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PDF MAKER FOR VTIGER CRM 

Introduction  
The PDF Maker is extension tool designed for vtiger CRM. There is already possibility of the export to pdf 

format in vtiger CRM functionality but it covers just few modules. In addition pdf templates are hardcoded 

and cannot be edited. Therefore, the intention was to provide powerful and flexible tool which allows users 

of vtiger CRM to create own pdf templates. 

The PDF Maker benefits are: 

¶ supported mostly inside all modules 

¶ unlimited number of PDF templates within one module 

¶ simple addition, edit, duplication or deletion of the pdf template  

¶ simple direct sending of the pdf files 

¶ advanced and more creative editing of pdf files using inserting images, tables, barcodes 

¶ creation of an own product block  

¶ mass export to PDF from list view 

7ÈÁÔȭÓ ÎÅ×ȩ 
Here is the list of the new features, improvements and layouts provided within versions 1.36.x, 1.37.x and 

1.38.x  available for vtiger CRM versions 5.2.1 ς 5.4.0: 

¶ PDF files saved into Documents can be assigned to contact or organization (see chapter 5.4) 

¶ possibility to select language for pdf templates used within workflow (see chapter 7.1.2) 

¶ mass export also into rtf format (see chapter 6.1) 

¶ additional profile settings for Export to RTF (see chapter 7.1.2)  

¶ added debugging info new column with min/recommended values (see chapter 7.7) 

¶ removed deprecated usage of ereg_replace, fixed memory limit settings and other fixes 

¶ <rowpagebreak /> available (see chapter 4.10.4) 

Please refer also to chapter Change log at the end of this manual. Same information is available on our 

webpage http://www.its4you.sk/en/pdfmaker/change-log.html  

http://www.its4you.sk/en/   
email: info@its4you.sk  
phone: +421-51-7732370 

http://www.its4you.sk/en/pdfmaker/change-log.html
http://www.its4you.sk/en/
mailto:info@its4you.sk
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License agreement  
¶ The PDF Maker License will be referred to as "The license" in the remainder of this text. 

¶ This irrevocable, perpetual license covers all versions 1.xx of PDF Maker. 

¶ This license gives the holder right to install PDF Maker on ONE productive vtiger CRM installation 

and ONE develop vtiger CRM installation for unlimited users. 

¶ The license holder is allowed to make modifications to the PDF Maker sources but in no event will 

the original copyright holders of this library be held responsible for action or actions resulting from 

any modifications of the source. 

¶ The license holder is not required to publicize or otherwise make available any software used in 

conjunction with PDF Maker. 

¶ The license holder may not re-distribute the library or versions thereof to third party without prior 

written permission of the copyright holder. 

¶ PDF Maker License does not allow the library to be redistributed as part of another product. 

¶ The license may be transferred to another vtiger CRM installation only with prior written permission. 

¶ The wording of this license may change without notice for future versions of PDF Maker. 

Terms and conditions  
We accept all major credit cards, PayPal and Bank transfer. Our deliveries: 

¶ Credit Card: delivered immediately 

¶ PayPal: delivered immediately 

¶ Bank transfer: delivered in 2 - 5 days 

After payment you will obtain email with link for download PDF Maker and your license key as well.  

Private policy  
During installation it is necessary to exchange following information: 

¶ vtigerCRM version (e.g. 5.4.0) 

¶ PDF Maker version (e.g. 530.34.3) 

¶ Date and time 

¶ Domain in md5 coding format (e.g. 916b25c201a77a6721003c0030977f3b) 

¶ Action provided by you (INSTALL, REACTIVATE, DEACTIVATE) 
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1 How to install PDF Maker  
Please provide following steps in order to install PDF Maker: 

 

1. Install the .zip package of the PDF Maker module via Settings -> Module Manager. Click on the 

 button. 

 

Picture 1.1 Installation of PDF Maker ς step 1 

2. Select the module zip (package) file that was previously exported or created. Click on the 

 button. 

 

Picture 1.2 Installation of PDF Maker ς step 2 

It is highly recommended to finish the installation without any interruption. For successful 

installation we need to exchange information (see previous chapter for details). 
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3. Verify the import details parsed from the zip file. Please check that you accepted the license 

agreement and click  to proceed or  to cancel. 

 

Picture 1.3 Installation of PDF Maker ς step 3 

4. Click on  to complete the module import. 

 

Picture 1.4 Installation of PDF Maker ς step 4 
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In order to finish installation, please provide following validation steps. 

1. PDF Maker Validation Step. Please insert a license key and make sure that your server has 

internet access. Click on . 

 

Picture 1.5 Validation step 1 

2. PDF Maker Download. Click on  button to download and install mpdf script. 

 

Picture 1.6 Validation step 2 

3. If PDF Maker is installed successfully you will see following screen. Click on . 

 

Picture 1.7 Validation step 3 ς Finish installation 
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As can be seen in the picture below, you can be automatically notified if the new update of the PDF Maker or 

mPDF is available. How to enable this feature is described in the chapter 7.5. 

 

Picture 1.8 Automatic notification of the updates 
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2 Quick start  
In the following section you can find short description how to create your first simple PDF template for vtiger 

CRM using PDF Maker. 

Note: The full description of the PDF Maker's menus, tabs and icons can be found in the later chapters. 

2.1 Create the simple PDF template  
In order to create the PDF template you have to start the PDF Maker tool which can be located under the 

More Tab and Tools column or in older versions under the Tools tab as seen below on the picture. 

