potal

Al you 1o Configure Customes
Poral Phagn

=
Qk=-. B

&=

Al you b senage Vb forms s o 8 Configure Cron Tash

LisfView Colors I oveTTEs. 40

Cwtinm colors ot rowes n ListView

dnpencing an kst na checibas
o

[
[
[
Adawn you to creste Puchasedrder
[y Te—— -

[

Picture 3.1 Improvements 4You CRM settings link

After click on link @ Improvements 4You you are redirected into Improvements 4You settings (Picture 3.2).
It allows you to enable or disable each particular tool of the Improvements 4You. In order to enable/disable
particular tool please click on checkboxes on the right side M X

f% Settings > Improvements 4You

Improvements $ou

Purchase Orders from Sales Order Allows you to create Purchase Order from Sales Order detail. (7.4
Multiple Purchase Orders from Sales Order  Allows you to create multiple Purchase Orders (per Vendor) from Sales Order detail. M
Sales Order from Purchase Order Allows you to create Sales Order from Purchase Order detail. M
Products/Services Ajax Search Allows you to search products and services in inventory modules {e.g. Ouotes, Sales Order, Purchase Order, Invoice). [ ATTEN1
Guote from Opportunity Allows you to create Guote from Opportunity detail. M
Event from Opportunity Allows you to create Event from Opportunity detail. (.8
To Do from Opportunity Allows you to create To Do from Opportunity detail. (.4

Picture 3.2 Improvements 4You settings
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In order to initiate Improvements 4You module manager please click on CRM Settings -> Module Manger ->

Custom Modules and button AN related to Improvements 4You (Picture 3.3).

“rtiger - Lo e
| ]

CRM Settings

ins PDF Maker  EMAIL Maker Business Case Invoice Calendar Leads Organizations Contacts Opportunities Producte  Sio-- 1% e =i

Settings

Users & Access

: 1
= . '
! = Settings > Module Manager '
'
& ' Manage module behavior inside viiger CRM H
1 ]
] 0 o H
: Standard Modues [ Custom Modules - !
. I, - L !
! | Import ew [
- '
alje module sharing [ #|  Businesscase SREA M

: [ -
:ﬁ custom shering 1 #|  ConfigEditor = W :
H 3 CronTasks e RE :
n ¥ ST > R 1

2 C S:

Studio H Descrigtionsdyou s EAR :
: F|  EMAILMaker CREA :
i t > '
Mo ek et : 3 @ improvementsdyou S EA 1
........................................................ < i
ingide viger CRM : A Integration L]
n 2] ListViewColors :

] =
H @ MaiManager :
1 '

t
1 Mabile H
! 7| POFMaker =R H
Lsssssssusassmnns B P — [T pepp——— o ]

= Module Manager > ImprovementsdYou
& Manage module behavior inside viiger CRM

License settings m= Uporade
Manage ol seftings related § Upgrade Improvements#You

to your license

Picture 3.3 Module manager items

Improvements 4You module manager contains following items:

e &% License settings —manage your Improvements 4You License key

i
. Upgrade — allows to upgrade Improvements 4You

Please refer to following chapters for details.
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3.1 Upgrade of the Improvements 4You

The upgrade of Improvements 4You can be started using &z Upgrade link in the module manager. Please
browse the package using button _Browse.. | and click on button LU

Settings > Module Manager > Upgrade
Manage module behavior inside vtiger CRM

wtiger module is packaged as a zip file.

{ Cuncor

Picture 3.4 Upgrade of Improvements 4You

The upgrade continues with following window. Please verify the upgrade details parsed from the zip file.
Please check that you accepted the license agreement and click | Yes I proceed or BIEM to cancel.