1. In vtiger CRM menu (Picture 2.1), please go to TOOLS and click on PDF Maker. 

 

Picture 2.1 Start PDF Maker 

2. The screenshot below (Picture 2.2) shows PDF Maker ListView. You can click    

or  to add new template. 

 

Picture 2.2 Add template in the ListView 
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3. In the EditView (Picture 2.3), go to Properties tab and define the template name and the 

description. 

 

Picture 2.3 Creation of the template in EditView 

4. Choose the module from the list (i.e. Invoice). 

5. Type the text into the Body section. 

6. Choose one of the all available fields from the selected module (i.e. Invoice No) and click on the 

button . 

7. Repeat the steps 5. and 6. to finish your pdf template according to your needs. 

8. Finally click on the  button. 
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2.2 Generate the PDF file 
In the following picture you can see how to generate PDF file in the ListView or DetailView using PDF Maker:

ListView 

1. Select record(s). 

2. Click on button . 

3. Select the PDF template(s). 

4. Select the language. 

5. Click on button . 

6. Dialog box will appear on the screen. 

7. Click on button . 

8. The PDF file is generated. 

DetailView 

1. Select the PDF template(s). 

2. Select the language. 

3. Click on link . 

4. Dialog box will appear on the screen. 

5. Click on button . 

6. The PDF file is generated. 

 

Picture 2.4 Generate the PDF file 
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3 Work area  
The Work Area of PDF Maker consists of: 

¶ ListView ς used for common tasks like add new template, import and export templates and access to 

others tools 

¶ DetailView ς shows already created pdf template in details 

¶ EditView ς allows the preparation of the new pdf template or editing existing templates 

¶ PDF Maker block ς mainly used for export records to pdf file or send it via email 

3.1 ListView  
The common tasks like add/delete template, import/export templates or start editing have to be initiated via 

PDF Maker ListViewΦ Dƻ ǘƻ ¢hh[{ Ҧ t5C aŀƪŜǊ ŀƴŘ t5C aŀƪŜǊ ListView will appear on your screen. 

 

Picture 3.1 ListView 

¢ƘŜǊŜ ƛǎ ƎǊƻǳǇ ƻŦ ōǳǘǘƻƴǎ ƛƴ ǘƘŜ ŀōƻǾŜ ǇŀǊǘΦ ¢ƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ōǳǘǘƻƴǎ ŀǊŜ άŀŘŘ ǘŜƳǇƭŀǘŜέ, 

άƛƳǇƻǊǘκŜȄǇƻǊǘέ ǇŘŦ ǘŜƳǇƭŀǘŜ ōǳǘǘƻƴǎŀƴŘ ōǳǘǘƻƴ άǎŜǘǘƛƴƎǎέ .  

Note: How to import or export pdf template is described in the chapter 6.2. 

The main part of the PDF Maker ListView consists of list of the pdf templates, which gives you information 

about a template name, a primary module, a short description, an order of the template and its status. In 

the list you can also select one or more templates and consequently delete or export the selected group of 

templates. As shown in the picture, it is also possible to use links in the "Action" column in order to edit or 

duplicate already created pdf templates directly from the ListView.  

There are two additional buttons above the list of pdf templates: 

¶   is used to add new template  

¶   is link to this document 
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Within ListView you can define the order of the templates in PDF Maker block. To change it just put numbers 

into column order in the ListView and click on save button. 

 

Picture 3.2 How to change the order of the templates 

3.2 DetailView  
From ListView you can directly open any pdf template in DetailView. The DetailView consists of: 

¶ Properties part ς gives basic information of the template 

¶ Group of buttons 

o  ς switch to EditView and start editing 

o ς create duplicate of the template and start editing 

o  /  ς change status ς see chapter 4.9.2 

o  /  ς setting of default ς see chapter 4.9.3 

o  ς allows you to delete template 

¶ PDF template itself which consist of Header, Body and Footer part. 

 

Picture 3.3 DetailView 
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3.3 EditView  
The EditView shown in the picture below is divided into two areas:  

¶ Tabs area ς allows user to insert into template different kind of values, fields, labels and to set 

up properties, sharing and other common settings of the pdf template. Tabs area consists of 

following tabs, which are described in the following subchapters:  

o Properties 

o Other information 

o Labels 

o Product block 

o Header/Footer 

o Settings 

o Sharing 

¶ Editing area ς is mainly used for inserting/editing your own text, tables, images etc. and to 

make some design adjustment of the template like font change, color, format, size, background 

color of the text etc. This editing can be initiated via many toolbars located inside three tabs 

(Body, Header and Footer) in the above part of Editing area. Please refer to the chapter 4 for 

the details related to editing. 

Note: If you click on Body tab in editing area you are automatically switched to Properties tab. Also if you 

click on Header tab or Footer tab in editing area then it switches Tabs area to Header/Footer tab. 

 

Picture 3.4 New template work area 
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3.3.1 Properties  

The main purpose of the Properties tab is to define template name and module for which pdf will be used. 

Although description is not required, it is recommended to describe here main purpose and properties of the 

template for future edit or re-usage. 

 

Picture 3.5 Properties tab 

The Properties tab contains fewer items for header and footer part of the pdf template (Picture 3.6). 

 

Picture 3.6 Properties tab for header/footer 

 

Name Description 

Template name The name of the template. It is mandatory field for template creation. 

Description The description of the pdf template. 

Module Template will be based and available only for one selected module and its fields. 

Related modules If exists related module(s) to selected module, it is possible here to select and use 
fields from any related modules. 

Related blocks Related block(s) to selected module, with buttons to insert, create, edit or delete 
related block. For details please refer to chapter 4.6. 

ListView block For details please refer to chapter 4.7. 
Table 3-1 Properties tab 
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3.3.2 Other information  

As shown below Other information tab contains several fields. They are Company and User information, 

Terms and Conditions, Current date, Barcodes, QR code and Custom functions. 

 

Picture 3.7 Other information tab 

Name Description 

Company and User 
information 

Comprises group of fields from Company information, Assigned to User and 
Logged in User. 

Terms and Conditions Terms and Conditions. 

Current date Current date in several formats. 

Barcodes, QR code Several types of Barcodes and QR code. For details please refer to chapter 4.3. 

Custom functions Custom functions. For details please refer to chapter 6.4. 
Table 3-2 Other information tab 

3.3.3 Labels 

Labels tab consists of Global language, Module language and Self-defined labels part. Labels are very useful 

especially in case you need to print/save documents in two or more languages. Please refer to chapter 4.4 to 

see details.  

 

Picture 3.8 Labels tab 

Name Description 

Global language Global labels. 

Module language Labels related only to selected module. 

Self-defined labels Labels defined by user. 
Table 3-3 Labels tab 

  



http://www.its4you.sk/en/  18 
 

3.3.4 Product block  

The product block tab allows inserting product block template and editing it. In addition, you can create your 

ƻǿƴ ǇǊƻŘǳŎǘ ōƭƻŎƪ ǳǎƛƴƎ ά.ƭƻŎƪ ǎǘŀǊǘέΣ ά.ƭƻŎƪ ŜƴŘέ ŀƴŘ ŦƛŜƭŘǎ ŦƻǊ ǇǊƻŘǳŎǘǎ and services. How to insert, edit 

and create product block is described in chapter 4.5. 

 

Picture 3.9 Product block tab 

Name Description 

Product block template Insert predefined and created product block templates. For details please 
refer to chapter 4.5. 

Product block .ƭƻŎƪ ǎǘŀǊǘΣ .ƭƻŎƪ ŜƴŘΦ 9ŀŎƘ ǇǊƻŘǳŎǘ ōƭƻŎƪ Ƙŀǎ ǘƻ ǎǘŀǊǘ ǿƛǘƘ ά.ƭƻŎƪ ǎǘŀǊǘέ 
ŀƴŘ ŜƴŘǎ ǿƛǘƘ ά.ƭƻŎƪ ŜƴŘέ 

Common fields for Products & 
Services 

Fields common for products & services.  You can find same fields for 
products and services separately as well, but it is recommended to prefer 
common fields in the templates. 

Available fields for Products Fields for products. 

Available fields for Services Fields for services. 
Table 3-4 Product block tab 

3.3.5 Header / Footer  

The Header / Footer tab comprises some variables and header/footer settings related to displaying. 

 

Picture 3.10 Header / Footer tab 

Name Description 

Header / Footer 
variables 

ά/ǳǊǊŜƴǘ ǇŀƎŜέΣ ά¢ƻǘŀƭ ǇŀƎŜǎέ ŀƴŘ άtŀƎŜκǇŀƎŜǎέΦ  

Display header Allows defining how to display the header of the pdf document.  

Display footer Allows defining how to display the footer of the pdf document.  
Table 3-5 Header / Footer tab 
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3.3.6 Settings 

The settings tab allows defining file name, page settings, number format and other settings from usage of 

template point of view. 

 

Picture 3.11 Settings tab 

 

Name Description 

File name File name in different formats. Please refer to chapter 4.9.1 for details. 

Page format A3, A4, A5, A6, Letter, Legal or Custom. Custom page format allows to define width 
and height of the page in mm. Maximum values are 2000 mm x 2000 mm and 
minimum values are 100mm x 100mm 

Page orientation Portrait or landscape 

Ignored picklist values Define picklist values which will be ignored in the final pdf document like None, 
none, keine etc. Entered values have to be separated with comma. 

Margins Margins in cm. Maximum value is 9.9 cm and minimum value is 0 cm. 

Number format Decimal point separator ς comma, dot (but any symbol can be used) 
Number of decimal points - 0-3  
Thousands separator ς comma, dot, space (but any symbol can be used) 

Status Active / Inactive. Please refer to chapter 0 for details. 

Set as default Set/unset as default for DetailView and ListView. For details please refer to 
chapter 4.9.3. 

Set for Customer 
Portal 

Set/unset for customer portal. For details please refer to chapters 4.9.4 and 7.1.1. 
This setting is available only for modules Invoice and Quotes. 

Table 3-6 Settings tab 
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3.3.7 Sharing 

The Sharing tab changes depend on whether pdf template is shared (Picture 3.12) or public/private (Picture 

3.13). Using this tab you can define how to share your template between you and other users or groups. 

Please refer to chapter 6.3 to see details. 

 

Picture 3.12 Sharing tab 

 

Picture 3.13 Sharing tab for private/public template 

Name Description 

Template owner Select template owner from the list. 