Settings > Module Manager > Upgrade

Manage module behavior inside vtiger CRM

Verify Upgrade Details

Module Hame Improvements4You

Module Directory modulesimprovements4You

Version 5401 .3 [Installed Version 5401 2|

Req. vtiger version 540

License a2 a2 2 2 a2 a2 A 2 a2 s 2 a2 A d A s a2 A A S R a2 a2 S a a2 a A R a2 A S d A a a2 a2 2 222 a2 -
* Module : ImprovementsdYou
*  Version 1 1.3
*  Vtiger : 5.4.0
*  Author 1 IT-SolutionsdYou s.r.o - wew.itsdyou.sk

* Supported browsers : Internet Explorer 7 or higher, Mozilla Firefox 3.0 or higher

R B B R R R R R R

LICENSE
The Improvementsd4You License will be referred to as "The license" in the remainder of
this text. x|

- e N e el e WU W e] mrneas mavans 21T vasnssane 1 v Af TmeaavamanbsA Ve

=
Do you want to proceed with the upgrade? M:m

Picture 3.5 Upgrade of Improvements 4You — step 2
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Click on to complete the module upgrade.

Settings > Module Manager > Upgrade

A
“".;f g Manage module behavior inside vtiger CRM

Updating module...

Irvoking wiiib_handler for module preupdate . START

Invoking viiib_handler for module preupdate .. DONE

Updating version to 540.1.3 ... DONE

Invoking viiib_handler for module postupdate . START

Adding Link (DETAILVIEVYWMDGET - Convert PurchaseOrder) ... DONE
Setting relation with SalesOrder [] ... DONE

Invoking viiib_handler for module postupdate .. DONE

T |

Picture 3.6 Finish upgrade

In case that installed version of Improvements 4You matches package version, upgrade will be not provided
and following information will appear on the screen.

Seftings > Module Manager » Upgrade

Manage module behavior inside wtiger CRM

Upgrade Failure

Cannot upgrade! Installed Yersion 540.1.3 matches Package Yersion

Picture 3.7 Upgrade failure
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3.2 Deactivate/Reactivate license key
In case that some problem occurs with license key or in case you need to reinstall Improvements 4You you
have to deactivate and reactivate license key. To deactivate license key please provide following steps:

1. Click on IEZEMTM button.
2. Confirm deactivation using button in next window.
3. You are informed about successful deactivation of the license. Just click on 21,

@ Module Manager > ImprovementsdYou > License settings
&= Manage all settings related to your license

-
[ Reactivate |] Deactivate il I8

1
L}
aasannas PYTTY [eroeyorerm——" P

License key keyvkeykeykeykeykeykey

[Scroll to Top]

Are you sure to deactivate the license key?

License key has been deactivated successfully,

Picture 3.8 Deactivate license

After deactivation of the license the Improvements 4You block is not visible and you are not able to use it.

http://www.its4you.sk/en/ 17



To reactivate license you have to provide following steps (see picture next page):

1. Insert the license key and click on button if you are reactivating license after previous
deactivation, or click on button if you are reactivating license after previous migration of
the server.

2. If license key is correct you will be informed about successful re/activation. Just click on
button.

@ Module Manager > Improvements4You > License settings
#=—— Manage all settings related to your license

[Scroll to Top]

License key has been (re)activated successfully.

2. =}

Picture 3.9 Re/Activate license
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4 FAQs

Q: With which version of vtiger CRM is Improvements 4You compatible?
ITS4You: The Improvements 4You is compatible with vtiger CRM 540.

Q: How can | upgrade Improvements 4You to latest version?
ITS4You: Please follow the instructions described in the chapter 3.1.

Q: If we purchase the product now, then we will receive the updates too?

ITS4You: Yes, our customers can download the latest version of Improvements 4You for current version of
vtiger CRM from our downloading page for free. We inform our customers about new version of
Improvements 4You per Email and vtiger forum.

http://www.its4you.sk/en/ 19



5 Appendix

5.1 Manual update of vtiger core files
As was described earlier in this manual usage of the Improvements 4You tool “Products/Services Ajax
Search” requires rewrite / update some vtiger core files. Here is the list of the files:

[vtigerRootDir]/Smarty/templates/Inventory/InventoryEditView.tpl
[vtigerRootDir]/Smarty/templates/Inventory/InventoryCreateView.tpl
[vtigerRootDir] /modules/Services/Services. js
[vtigerRootDir]/include/js/Inventory. js

In case that you already use customized above files, you have to provide manual update of these files. Our
changes can be simply found via “ITS4YOU” and “ITS4YOU-END”. Please insert these changes into your files
including rows containing “ITS4YOU” and “ITS4YOU-END"”. Next picture shows required changes for all files.