Sharing {ŜƭŜŎǘ άtǳōƭƛŎέΣ άtǊƛǾŀǘŜέΣ ά{ƘŀǊŜέ  
Table 3-7 Sharing tab 
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3.4 PDF Maker block  
The PDF Maker block can be found inside the specific module. In the module ListView it is necessary to click 

on any record to see details and on the right side, you can find the block. Depends on type of module and 

whether template already exists for selected module following forms of pdf maker block can be seen in the 

screen (after PDF Maker installation, the PDF Maker block is visible only for modules with at least one 

already created pdf template) : 

a) PDF Maker block just inform that there is no pdf template inside the selected module for 

logged user (this block is visible when you delete all templates for particular module)  

b) Standard layout of the PDF Maker block. 

c) Extended layout of the PDF Maker block available for modules Invoice, Sales Order, Purchase 

Order, Quotes. 

 

Picture 3.14 PDF Maker block 
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4 Editing  
The editing of the pdf templates in the PDF Maker is easy and is provided inside editing area in EditView. As 

can be seen in the picture below, in order to have useful pdf template you can combine: your own text, 

module fields or related module fields, images, tables, barcodes, labels, products block templates, related 

ōƭƻŎƪǎΣ ŜǘŎΧ   

Just click inside the editing area below the Body/Header/Footer tabs and start typing your text. You can 

continue with adding additional fields.  

Body/Header/Footer tabs allows you to change formatting of your text and other inserted fields using a lot 

of toolbars. Just select the text/field and click on any icon of the tool like font, color, bold, italic, alignment 

etc. 

 

 

Picture 4.1 Editing 
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4.1 Inserting images  
Images can improve the design of your documents. CKEditor is used inside the PDF Maker and it allows you 

to add images into your documents in an easy and intuitive way.  

So, if you would like to insert image please provide following steps: 

1. Press the  button on the toolbar. 

 

Picture 4.2 Insert image 

2. A pop-up window called "Image Properties" will appear. It includes four tabs that group image 

options. 

3. Define the URL address of the image. You may also use the  in order to browse the files. Set 

up other properties of the image. 

4. Click  to add image into Templates. 

For more info visit following site: http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Images 

  

http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Images
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4.2 Creating tables  
The tables are inseparable component of many documents. Similarly to images, tables can be inserted into 

your templates in few simple steps: 

1. Press the insert/edit table button  on the toolbar. After that a popup window called "Table 

Properties" will appear. 

 

Picture 4.3 Creating tables 

2. Set the basic table properties like number of columns and rows, width, height, etc. 

3. Click on  button. 

After that the table is inserted into the template and you can write some text, insert all available fields from 

chosen and related Modules or add some images into the new table. You can also make some design 

adjustments like bold text, underline, etc. 

Please refer also to the chapter 4.10.1 for more details. 

For more info visit following site: http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Tables  

  

http://docs.cksource.com/CKEditor_3.x/Users_Guide/Rich_Text/Tables
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4.3 Inserting barcodes and QR codes  
¢ƘŜǊŜ ƛǎ ŀ άBarcodes, QR codeέ ŦƛŜƭŘ ƛƴ ǘƘŜ Other information tab.  

In order to insert the barcode into the template please provide following steps: 

1. Choose your barcode type. 

2. Click on  button. 

3. Barcode is inserted into template. 

4. wŜǇƭŀŎŜ ά¸h¦w/h59έ ǿƛǘƘ ǎǘŀǘƛŎ ƴǳƳōŜǊκǎǘǊƛƴƎ όпŀύ ŦƻǊ ƳŀƪƛƴƎ ǘƘŜ ōŀǊŎƻŘŜ ƻǊ ȅƻǳ Ŏŀƴ ǳǎŜ ǘƘŜ 

variables from the actual template (4b). 

 

Picture 4.4 Barcode selection 

 

  



http://www.its4you.sk/en/  26 
 

How to insert QR code shows next picture: 

1. In Other information ǘŀō ǇƭŜŀǎŜ ǎŜƭŜŎǘ vw ŦƛŜƭŘ ŦǊƻƳ ά.ŀǊŎƻŘŜǎΣ vw ŎƻŘŜέ ŀƴŘ ŎƭƛŎƪ ƻƴ 

 button. 

2. In inserted part [BARCODE|QR=YOURCODE|BARCODE] ǊŜǇƭŀŎŜ ά¸h¦w/h59έ ǿƛǘƘ ȅƻǳǊ vw ŎƻŘŜ 

value. 

 

Picture 4.5 How to insert QR code 
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4.3.1 Formatting barcodes and QR codes  

The inserted barcodes or QR codes can be formatted using (see example formatting in the Picture 4.6): 

a) additional attributes ς add one or more supported attributes into barcode/QR syntax like 

[BARCODE|CODE=YOURCODE|ATT1=value1μΧμ!¢¢N=valueN|BARCODE] 

Example: [BARCODE|EAN13=789|SIZE=1.5|HEIGHT=0.5|BARCODE]  

b)  Cascading Style Sheets (CSS) ς define CSS style within PDF template and put it into barcode/QR 

syntax like: [BARCODE|CODE=YOURCODE|CLASS=name_of_style|BARCODE]  
Example:  

<style type="text/css">   

 .barcodestyle{   

  padding: 5px;   

  margin: 3px;   

  color: red;   

  background - color:blue;   

  vertical - align: middle;   

         }</style>  

[BARCODE|EAN13=123|CLASS=barcodestyle|BARCODE]   

Please refer to mPDF Book Manual barcode part for details  

http://mpdf1.com/manual/index.php?tid=407&searchstring=barcode. 

 

Picture 4.6 Formatting barcodes and QR codes 

  

http://mpdf1.com/manual/index.php?tid=407&searchstring=barcode
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4.4 Inserting labels  
As it was described in chapter 3.3.3, labels can be inserted into templates via Labels tab. In order to insert 

any global related label, module related label or self-defined label just click on Labels tab, select from 

dropdown list any label and click on  button. 

 

Picture 4.7 Labels tab 

As can be seen in the picture below in green part related to pdf template in DetailView, global labels uses 

notation %G_*****% and module label uses %M_*****%. The self-defined labels use notation %C_*****%. 

Using labels provides an easy and flexible way to print/send/store documents in different languages. It is not 

necessary to create duplicate templates for another language, just use labels and select language before 

exporting document to pdf. 

 

Picture 4.8 Inserting labels 

If the global and module related labels are not sufficient for you, it is possible to define self-defined labels. In 

order to define self-defined please follow instructions described in the chapter 7.3.  
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4.5 Using a product blocks  
We introduced tool for product block templates management. Using this tool you can simply add, edit, 

duplicate or delete product block templates. Please refer to chapter 7.4 for details. 

You can find Product block tab in EditView which allows inserting, editing and creating of product block. How 

to create the product block template directly in the EditView is described in the chapter 4.5.2. Please refer to 

the next chapter to see how to insert and edit product block templates. 

4.5.1 Insert and edit product block template  

You can simply add the whole product block template into your template by: 

1. Go to Product block tab. 

2. Select product block template. 

3. Click on  button. 

 

Picture 4.9 Insert product block template 
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When the product block template is inserted you can modify it according to your needs (Picture 4.10). For 

example you can add new cells / rows / columns, change font, change the background color, etc. You can 

edit layout like a table. As can be seen in the picture, you can add some new variables / labels as well. 

 

Picture 4.10 Edit product block template ς insert new row(s) 

 

Picture 4.11 Edit product block template ς insert new variables / formatting  
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4.5.2 Create new product block in EditView  

Lƴ ŎŀǎŜ ǘƘŀǘ ȅƻǳ ƴŜŜŘ ǎƛƳǇƭŜ ǇǊƻŘǳŎǘ ōƭƻŎƪ ǘŜƳǇƭŀǘŜ ŀƴŘ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ǎŀǾŜ ƛǘ ŀǎ ǘŜƳǇƭŀte, it is easy to 

create your own product block in EditView.  

1. Go to Product block tab and insert product block start variable (#PRODUCTBLOC_START#) and 

product block end (#PRODUCTBLOC_END#). 

2. Add all necessary product/service fields according to your needs between (#PRODUCTBLOC_START#) 

and (#PRODUCTBLOC_END#) and provide formatting if needed. 

 

Picture 4.12 Create product block 

4.6 Using related blocks  
In the below picture are shown More Information tabs related to four different modules. As you can see 

άaƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴέ ŘƛŦŦŜǊǎ ŦƻǊ ǇŀǊǘƛŎǳƭŀǊ ƳƻŘǳƭŜǎΦ ¸ƻǳ Ŏŀƴ ŎǊŜŀǘŜ ǊŜƭŀǘŜŘ ōƭƻŎƪǎ ŦƻǊ ƳƻŘǳƭŜǎ ōŀǎŜŘ ƻƴ ŜŀŎƘ 

more information module and use it inside pdf template. Please refer to next chapters to see how to create, 

insert, edit or delete related blocks. 

 

Picture 4.13 More information tabs  
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4.6.1 Create the related block  

As you can see in the picture below, you can simply insert, create, edit or delete related blocks using buttons  

in Properties tab. How ǘƻ ŎǊŜŀǘŜ ǊŜƭŀǘŜŘ ōƭƻŎƪ ǿƛƭƭ ōŜ ǎƘƻǿƴ ƻƴ ŜȄŀƳǇƭŜ ōŀǎŜŘ ƻƴ άhǊƎŀƴƛȊŀǘƛƻƴǎέ ƳƻŘǳƭŜΦ 

[ŜǘΩǎ ǎǳǇǇƻǎŜ ǘƘŀǘ ǿŜ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŎǊŜŀǘŜ ǎƛƳǇƭŜ ǇŘŦ ǘŜƳǇƭŀǘŜ ōŀǎŜŘ ƻƴ ƳƻŘǳƭŜ άhǊƎŀƴƛȊŀǘƛƻƴǎέΣ ŀƴŘ ǿŜ 

need to list all invoices for particular organization which were created within last 90 days. In order to do it: 

1. Create new template based on Organizations module and put your variables/text into the body of 

the template. 

2. Go to the Properties tab and click on  button. 

3. Edit block window will appear on the screen. 

 

Picture 4.14 Start creation of the related block 

As you can see in the next picture, 5 steps are necessary to create the related block. In this window also all 

related entity modules for primary module are shown. First step is to select one related module from the 

ŀǾŀƛƭŀōƭŜ ƭƛǎǘ όмΦύΦ tƭŜŀǎŜ ǎŜƭŜŎǘ άLƴǾƻƛŎŜέ ŀƴŘ ŎƭƛŎƪ ƻƴ  button. 

 

Picture 4.15 Creation of the related block ς step 1 
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Second step is to select the fields to show in generated pdf template. These fields can be selected from the 

related modules (1.). It is possible to change an order of the fields and delete it if necessary. Click  to 

continue (2.). 

 

Picture 4.16 Creation of the related block ς step 2 

In step 3, we can specify the conditions to filter the results in the template. We can specify conditions in 

standard or advanced filters. The standard filters have fields like Date & Time fields whereas advanced filters 

have all the fields from the selected modules where the comparator and condition can be chosen based on 

type of the selected field.  