Please note: All our ITS4You products are compatible to each other from overwriting core
files point of view. It is enough to provide overwriting the files described in the chapter 1

and you don’t need to provide manual update of the files.

InventoryEditView.tpl

Find following code:
<script type="text/javascript" src="modules/com_vtiger_workflow/resources/jquery-1.2.6.js"></script>
<script type="text/javascript">
jQuery.noConflict();
</script>
and replace it with new code:
{* ITSAYOU Malu *}
{* <script type="text/javascript" src="modules/com_vtiger_workflow/resources/jquery-1.2.6.js"></script>
<script type="text/javascript">
jQuery.noConflict();
</script> *}
<script type="text/javascript' src="modules/Improvements4You/ProductsAjaxSearch.js'></script>
{* //ITSAYOU-END *}

See also following picture.

ORIGINAL P | 4 5 InventonEdivien___NEW.pI |

= g\ tune="rgur/ Lvascript” scc="jscalendar/lang/calendar-{ §CALENDAR_LANG).js">< 4]
EditView:tpl
1

[5 InventonE diview
19 <script type='text/javascript" src="jscalendar/lang/calendar—{3CJLENDAR LANG!.gs"></ k]
20 <script type=r"text/javascript! sre="jspalendar/calendar-setup.iz| [<]: t A
21 <seript tvpe="text/3avascri@’rl-' ’I:ﬂ' )|/ Invencory. js"></seripe>
2 <script type="text/javascrip Jo 09 MRILSdrvices/ Services. Js"></scripuy

<script type="text/javascript” src="include/js/FieldDependencies.js"></script>

p wascript" src="jscalendsr/calendar-setup.ist></script>
<script type=rtell/javascript” src='U. dated Js"r</seript> _J
<script type="text/javascript"” s:c=’u._mp S RN ices s </soripes
<script type='"text/javascript" src="include/js/FieldDependencies.js"></script>
S (* ITS4YOU MaJu *}
(T <script type="text/javascript” src="modules/com vtiger workflow/resources/jgquery
<script type="text/javascript’>
jQuery.noConflict () ;

<script type="text/javascript”s

f,<script type="text/javascript” src="modules/com_vtiger workflow/resources/jguery:
jQuery.noConflict();

OWw oo

. </script> </script> ¥}
S (J<script type='text/javascript' src='modules/ You/ A3 3s!
= {* //ITS4YOU-END *}
31 {if $PICKIST_DEPENDENCY DATASOURCE neq ''} ¢if $PICKIST DEPENDENCY DATASOURCE neq ''}
2 <seript type='"text/javascript"> <script type="text/javascript">
3 jQuery (document) .ready (function() {ldelim} (nev FieldDependencies ({$PICKIST_DEPE jQuery (document) . ready (function() {ldelim} (nev FieldDependencies ({$PICKIST_DEP
34 </script> </seript>
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InventoryCreateView.tpl
Find following code:

<script type="text/javascript" src="modules/com_vtiger_workflow/resources/jquery-1.2.6.js"></script>

<script type="text/javascript">
jQuery.noConflict();

</script>

and replace it with new code:

{* //ITS4YOU Malu *}

{* <script type="text/javascript" src="modules/com_vtiger_workflow/resources/jquery-1.2.6.js"></script>

<script type="text/javascript">
jQuery.noConflict();
</script> *}

<script type="text/javascript' src="modules/Improvements4You/ProductsAjaxSearch.js'></script>

{* //ITSAYOU-END *}
See also following picture.

[=] InventoryCreateView, ORIGINAL tol I

18 Invemauﬁleak:\few NEWpl |

20 <script type='text/javascript' src='jscalendar/calendar-setup.js'></scripts
<script type='text/javascrfpN =r c-"1 \eluda/-[s/Inventory

<script type='text/javasc
<seript type='text/javaseri]

N sn,

include/js/FieldDependencies.js"></script>

\<script type='text/javascript' src='modules/com vtiger workflow/resources/jquery
] <script type='text/javascript'>
jQuery.noConflict () ;
\</script>

31 (if SPICKIST DEPEWDENCY DATASOURCE meq ''}
o] <script type='text/javascript'>
JQuery (document) .ready (function() {ldelim} (new FieldDependencies({$PICKIST_DEPE

ifgl e nyento ryCr

|
[ |

2 <script type='text/javasoript"
t \:/ tt vascript®
ateView:tplz: -
<script type="text/javascript"
D {* //ITS4Y0U MaTu *}
\{* <script type='text/javascript' src="modules/com vtiger workflow/resources/jgquery
<script type='text/javascript'>
3Query.noConflict () ;
\</scripts *)
J<script type='text/javascript' src='modules/Imp: /
(D {* //ITSAYOU-END *}
{if SPICKIST DEPENWDENCY DATASOURCE neq ''}
<script type='text/javascript'>
jQuery [docurent) .ready (function() {ldelim} (new FieldDependencies{{$PICKIST_DEP

src="jsoalendar/calendar-setup.js' ></script>

sre] ifcinded] \”I- v--uw js'></seripe>

sre=" mtJ.udef]!fFlcldDen:ndtnclu! Js"></scripe>

34 </seript> </script>
35 (/if} {/ify

Services.js
Find following code:
calcTotal();
return count;
and insert between these two rows additional code:
// ITS4YOU Malu
set_productname_autocomplete(count);
// ITS4YOU-END
See also following picture.

5] Serviss___DRIGINALs | 5] Senviess___NEWs |

310 colseven.innerHTHL = '<span id="netPrice'+count+' "><b>&nbsp;</b></span>' 3 B . colseven.innerHTML = '<span id="netPrice'+count+' "><b>&nhsp;</b></span>' Al

311 \

312 //This is to show or hide the individual or group tax eer e_S -JS //This is to show or hide the individual or group tax

313 decideTaxDiv(); 3 decideTaxDiv() ;

Original Updated

315 @ caleTotal() : calcTotal() :

316

317 \_.9 /7 ITS4YOU Madu

318 Q set_productname_autocomplete({count) ;

Q // ITS4YOU-END
return count; return count
} )
function servicePickList{currObj,module, row_no) { ] fanctionm servicePickList(currObj,module, row_no) {
var trObj=currObj.parentNode.parentNode var trObj=currObj.parentNode.parentNode
i.:t var rowld = row no; var rowld = row no; _]

http://www.its4you.sk/en/
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Inventory.js
Find following code:

calcTotal();
return count;

and insert between these two rows additional code:

// 1TS4YOU MalJu
set_productname_autocomplete(count);
// ITSAYOU-END

See also following picture.

= Invenvon___DRIGINALs |
695

45 Inverton__ NEWSs |

decideTaxDiv();

@ calcTotal() Original

» JecideTaxDiv(): B

Inveftory.js™ ™" Updated

5] /¢ IT34YOU MaJu
Q set_productname_autocomplete{count) ;

zreturn count;

H

function decideTaxDiv()
{

caleTotal() ;

if(rexcype == 'group')

var taxtype = document.getElementByld( taxtype") .value

%] // ITS4YOU-END
zeturn count;

H

function decideTaxDiv()
B {

var taxtype = document.getElementByTd("taxtype") . value

caleTotal() ;

if(taxtype == 'group')

http://www.its4you.sk/en/
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Change log

22.04.2013: 1.4

e Products/Services Ajax Search - allows searching products and services in inventory modules (e.g. Quotes,
Sales Order, Purchase Order, Invoice)

1.3

e the creation of the Quote directly from Opportunity detail

e the creation of the Event directly from Opportunity detail

e the creation of the To Do record directly from Opportunity
1.2

e the creation of the Sales Order from Purchase Order detail
1.1

e the creation of the Purchase Order from Sales Order detail
e the creation of the Multiple Purchase Orders from Sales Order detail
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