 

Picture 4.17 Creation of the related block ς step 3 
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Within step 4 define fields used for sorting (1.) and type of sorting (2.), i.e. ascending or descending sorting. 

You can define more fields for sorting. Continue to final step via button . 

 

Picture 4.18 Creation of the related block ς step 4 

As can be seen in the next picture, related block in form of table is created. Please, write the Name (1.), in 

CKEditor area (2.) provide some layout/design changes if necessary and click the  button to finish. 

 

Picture 4.19 Creation of the related block ς step 5 
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4.6.2 Insert related block  

If the related block is created you can continue with editing your template and in order to insert related 

block provide following actions: 

1. Click to editing area where would you like to have related block. 

2. Using dropdown list select your related block.  

3. Click on  button. 

4. Related block is inserted. You can continue with editing of the related block if necessary. 

5. Example of the final pdf document is shown below.  

 

 

Picture 4.20 Insert related block 
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4.6.3 Edit related block  

In order to edit already existing related block, just select it (1.) in the Properties tab and click on button 

. Please notice that you can change only filters, sorting and formatting of the already existing related 

blocks. 

 

Picture 4.21 Edit related block 

 

4.6.4 Delete related block  

Please provide following simple steps in order to delete related block. Select the related block (Properties 

tab) using dropdown list (1.), click on button  (2) and finally confirm deletion. 

 

Picture 4.22 Delete related block 
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4.6.5 Using List Price within related blocks for Price books  

¢ƘŜ ŦƛŜƭŘ ά[ƛǎǘ tǊƛŎŜέ ǿŀǎ ƛƴǘǊƻŘǳŎŜŘ ŦƻǊ ǳǎƛƴƎ ƛǘ ǿƛǘƘƛƴ ǊŜƭŀǘŜŘ ōƭƻŎƪǎΦ Lƴ ƻǊŘŜǊ ǘƻ ǳǎŜ ƛǘ ǿƛǘƘƛƴ ǇǊƛŎŜ ōƻƻƪ ǇŘŦ 

ǘŜƳǇƭŀǘŜ ȅƻǳ ƘŀǾŜ ǘƻ ǎŜƭŜŎǘ ǘƘƛǎ ŦƛŜƭŘ ŘǳǊƛƴƎ ǊŜƭŀǘŜŘ ōƭƻŎƪ ŎǊŜŀǘƛƻƴ ƛƴ ǘƘŜ ǎǘŜǇ н ά{ŜƭŜŎǘ /ƻƭǳƳƴǎέΦ όǎŜŜ 

picture below and also chapter 4.6.1). List Price field is represented by $listprice$ and corresponded label by 

%R_PRODUCTS_LBL_PB_LIST_PRICE%. 

 

Picture 4.23 Using List Price within related blocks for Price books  
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4.7 Using ListView block  
You can use the ListView block in case you need to get only the list of records (with some details) of the 

selected module. Below picture shows simple example of invoices list and how to prepare it: 

1. Go to EditView and in Properties tab check the ListView block check box. 

2. LƴǎŜǊǘ ǘƘŜ ά.ƭƻŎƪ ǎǘŀǊǘέΦ 

3. Insert fields you would like to have in ListView block. 

4. LƴǎŜǊǘ ǘƘŜ ά.ƭƻŎƪ ŜƴŘέΦ 

5. Save the template. 

6. Final pdf document is shown below as well. 

The PDF template using ListView block is not visible in DetailView of the particular module i.e. in the PDF 

aŀƪŜǊ ōƭƻŎƪΣ ŀǎ ǿŜƭƭ ŀǎ ȅƻǳ Ŏŀƴƴƻǘ ƳŀǊƪ ƛǘ ŀǎ ά5ŜŦŀǳƭǘ ŦƻǊ 5Ŝǘŀƛƭ±ƛŜǿέ όǎŜŜ ŀƭǎƻ 4.9.3). 

Note: Each List±ƛŜǿ ōƭƻŎƪ Ƙŀǎ ǘƻ ǎǘŀǊǘ ǿƛǘƘ ά.ƭƻŎƪ ǎǘŀǊǘέ ό#LISTVIEWBLOCK_START#ύ ŀƴŘ ŜƴŘǎ ǿƛǘƘ ά.ƭƻŎƪ 

ŜƴŘέ ό#LISTVIEWBLOCK_END#). 

 

Picture 4.24 ListView block 
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4.8 Mapping product block with vtiger form  
Below picture shows how you can find and use variables during preparation of the pdf template. Although 

variables have same or similar name you cannot mix them if you would like to have correct pdf document. 

Please take it into account during preparation of the templates and see short description in Table 4-1 and 

Table 4-2. 

 

Picture 4.25 Mapping product block with vtiger form 

Name Description 

Currency  Euro, Dollar 

Currency symbol  ϵΣ Ϸ 

Currency code EUR, USD 

Subtotal Price without TAX before discount, by Tax Mode: group = Net 
Total 

Total discount Final Discount amount 

Total discount (%) Final Discount in % 

Total without TAX Total price without TAX after discount 

TAX Total TAX amount 

TAX (%) Total TAX in % 

TAX block This is useful for some countries, that need to have the detail 
amount of TAX 

Total with TAX Total price with TAX 

Shipping & Handling taxes Final taxes for Shipping & Handling 

Shipping & Handling amount Final amount for Shipping & Handling 

Adjustment Adjustment from vtiger form 

Grand Total Grand Total from vtiger form 
Table 4-1 Mapping values for result pricer available in Invoices, Quotes, Sales and Purchase Order 
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Name Description 

Record ID Record ID 

Product No / Service No Number of product / service 

Position Number of position (1,2,3,...) 

Currency  
 

Euro, Dollar 

Currency code EUR, USD 

Currency symbol  ϵΣ Ϸ 

Name Name and description of the product or service 

Name of product/service Only the name of the product or service 

Description of product/service Description of the product/service from module Product/Service 

Comment for product/ service Comment for products/service from Invoice/SO/PO/Q form 

Quantity Quantity defined in Invoice/SO/PO/Q 

Unit Unit of  product/service from module Product/Service 

List price List Price from Invoice/SO/PO/Q 

Total price List price x Unit 

Discount Discount amount for each product/service 

Discount (%) Discount in % for each product/service 

Total after discount Total price after discount without TAX 

TAX TAX amount for each product/service 

TAX(%) TAX in % for each product/service 

Total price with TAX Total price with TAX for each product/service 
Table 4-2 Mapping values for product block template item available in Invoices, Quotes, Sales Orders and Purchase Orders 
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4.9 Template settings  

4.9.1 File name 

In Settings tab ƻŦ t5C aŀƪŜǊ ȅƻǳ Ŏŀƴ ŦƛƴŘ άCƛƭŜ ƴŀƳŜέ ŘŜŦƛƴƛǘƛƻƴΦ ¢Ƙƛǎ ǎŜǘǳǇ ƎƛǾŜs you the opportunity to set 

the name of generated PDF files according to your needs. You can combine strings, modules variables and 

some standard variables like Template name, Current date. File name will be used by saving PDF file into 

Documents and by sending PDF as attachment too. Dropdown list for file name depends on primary module 

as can be seen on the below image. 

 

Picture 4.26 File name settings 
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4.9.2 Status 

You can set status as active or inactive for each template. Please take into account that this can be set 

separately per logged user, it means this setting is not global. The inactive templates will not appear in the 

list of available templates in the pdf maker block. You can find status of existing templates in:   

a) ListView (Picture 4.27) ς ά{ǘŀǘǳǎέ ŎƻƭǳƳƴ 

b) DetailView (Picture 4.28) ς Properties tab 

 

Picture 4.27 Status and setting of default in ListView 

 

 

Picture 4.28 Status and setting of default in DetailView 

To set PDF template as active / inactive you can use two approaches: 

1. Using buttons  ( ) in DetailView (Picture 4.28). Click the  

button to inactivate given template. If the template is Inactive, the button  will be 

shown. To activate this template you must click on the  button. 

2. Using Settings tab in EditView ς select status from listbox (Picture 4.29) 

 

Picture 4.29 {ŜǘǘƛƴƎ ƻŦ ǎǘŀǘǳǎ ŀƴŘ άǎŜǘ ŀǎ ŘŜŦŀǳƭǘέ ǳǎƛƴƎ {ŜǘǘƛƴƎǎ ǘŀō 
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4.9.3 Set as default 

The particular PDF Template can be set as default by a logged user, it means this setting is not global. This 

default template is specific to that user and to that module. It means that different users can set their own 

default templates for each module separately. It is possible to define template as default for DetailView and 

default for ListView separately. You can find status of existing templates in   

a) ListView (Picture 4.27) ς ǘŜƳǇƭŀǘŜ ŘŜŦŀǳƭǘ ŦƻǊ 5Ŝǘŀƛƭ±ƛŜǿ ƛǎ ƳŀǊƪŜŘ ǿƛǘƘ ǘŜȄǘ άόŘŜŦŀǳƭǘ ŦƻǊ 

5Ŝǘŀƛƭ±ƛŜǿύέΣ ǘŜƳǇƭŀǘŜ ŘŜŦŀǳƭǘ ŦƻǊ [ƛǎǘ±ƛŜǿ ƛǎ ƳŀǊƪŜŘ ǿƛǘƘ ǘŜȄǘ άόŘŜŦŀǳƭǘ ŦƻǊ [ƛǎǘ±ƛŜǿύέΦ LŦ the 

template is default for DetailView as well as for ListView, then in the template name column text 

άόŘŜŦŀǳƭǘύέ ƛǎ ǿǊƛǘǘŜƴΦ 

b) DetailView (Picture 4.28) ς Properties tab 

c) PDF Maker block ς default template is highlighted and automatically selected in PDF Maker block. 

PDF template is also highlighted and selected in case that only one pdf template exists for module 

(see Picture 4.30). 

 

Picture 4.30 Default template in PDF Maker block 

To set PDF template as default you can use two approaches: 

1. Using buttons  ( ) in DetailView (Picture 4.28). Click on button 

 to set the template as default for DetailView as well as for ListView. If you click on 

button , the template will be unset as default for DetailView and for ListView. 

2. Using Settings tab in EditView ς check/uncheck the checkboxes to change this setting (Picture 4.29) 

separately for EditView and ListView. 

Please take into account that templates using ListView block cannot be in parallel set as default for 

5Ŝǘŀƛƭ±ƛŜǿΦ ¢ƘŜ ŎƘŜŎƪōƻȄ άŦƻǊ 5Ŝǘŀƛƭ±ƛŜǿέ ƛƴ ά{ŜǘǘƛƴƎǎέ ǘŀō ƛǎ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ƛƴŀŎǘƛǾŜ ƛŦ ȅƻǳ ŎƘŜŎƪ ŎƘŜŎƪōƻȄ 

ά[ƛǎǘ±ƛŜǿ ōƭƻŎƪέ ƛƴ άtǊƻǇŜǊǘƛŜǎέ ǘŀō όPicture 4.31) 

 

Picture 4.31 Setting default vs. ListView block 
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4.9.4 Set template for Customer Portal  

The PDF Maker template can be set as default template for Customer Portal. In order to set it please go to 

ǘƘŜ {ŜǘǘƛƴƎǎ ǘŀō ŀƴŘ ŎƘŜŎƪ ǘƘŜ ŎƘŜŎƪōƻȄ ά{Ŝǘ ŦƻǊ /ǳǎǘƻƳŜǊ tƻǊǘŀƭέΦ ¸ƻǳ ƘŀǾŜ ǘƻ ŎƻƴŦƛǊƳ ǘƘŜ ǊŜǇƭŀŎŜƳŜƴǘ ƻŦ 

the standard customer portal template with your PDF Maker template. Please note that this setting is 

available only for modules/templates Invoice and Quotes. 

 

Picture 4.32 Setting the PDF template as template for Customer Portal 
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4.10 Advanced editing  

4.10.1 Head and foot of the table  

We would like to notice that some combinations of OS of your PC and vtiger used could cause that tables in 

PDF Maker are included into pdf template without tags <thead>, </thead>, <tfoot> and </tfoot>. These tags 

are necessary for correct displaying heads and foots on each page, showing subtotal values, etc. As you can 

ǎŜŜ ƛƴ ǘƘŜ ƴŜȄǘ ǇƛŎǘǳǊŜΣ ǘƘŜ ŎƻǊǊŜŎǘ ƻǊŘŜǊ ƻŦ ǘƘŜ ǘŀōƭŜΩǎ ǇŀǊǘǎ ƛǎ ƘŜŀŘ όғǘƘŜŀŘҔΣ ғκǘƘŜŀŘҔύΣ Ŧƻƻǘ 

(<tfoot>,</tfoot>) and body (<tbody>, </tbody>). Please add missing tags if necessary. 

 

Picture 4.33 The structure of the table 

4.10.2 Subtotal values  

We introduced the variables for subtotal values. The main usage of the subtotal values is in invoices with 

several pages. In this case subtotal values can give you better overview of the invoice.  

Please refer to the following table with list of the variables for subtotal values and their description. Please 

note, that variables $TOTALAFTERDISCOUNT_SUBTOTAL$ and $TOTALSUM_SUBTOTAL$ are same in case 

you are using group tax.  

Name Description 

$TOTAL_SUBTOTAL$ {ǳƳ ƻŦ ǘƘŜ άSubtotalέΣ ƛΦŜΦ ǎǳƳ ƻŦ ǘƘŜ όList Price * Qty) 

$TOTALAFTERDISCOUNT_SUBTOTAL$ Sum of the Net Price without TAX after Discount 

$TOTALSUM_SUBTOTAL$ Sum of the Total Price (Net Price without TAX + TAX) 
Table 4-3 Subtotal values 

Restrictions of the subtotal values usage: 

¶ can be used only in the foot of the tables, it means within tags <tfoot>, </tfoot>  

¶ it is not allowed to use them together with tag <rowbreak /> 
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In the following picture you can find example for individual tax. Please notice that subtotal values are 

counted from the beginning of the table (invoice) to the end of the particular page. So values are cumulative, 

i.e. they are not counted per page. 

 

Picture 4.34 Subtotal values 

4.10.3 <rowbreak /> in tables  

The tag <rowbreak /> was developed to be used inside tables in order to allow dividing longer text into the 

several rows of the table if necessary. In the next picture you can find how to use <rowbreak />. In order to 

divide longer text in exact place, insert tag directly inside text. It means you have to edit your record. Please 

never use <rowbreak /> directly in the pdf templateΣ ōŜŎŀǳǎŜ ƛǘ ǿƻǳƭŘƴΩǘ ǿƻǊƪΦ ¢ŀƎ ғǊƻǿōǊŜŀƪ κҔ ƛǎ ƛƎƴƻǊŜŘ 

if it is used outside the table and additionally is also not visible. If you use your text outside the table tag will 

be not seen in final document. 

 

Picture 4.35 <rowbreak /> usage 
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4.10.4 <rowpagebreak /> in tables  

The tag <rowpagebreak /> was developed to be used inside tables in order to allow dividing longer text into 

the several pages if necessary. In the following pictures you can find how to use <rowpagebreak /> and 

differences between usage <rowbreak /> and <rowpagebreak /> inside tables. In order to divide longer text 

in exact place, insert tag directly inside text. It means you have to edit your record. Please never use 

<rowpagebreak /> directly in thŜ ǇŘŦ ǘŜƳǇƭŀǘŜΣ ōŜŎŀǳǎŜ ƛǘ ǿƻǳƭŘƴΩǘ ǿƻǊƪΦ ¢ŀƎ ғǊƻǿǇŀƎŜōǊŜŀƪ κҔ ƛǎ ƛƎƴƻǊŜŘ ƛŦ 

it is used outside the table and additionally is also not visible. If you use your text outside the table tag will 

be not seen in final document. 

 

Picture 4.36 <rowpagebreak /> usage 

 

Picture 4.37 <rowbreak /> usage 

Difference between usage <rowpagebreak /> and <rowbreak /> is that <rowbreak /> divides long text into 

more blocks and <rowpagebreak /> divides long text into more pages. <rowbreak /> works similar like <br> 

in HTML code.  

 








































































